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For the past several years, I have witnessed an alarming trend in our
community, and have communicated my fears to anyone who would lis-
ten. In Fairfield County, the number of children and elderly who are
abused, neglected, and exploited has more than doubled - and, in the
case of elderly, has tripled.

This astonishing fact can no longer be ignored.  For too long, the Child
Protective Services (CPS) Agency has been funded at 1999 levels, yet
makes every attempt to investigate and intervene on behalf of the 4000
reports of abuse and neglect of children it receives.  These attempts,
while a noble effort, have failed.  With reports of child abuse and neg-
lect increasing from 1800 in 2000 to  more than 4000 in 2007, CPS
investigators, whose numbers have not increased, cannot possibly
assess every report of child endangerment.  In reality, only 40% of
these reports are investigated - 4 out of 10.  This inadequate practice
leaves 6 out of 10 children at risk, yet investigative caseload sizes are
twice the national 'best practice' standards.

The number of elderly residents who are at
risk or victims of abuse, neglect, and exploita-
tion has tripled since 2000.  With no funding
provided by the state or federal government,
Adult Protective Services was been forced to
prioritize which of the 600 referrals received
in 2007 would be investigated.  

In Fairfield County, this inadequate and
archaic system of protecting our most vulner-
able residents - the very young and the very
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"For a community to be whole and healthy, it must be based on people's love and concern for each other."   ~Millard Fuller

old - is unacceptable.  Abused and neglect-
ed children and elderly in Fairfield County
are in danger and counting on us to provide
a safety net.  For them, help cannot wait.

On March 4th, our county's most vulnerable
residents, those children and elderly who
are most at risk for abuse and neglect, are
asking for your help in protecting them from further victimization.  On
that date, a 1-mill Protective Services Levy - Issue 12 -  will be on the
ballot in Fairfield County.  Passage of this levy will help assure that
these innocent victims are heard.  More importantly, those that prey on
our children and elderly will know that Fairfield County is not the type of
community that will tolerate these crimes.

Initially collected in 2010, a 1-mill Protective Services Levy will cost the
owner of a $100,000 home $2.56 per month.  For approximately $30 a
year, every homeowner in Fairfield County will become an active part-
ner in the effort to protect our community's most vulnerable citizens.

For information regarding the
Child Protective Services, Adult

Protective Services, the
Protective Services Levy (Issue

12), or how to help, call the
Protective Services hotline at

740-687-6815, or visit our
website at

www.VOTEtoPROTECT.org 
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The Kinship Permanency Incentive program (KPI) is
a short-term funding source that may be available to
eligible families caring for a child who is their rela-
tive. The program is intended to promote a perma-
nent commitment by the kinship caregiver who
becomes a guardian and custodian over a minor
child who would otherwise be at risk of harm or
unsafe if remaining in the child's own home. 

The Kinship Permanency Incentive program pro-
vides time-limited incentive payments to families
caring for children who are relatives. Eligible families
will receive an initial payment of $1,000 per (kin)
child to assist with the cost of the initial placement
and may receive an additional $500 per (kin) child at
each six-month interval (up to a maximum of
$3,500) to support continued stability of the child's
placement in the home. Participation in this program
does not prohibit these families from receiving Child
Only TANF benefits. Time-limited KPI payments are
in addition to TANF benefits.

Eligibility requirements for Ohio's KPI Program
include:

•  KPI application

•  The court must have awarded legal custody or
guardianship of the child on or after July 1, 2005 to
the kinship caregiver.

•  The gross income of the caregiver's family,
including the child, may not exceed 300% of the
Federal Poverty guidelines.

•  The public Child Protective Services agency
must have completed the Relative or Non-Relative
Substitute Placement Approval Process, including a
criminal background check.

To obtain an application or for more information,
please contact Fairfield County Child Protective
Services 740-653-4060, Toll Free 1-800-450-8845.

Spotlight on Child Protective Services Staff...

Caseworker Amy Jenkins has been with Child Protective
Services for just over two years as a foster care and adoption
specialist.  Her primary responsibilities include providing sup-
port to current foster families and identifying placement for
children entering foster care.  Amy also enjoys working with
children to prepare them for adoptive placement and seeing
the positive outcomes that result when children find "forever"
families.  

Amy also serves as the agency's "Life Book Queen," as she
helps prepare a large number of these therapeutic tools for
children in out-of-home care.  In her spare time, Amy likes
spending time with her husband Russ and their dogs, Katie
and Shelby, and enjoying their new home in the Hocking Hills.
Amy also loves to go to the beach and scrapbooking.

Customer
Visits to FCJFS

From October through
December  2007, the
average number of
customers visiting

Fairfield County Job and
Family Services was

8,402per month.

Kinship Permanency Inventive (KPI)

Consider Fostering a Child!
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Enrichment Program for
Foster Children Funded
by Columbus Foundation
Fortunate to receive a $2,995 grant
from the Columbus Foundation,
Child Protective Services can now
offer an ongoing enrichment pro-
gram for children.  In conjunction
with the monthly Foster and
Adoptive Support Group, six sepa-
rate events are planned, with the
first to be presented on March 6,
2008.  Local resident and music
teacher Marianne Theller will share
a musical learning encounter.
Children will be able to experience
the unique sounds, touches, and
sights of a variety of stringed, brass,
and other instruments.  Who knows
what budding musician may be
among the little ones in this group?

Future events will include nature
hikes, time with a professional clown
and magician, a trip to a local
Lancaster business, Arts & Clay on
Main, and an outdoor animal exhib-
it.  Fairfield County Child Protective
Services sincerely appreciates the
generosity of the Columbus
Foundation for their support of this
program.  Special thanks to Natalie
Adams of CPS for writing this grant
and to all CPS staff who are provid-
ing hands-on help for children dur-
ing these events.

Amy Jenkins



Consider Adopting a Child!
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A Circle of Caring
contributed by Rich Bowlen

"This is going to be really rough for me knowing that I can't call you or come see you. You have no idea what
kind of person you are. You have a gift for this kind of work.  I don't know how many people have really explained
to you what you do or even what you are but to me you are a lifesaver. You gave me more than most people
have in my life. You and all of the people that work with you are truly angels.  

You are always going to have a special place in my heart and I really want you to know that I appreciate all of
the things you have done for me and my family. You rock, Julie and for the sake of each family that comes
behind us and the people that you helped before us, we were the luckiest and I know I was truly blessed to get
to have you be a part of our life. We will keep in touch."         

Letter submitted by a Family Stability Program Graduate 

In 2005, Child Protective Services began the
process of putting a dream into action, and in
2006, the department was awarded an 18-
month demonstration grant through the Ohio
Department of Job and Family Services to carry
out that dream.  The Family Stability team of six
caseworkers, a unit support worker, a data entry
specialist, and a manager were quickly hired
and trained to provide short-term, creative, fam-

ily-driven services to families in Fairfield County.

On September 1, 2006, the program officially
began providing intense, wrap-around services
to assist customers in reducing their stressors
and creating stability for their families.  Families
who were served by this program faced barriers
such as unemployment, lack of transportation,
medical impairments, and untreated mental

health issues that could lead to abuse and neg-
lect of their children.  Family participants were
referred to the 90-day, voluntary program by
Child Protective Services staff, community part-
ners and stakeholders.  Self-referrals were
made from families hearing of the program
through friends and neighbors.   

The program was divided into three distinct

phases.  For the first 30 days, intensive services
were provided, with caseworkers meeting with
families at least three times a week to fully
assess barriers and identify needed services.
This phase included the development of a serv-
ice plan by the family that would guide their
involvement throughout the program.  The sec-
ond 30 days focused on linking families to serv-
ices, with caseworkers meeting with families at
least two times a week to assist them in connect-
ing with beneficial community resources.  By the
final phase of the program, families had
assumed the lead in accessing and using serv-
ices, with caseworkers meeting with them once
a week to review progress.  At the end of the 90
days, a final Family Team Meeting was held to
review the families' progress, strengths and bar-
riers, services accessed, and an aftercare plan

of services that would continue beyond their
involvement with the Family Stability program.
This final Family Team Meeting was also utilized
as a celebration of the families' successes and
strengths.  

On December 31, 2007, the Family Stability pro-
gram came to an end with nearly 100 graduating
families.  The many accomplishments of the
Family Stability team and the families the pro-
gram served over the past year and a half
makes the completion of this circle extremely bit-
tersweet.  

While Fairfield County Child Protective Services
diligently assesses reports of abuse and neglect
and links families with services, time and funding
constraints restrict CPS caseworkers from dig-

ging deeper and assisting families with identify-
ing those underlying barriers and stressors.
Programs such as the Family Stability program
are essential to increase the confidence of fami-
lies by focusing on their strengths and to reduce
the likelihood of the barriers and needs of fami-
lies from evolving into child abuse and neglect. 

We can only hope Fairfield County Child
Protective Services will be able to financially
support similar programs in the future to help
families and prevent the abuse and neglect of
children.  Until then, the Family Stability Team
has completed their circle of services to families
in Fairfield County.  Their unfailing commitment
to the children they served is greatly appreciat-
ed.
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s e r v i n g  o u r  c o m m u n i t y

"I sit here in the parking lot of Job and Family
Services writing in my new notebook I won
from a WorkNet drawing I entered.  Upon
receiving the phone call, I became very excit-
ed to be a winner.  I could say, "I'm a winner".
I was even told by Christy, who called me, that
I am a winner.  I had always been very good
at suffering, but not very good at succeeding.
This winner, not so long ago walked into the
same building I see before me now, as a loser.
That is, until I was shown my reflection.  

I missed my initial appointment with my soon
to be Success Coach, Phylis Mack, due to ill-
ness.  I couldn't stop throwing up and had
aches and pains.  My appointment was at
3:00 p.m. and I called off by 9:28 that morning.
I rescheduled and thought to myself, how am
I going to make it through that door.  You see,
my mind was a mess.  I was separated from
my husband, without a job and home.  I knew
I needed to work, but all I felt like doing was
breaking down and telling Phylis I needed

therapy.  I needed help, that I really didn't feel
I could emotionally survive, hold down a job,
or much else of anything parallel to a normal
life.  I knew how to survive, but I didn't know
how to live.  Until I saw who I really am.    The
courtesy I was shown, the respect, the non-
judgmental review of my prior sanctions, the
sweet voice, the consideration, the genuine
willingness to help poor pathetic me allowed
me to think in my mind:  I must be a very
important person to be treated with such kind-
ness by an obviously sophisticated and suc-
cessful lady.  

Upon thinking it, I started to believe it and took
the challenge of WorkNet Experience laid
before me.  Later that day, I made a resume
and reflected upon my past and started
remembering how smart I really am and how
many achievements I really have and figured,
I'm going to do this.  The next day I applied at
a local company Master and interviewed suc-
cessfully.  The next day, I was hired.  It was a

Thursday and I would orient on Monday.  The
next day, Friday, Phylis called me.  When I told
her the news, she was very excited for me.  I
became very emotional and in tears as I am
now.  I told her how I didn't have my parents,
didn't have my husband and I needed some-
body to help me and that she did that very
wonderful thing.  She said she wanted to
share my story and that it made her day more
worthwhile to come to work knowing the differ-
ence she had made in my life, but she still
gave me the credit and said I was the one to
give the credit to. I walked in that door and I
got my job.  But Phylis, I needed to see myself
for who I am. A WINNER….And now I am
reunited with my husband and family and go
to work 5 nights a week and reflect on the day
I met you.  I have my own paycheck because
I am a winner,   I just needed a chance to see
that. 

May you continue to bless other people by
allowing them to see their reflections." 

A Customer’s Reflection
(Ahand-written letter was submitted by this Community Services customer on December 10, 2007)

Community Services Staff Adopt Teens at Reality House
submitted by Lisa Ebbrecht

The Holidays have come and gone but many staff members from  Community
Services are still beaming from the joy they were able to spread.  Several of the staff
took on a very special project when they adopted the teens from the Reality House
for Christmas.  Wish lists were gathered for all six teens and teams within the
department purchased items from each young person's wish list.  As part of the proj-
ect, Community Services received generous monetary donations from employees
at Fairfield National Bank and SBC Advertising, which, in turn, were used to pur-
chase gifts.  With almost $800 to spend for Christmas presents, every one of the
teens received their most wished-for items. 

Several staff members within Community Services made a trip to The Reality House
to deliver presents on the Friday before Christmas.  Nathan (one of the teens resid-
ing in the house) graciously provided a tour of the home.  Having the opportunity to
meet one of the teens and to learn more about this wonderful program inspired the
Community Services staff, making them more aware of the importance of the
Reality House to the youth who call it home. 



Spotlight on Community Services Staff

Having joined JFS seven years ago, Jan Picklesimerwas promoted to Transportation Supervisor in April, 2006.  Jan's
team is responsible for providing Non Emergency Transportation to TANF-eligible families.  Her staff also provides trans-
portation to medical appointments for Medicaid recipients.  They work with Child Protective Services and the Family
Support and Visitation Center in providing transport to family participants in both programs.

Of her job, Jan states that she enjoys "the fast pace," and the challenges the Transportation team encounters on a daily
basis.  According to Jan, "the most rewarding aspect of my job is that maybe some little thing I do will make a big differ-

ence in someone's life."  Jan is a third generation native of Lancaster.  Happily married to Steve for 31 years, the couple has two adult sons.  Jan's
youngest son recently returned from Iraq after earning a Purple Heart and serving with the Army 45th Transportation Company for 18 months.
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Prevention, Retention and Contingency Plan Revised
The Ohio Revised Code requires each county
Department of Job and Family Services to renew
their PRC (Prevention, Retention, and
Contingency) plan every two years.  The PRC plan
creates authority for counties to deliver benefits
and services to families who have a child in the
household and meet the income guidelines for that
program area.  

Funding for PRC is through the Temporary
Assistance to Needy Families (TANF).  The plan
must identify how eligibility requirements are
addressed, services that will be provided, and
describe how the services meet one of the TANF
purposes.  Examples of PRC services include:
assistance with housing for court-ordered evic-
tions, car repair for employed individuals, utility
assistance, school clothes, or transportation assis-
tance.  Because PRC assistance is short-term, the
county PRC plan identifies a total dollar amount
available per family, per 12-month period.  

The PRC Plan for Fairfield County Job and Family
Services has been reviewed and approved by the
Family, Adult and Children First Council Executive
Committee, as well as the Board of County
Commissioners. Because of a reduction in funding
to the Community Services Department, it was

necessary to place additional restrictions on PRC
assistance.  A summary of the primary changes
include the following: 

• The total cap for PRC in a 12-month period for
eligible families is reduced from $2500 to $1500.
This includes all categories of PRC - Prevention,
Retention, or Contingency.

• The contingency cap remains the same at
$1,000.  Contingency assistance includes utilities
and housing assistance.
• The customer co-pay will increase from 25% to

50% of the requested assistance.
• Funding emphasis will remain on employment-

related services such as car repair, work uniforms,
car insurance, or short-term training. 
• Assistance for rent is revised to assist only with

the rental deposit instead of the first month's rent.
The 50% co-pay applies to the requested deposit
amount.  Family must:

• Have a court-ordered eviction
• Be residing in a homeless shelter
• Be residing in a domestic violence shelter
• Be recently approved for Metropolitan
Housing

• $250 cap on utilities in a 12-month period, no
assistance with primary heating during HEAPsea-
son (November through March).  Families are
referred to Community Action for HEAPassistance.

Kris Kennedyhas been employed with Fairfield County Job & Family Services for over 17 years.  When Kris first started
working with the agency, she provided transportation for Child Protective Services and supervised parental visitations with
their children. Kris moved into the Community Service's Department in 2005 when Child Protective and Community
Services merged their transportation teams in an effort to improve coordination of transportation.  Kris is now responsible
for scheduling the transportation requests received from Child Protective Services, along with transporting children and
adults involved with that agency. 

Kris enjoys interacting with the foster parents and the children she transports.  Aformer foster and adoptive parent,  Kris has one adult son and
daughter, and two school age boys.  

In October 2007, Community
Services initiated the distribution of
customer satisfaction surveys to all
families served by their depart-
ment.  From October through
December, 98 surveys were
returned - all with positive feed-
back.

100% of all respondents stated
they were treated with respect and
greeted in a timely manner.  All 98
respondents felt the staff are
knowledgeable and provide helpful
information.  Many customers pro-
vided additional written comments,
such as:

• "The caseworkers were very
helpful in every way."

• "They didn't hesitate to answer
all my questions and to get the nec-
essary information I needed."
• "They told me things that I didn't

know about and explained other
programs that would be helpful."

Surveys are available from
Community Services receptionists
and caseworkers, and are also
located in the 2nd floor lobby area.

Community Services
Measures Customer
Satisfaction



What percentage of your ending salary would you need in order to retire comfortably?  Many people believe that the amount saved through
their contributions to the Ohio Public Employee Retirement System (OPERS) will be enough.  

In actuality, fiscal analysts with the OPERS review this question in detail with their employees to see how prepared for retirement they are.  

Are You Saving Enough for Retirement?
contributed by Amy K. Schleich
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Take a moment to answer the following questions to find out how ready you are for retirement.

1.   Identify your income needs and sources.

I have always believed that I am an excellent planner and in relatively
good shape for retirement.  As I prepared to do this calculation with my
spouse, I chose to estimate on the high side in answering these ques-
tions, believing that the amount we are saving would place us on the
right course.

However, the calculation failed to validate my beliefs, and resulted in
a response that our household should save an additional $800 per
month toward retirement.  Understandably, some of the estimates may
need to be adjusted and expectations may need to be lowered.
Results showed, however, that additional savings are warranted in
order to retire comfortably.

There are avenues and resources available to staff for additional
assistance with retirement planning.  Some of them are listed below:

• OPERS member benefit site
• OPERS seminars and publications
• CCAO representatives on site to discuss 457 options
• OPERS representatives on site to discuss 457 options

If you are not currently enrolled in such options, please research them
- the time to save for retirement is now.

For complete tables and further questions that can help you plan for retirement,
go to https://ssc.nwservicecenter.com/pensmedia/NFM-2824AO.pdf

For more information and/or questions regarding your Ohio Public Employees Retirement System, you may visit www.opers.org

Paternity Testing Made Easy
For several years, the Child Support
Enforcement Agency has maintained an
onsite lab technician to collect genetic sam-
ples at the time of administrative hearings to
establish paternity.  By coordinating sample
collections with the administrative hearings
scheduled each Friday, the amount of appear-
ances required by the family is decreased.

Beginning in October 2007, the CSEAhas
taken the onsite collection process one step

further.  Corrie Dorr, Intake Case Manager,
and Michelle Lutz, Juvenile Court/COGNOS
Case Manager have been trained in the col-
lection of genetic samples.  The ability of
these two staff members to perform the genet-
ic testing now enables the agency to collect
samples any day of the week, allowing for
enhanced customer service and avoidance of
delays in arranging for the genetic sample col-
lection.

As the Juvenile Court Case Manager, Michelle
will be able to collect samples directly follow-
ing any court hearing in which testing is
ordered by Judge Steven O. Williams.  Both
Corrie and Michelle began collecting samples
at the end of October and the benefits are
already evident.  The agency saved over $200
in November due to self-collecting, and $392
was saved in December as the result of onsite
testing performed by staff. 



When a divorced or separated parent
maintains residential custody of a child and
applies for or receives public assistance,
the law requires the Child Support
Enforcement Agency to establish an order
for child support regardless of the wishes
of the parent receiving cash.  If a custodial
parent (the "obligee") is already receiving
public assistance, and if an order for child
support exists, the obligee must assign
their right to receive child support to the
State of Ohio.  This means that all child
support payments received by CSEAare
sent to the state while the obligee is receiv-
ing assistance.  Ohio law states that,
except in rare instances, a person cannot
receive cash assistance and child support
at the same time.

If child support is not paid while the custo-

dial parent is receiving cash assistance,
this unpaid support (known as "arrears")
accrues and continues to be owed to the
state.  Because all parents are ultimately
responsible for the financial support of
their children, this money must be repaid.  

If the custodial parent and child are receiv-
ing the medical card, the CSEAis required
to establish a medical support order.  The
custodial parent is required to cooperate
with CSEAto establish these orders by
appearing for appointments and hearings.
Failure to cooperate with the CSEAcan
result in "sanctioning," which includes loss
of cash assistance for the household
and/or loss of the medical card for the cus-
todial parent/caretaker.  Sanctions are
removed once the party cooperates.

Volume 1, Issue 6                                                       Winter 2008                                                                 Page 7

Agraduate from Ohio University with a degree in Organizational Communications and minor in Political Science,
Abby Mathias has been Child Support's Administrative Adjustment Review Specialist for the past four months.
This position was created as the result of agency restructuring in September.

As Administrative Adjustment Review Specialist, Abby oversees all child support cases that are reviewed for
modification.  Of her position, Abby states, "My favorite part of the job is knowing I've helped someone."  Prior
to her current position, Abby was a Case Manager Assistant for the CSEAfor three years.

ALancaster resident, Abby is a very active member of her church.  She volunteers as a teacher instructing high
school aged girls, and instructs the Dance Team at Victory Hill Church.  Abby recently traveled to Bangalore,
India where she taught children at an orphanage as part of a mission.

Abby Mathias

The newest member of Team A, Christy Nichols joined the team as the CSEA's Employment Specialist last
month.  The Employment Specialist position filled the void left when the grant-funded Job Opportunity Program
ended in December 2007.  Christy will work with obligors who are court-ordered to seek assistance in finding
employment in order to meet their child support obligations.

Hired in 2001, Christy began her career with JFS as a Success Coach with Community Services.  In 2004, she
was hired as the Workforce Development Supervisor, where she worked for the past three years.  With her vast
knowledge and skill base, Christy is eager to learn the world of child support while continuing to focus attention
on employment services.

In her spare time, Christy enjoys photography, watching movies, and spending time with family and friends.  She
also volunteers as part of the Lancaster Police Academy Alumni Association.

Christy Nichols

Spotlight on Team A CSEA

Ohio Law Prohibits Child Support Payments for
Parent Receiving Public Assistance

Over 46,000 Customers
Served by CSEA in 2007

In keeping with their mission to make customer
service a top priority, the Child Support
Enforcement Agency assisted over 46,000 cus-
tomers in 2007.  Despite the high number of
customers, staff members were able to expedite
and enhance services through the implementa-
tion of several quality measures. 

By tracking the number of calls, voicemails,
walk-in customers and emails received, they
were able to exceed previously established
standards.  Each phone and email contact must
be addressed within 24 hours, and all walk-in
customers must be seen within 3 minutes. 

In 2007, the average percentage of calls going
to voicemail each month was less than 30%,
with all calls returned within an hour and a half.
Walk-in customers were met within 2 minutes of
arriving at the agency, and emails were
addressed within 20 minutes.
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Workforce Development Spotlight
Workforce Development is pleased to
announce that Nida Reid-Williamson has
been promoted to Workforce Development
Supervisor.  Having over five years experi-
ence in Work Readiness and Workforce
Services, Nida has been with JFS for over
six years.

Nida resides in Stoutsville with her hus-
band and four children.  She graduated
Magna Cum Laude from the University of
Cincinnati with a Bachelor of Science
degree and recently completed intensive
training as a Global Career Development
Facilitator and Offender Workforce
Development Specialist.

During January, Fairfield County Job and Family Services installed a document
drop box.  In an effort to enhance customer service, the drop box is available to
all agency customers 24 hours a day.  The drop box will provide customers with
a fast, efficient, and secure way to deliver documents to the agency outside
operating hours, and will also reduce customer flow in the building.  

For the convenience of our customers, the drop box is located next to the curb
outside the main entrance of Fairfield County Job and Family Services, 239
West Main Street in Lancaster.  Documents will be retrieved and date-stamped,
Monday through Friday, except holidays, two times a day - 8:00 a.m. and 3:00
p.m.  

Families will not receive a receipt for the items left in the drop box.  All items
should be placed in one envelope with the appropriate department or contact
person listed on the envelope.  Fairfield County Job and Family Services is
excited about the additional opportunity to improve services to families in
Fairfield County.  Please feel free to share comments via the website at fcfjs.org
or by completing a customer satisfaction survey. 

Document Drop Box Available to Improve Access for Customers

A member of the Provider Stakeholder Committee of the JFS Community Advisory and Planning Panel
(CAPP), Tony Motta has served as the Director of New Horizons Youth and Family Counseling for the past 28
years.  Having earned a Bachelor of Arts Degree in Sociology from the University of Massachusetts, Tony went
on to earn two Masters degrees.  The first, a Masters in Counseling, was awarded to Tony from Florida State
University.  He also earned a Masters in Health Services Administration from Ohio State University.

Tony is a member of the Rotary Club, as well as the Multi-System Youth Committee and the Executive
Committee of the Fairfield County Family, Adult & Children First Council.  Most recently, Tony received the
honor of being elected to the Ohio Council of Behavioral Healthcare Providers Board.

In his spare time, Tony enjoys reading fiction, golfing, jogging, and spending time with his three cherished
grandchildren.  He resides in Logan with his wife Sue.

Profile of a CAPP Member
(CAPPis the Community Advisory & Planning Panel for Fairfield County Job & Family Services)

Tony Motta

Nida Reid-Williamson
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The Golden Years
contributed by Patty Ciripompa

"These sure don't feel like the 'golden years'", was my 86-year-
old father's favorite lament as he made his way to the bathroom
for the sixth time in an hour following his morning dosage of
Lasix.  Strong hands held onto his walker - hands with long,
beautiful fingers that could have played the piano but content-
ed themselves with attending to my invalid mother for twenty
years before her death, or patiently weaving crosses from palm
fronds every spring, or gently stroking my face on the occasions
I worried.

I grew used to hearing exasperated sighs intermingling with the
clacking of the walker legs as they lifted and fell in their tedious
progress - metal legs designed to help human ones in reaching
a major goal that used to be a minor distraction.  Pride often
kept my father from asking for my help.  The betrayal of his
steadily eroding body kept him from doing everything he want-
ed to do without my help.

Having voluntarily surrendered his car keys following the diag-
nosis of a seizure disorder when he was 84, he became all too
satisfied to stay in the house, working his daily puzzles, scratch-
ing off three lottery tickets a day, and watching television.
Walker Texas Ranger became an evening ritual (and so we
named his walker "Texas Ranger"), and he continued to cor-
rectly answer most of the questions on Jeopardy.

An optimist at heart, I grasped at every little sign that my father's
health might be improving - and at some level where wishful
thinking and denial coexist I used every small improvement to
assure myself that he would live forever.  Arealist at heart, my
wise father would always be quick to assure me that, at his age,
"it's all downhill from here."

Despite the losses, and even in the face of increasing depend-
ence, he would tell anyone who would listen how blessed he felt
to have my wonderful husband and me.  I often dismissed this
show of gratitude, believing with all my heart that we were the
ones blessed.  To have him in our lives meant the world to me.

When I began my job as supervisor of Adult Protective
Services, my father was still with us.  I often consulted him
about the various situations involving older adult customers,
valuing his advice and perspective.  Like me, he was surprised
and saddened by tales of countless numbers of elderly people
who seem to live in a void, with no family or close ties.  He
reminded me daily that, far worse than the steady loss of phys-

ical prowess or the inherent loss of independence that comes
with it, would be the devastating feeling of being alone.

The greatest joys we experience in life become those memories
that seat themselves securely in our hearts.  These joys and
memories are not born in isolation, but live through our connec-
tions to others.  In addition to suffering from loneliness, older
adults who live in isolation and who no longer have meaningful
connections are the most vulnerable to all types of abuse.

Telemarketing scams, exploitation by acquaintances or distant
relatives who suddenly appear to "help," door-to-door salespeo-
ple who offer bogus services, or theft by intermittent and uncer-
tified caregivers are most often perpetrated against elders who
have no close support systems.

The most insidious type of elder neglect is often self-neglect,
occurring incrementally over the course of weeks and months
when an older adult has no family ties or social connections.
Failing health, combined with the onset of (very prevalent) clin-
ical depression, makes it difficult for isolated older adults to con-
tinue regimens that have previously sustained them.
Medication mix-ups, neglect of hygiene, negligence in caring for
cherished pets, hoarding, and overwhelming feelings of hope-
lessness contribute to the high risk of their often gradual and
tragic demise.

In 2000, the number of people age 85 or older in Fairfield
County rose by 27%.  At that time, there were nearly 19,000
Fairfield County adults age 60 and over.  Nearly 4,000 of those
over age 65 lived alone.  Current statistics indicate that the
elder population, including all of us who are 'baby boomers', is
growing by leaps and bounds.  The increase in referrals to Adult
Protective Services validates this growth.  From 2000 to 2007,
the number of referrals to APS tripled.  

(continued on page 13)
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Spotlight on Social Services Staff

Thank you for joining us for our recent "Angie Friesner Appreciation Breakfast". The Individual
Support Coordinators of the Fairfield County Board of MRDD arranged this event to recognize
the wonderful job Angie does for the individuals we represent. Angie's expertise and flexibility
make our work easier and our customers' lives better. We know our customers value the respect
she shows them. Here are several comments from Individual Support Coordinators: 

"Angie has always done a great job for the families I serve.  She has always been very timely in
doing their Medicaid eligibility determinations - even with 10 or 11 individuals enrolling on waivers
at once - and has been very understanding in working with them to comply with their annual review meeting.  She does a great
job of returning my phone messages.  Not only is Angie very efficient in her job, she is very compassionate and truly puts the
person first.  She told me that one of the hardest things about her job is working with individuals who are very sick, and it is dif-
ficult for her when they die.  What a wonderful gentle spirit Angie is." 

"Angie is always willing to go the extra mile. If there is a rare occasion when she doesn't know the answer, she calls another
contact, does some research and gets back to me. She helps people understand how Social Security, earned income and
Medicaid interact, so that they don't lose necessary benefits. She brings a gentle spirit and genuine compassion to meet the
needs of those we serve." 

"Angie goes above and beyond to ensure that the customers she serves receive all benefits for which they qualify, and she does
this in a very friendly, polite, courteous, understanding manner. She is just great!  Parents respond well to her and have found
her assistance to be quite helpful." 

"Angie Friesner is a Godsend.  Without fail she has gone out of her way to make sure not just clients, but their supports - fami-
ly, caseworkers - are comfortable and receive her fullest attention.  I'm sure I have made hundreds of calls to Angie for help the
last few years, and she has responded to each one with not just professionalism, but with a smile, a warm heart, and an extraor-
dinary ability to listen and then find the solution to an impossible situation." 

Sincerely, 

Leah Holden
Individual Support Coordinator Supervisor

In honor of Angie Friesner, Adult Unit Eligibility Referral Specialist, the Fairfield County Board of MRDD
hosted the "Angie Friesner Appreciation Breakfast."  As the Adult Unit team specialist for all Medicaid
Waiver recipients, Angie serves customers of all ages who need in-home care.

The following letter was written as a tribute to Angie:



We want YOUR Feedback!

Please let us know if there are
topics you would like to learn
more about! We will make every
attempt to include them in future
editions of the JFSLink.
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Spotlight on Social Services Staff

Linda Burgooncelebrates her 13th year with Job and Family Services in February.  Beginning
her career as a front desk receptionist in 1995, Linda quickly learned all aspects of the agency
and moved on to becoming a Unit Support Worker for the Adult Unit in 1998.  

For the past four years, Linda has served as an Eligibility Referral Specialist for the Adult Unit,
where she enjoys the daily interaction with customers.  Linda states, "I love my job! …Especially
the interaction with people, whether it's a customer or coworker."

In January 2008, Linda was awarded both of the Social Services Department Annual Awards.
She was selected by her peers as the 2007 "Most Valuable Player," and also won the "Mo T
Vator" Award which is given to the employee who most inspires others.  Asimilar theme of all
nominations for Linda was that "she shines when it comes to customer service," and "It is clear that Linda loves her job and values her cus-
tomers and coworkers - she is extraordinary."

One of six children (all girls), Linda has raised three sons.  In her free time, Linda enjoys cultivating flowers (including beautiful orchids),
feeding birds, and putting together jigsaw puzzles.

Child Care Serves a Growing Number of Applicants

In 2007, the number of families eligible for
subsidized childcare increased by 25% from
2006, with an average of 1,311 children
served per month by the Child Care Unit of
JFS.  Atotal of 628 Fairfield County families
used the services, at a cost of
$3.9 Million from the state's
childcare budget.

Also in 2007, the Child Care
Unit developed and distributed a
Customer Satisfaction Survey to
all recipients of childcare.  The
results indicated that 100% of
respondents felt that members
of the Child Care staff are cour-
teous, knowledgeable, and
helpful when the customers have questions
or need information.  100% of respondents

also agreed or strongly agreed that the Child
Care caseworkers responded to all ques-
tions and queries in an appropriate and time-
ly manner, with 100% agreeing or strongly
agreeing that Child Care caseworkers make

appropriate and helpful referrals
to other community services.

In addition to assisting families
who apply for and obtain child-
care, the Child Care Unit also
coordinates Child Carefinder, a
comprehensive database of avail-
able certified and/or licensed child
care providers and centers
throughout the county.  596 fami-
lies found childcare through the

Child Carefinder program during 2007.
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Want ASpeaker?

If your organization would like
to learn more about the
programs and services JFS
offers, please contact us at
687-6728 to arrange for an
agency speaker.

Enhancing Parenting Skills
contributed by Bridget Durham

Being a good parent is important to the majority of
people who have children.  Despite good inten-
tions, however, parenting can be a challenge.  The
Parent Educationteam, a division of the Family
Support and Visitation Center, is committed to
engaging parents in learning how to build on the
positive skills they already possess.  

The Parent Educationinstructors work collabora-
tively with parents in enhancing and teaching skills
that will effectively halt what is perhaps a negative
generational trend.  Referred by Child Protective
Services, students learn how to shift their parent-
ing approaches from exacting punishment (such
as hitting or humiliating) to using more appropriate
discipline (such as time-out).  They also learn how
to make positive changes to their environment by
establishing routine and structure.  Instead of
allowing unsupervised time, they are shown how
to engage in family activities, and how these can
contribute to their success as a parent.

Parents also learn about proper nutrition, as well
as how to address the needs of a crying baby with-
out shaking the child or becoming frustrated.
Through the interactive, one-on-one instruction,
parents also learn that they are not alone, and that
help and support are available.   Most important,
parents are shown that, by becoming a more pos-
itive part of their child's development, they can
understand the awesome privilege of having a
front row seat in watching their child grow and
evolve into a healthy young person.

TheParent Educationprogram works collabora-
tively with other departments and agencies in
helping parents remove obstacles, such as hunger
and poverty.  The goal of the instructors is to pro-
vide parents with the tools to lay a foundation of
love, acceptance, and support upon which their
children can grow and flourish.

A private, nonprofit agency, the Fairfield County Child Advocacy
Center (CAC) opened its doors and became fully operational in
January.  The CAC serves child victims of abuse through collabo-
ration with law enforcement, mental health personnel, Child
Protective Services, Fairfield Medical Center, and attorneys and
victim assistance staff employed by the County Prosecutor.  

Lisa DeGeeter, Director of the CAC, reports that during the first
three weeks of 2008 the CAC staff has already served nine chil-
dren.  Between the ages of 4 and 17, all nine of these children
reported sexual abuse.  The multidisciplinary team of the CAC thor-
oughly investigates every allegation, makes certain that all victims
have access to mental health treatment, and ensures that each
child is safe.  Referring to the current financial crisis facing Child
Protective Services, Lisa states that the role of the CAC multidisci-
plinary staff "is a difficult task in the best of situations, but is made
more difficult when faced with dwindling resources."

Based upon several research studies, only 12% of children report
sexual abuse.  DeGeeter states that this statistic is disturbing, and
figures that if the CAC is serving 9 children who have reported,
then statistically there are likely 66 children who have experienced
sexual abuse since the beginning of the year who have not told
someone.  These victims that suffer in silence "are the ones who
keep me up at night," states DeGeeter.

The Child Advocacy Center will kick off Child Abuse Prevention
Month in April with a Blue Ribbon breakfast on April 1st.  Attendees
will be able to see 1,667 pinwheels planted in the lawn at Fairfield
County Job & Family Services.  Each of the pinwheels will repre-
sent a child who was abused or neglected in 2006.  Lisa DeGeeter
and the staff of the CAC invite everyone to join them on April 1st to
learn what is being done to protect innocent victims of abuse and
how the community can help.

Child Advocacy Center Now Open!



Volume 1, Issue 6                                                   Winter 2008                                                                   Page 13

Established as an ad hoc committee, the JFS Cellular Telephone
Committee was established to research cellular telephone options
that will enable the agency to provide better customer service and
save money.  Cell phones are primarily used as a safety measure by
agency Caseworkers who work outside the office, making required
home visits to investigate abuse, neglect, and exploitation of children
and elderly customers.

Members of the Cellular Telephone Committee represent every
department of JFS and have been selected for the value they can add
to the team.  Committee members are in the process of investigating

all aspects of cell phone capabilities, including coverage areas,
"dropped call" zones, customer service, and costs.  All JFS employ-
ees have been encouraged to provide feedback to their department's
representative.

The Committee is currently drafting an RFP(Request for Proposals)
to be released in early February.  Through their research and RFP
process, the Committee hopes to find a provider who can offer all
necessary cellular services at a reasonable cost while assuring the
safety of employees and providing excellent customer service.

Agency Researching Best Deal for Cell Phones

The Golden Years   (continued from page 9)

In addition to the spike in referrals, APS Investigators validated
more severe cases of elder abuse, neglect, and exploitation.  In
2007, the first case of reported elder sexual abuse was validat-
ed.  Exploitation cases comprised 18% of the entire APS case-
load, and included financial losses to elderly residents in the
hundreds of thousands of dollars.  

Validations of severe self-neglect also increased, comprising
49% of the APS caseload.  Many of these situations resulted in
elders covered with open sores and months of filth, the loss of
long-time residences that were forced to be condemned, and
hospitalization for severe dehydration and untreated infections.  

Elder abuse, in its many forms of physical, sexual, and emotion-
al abuse, exploitation, neglect by others, and self-neglect, is all

too prevalent in our own county.  An optimist, I like to believe
that people care about our elders.  I believe that, if everyone in
Fairfield County could see what our APS Investigators see, they
would be outraged and volunteer to help in whatever way they
can. 

My dear father, who is now one of my strongest guardian
angels (I also believe in them), may see it differently.  As a real-
ist, he may simply shake his head in sadness and wonder how
we arrived at this point where elders are no longer cherished or
respected.  This time, however, I believe that my way of think-
ing will sustain us.  I refuse to imagine our county saying "no"
to Adult Protective Services, knowing we are all getting older
and would want this service in place should we ever need it. 
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When she reached the age of 60,
Henrietta Waldie began to grow excited
at the thought of retiring in just a few
years.  After 41 years at Lancaster
Glass, where she had worked since the
age of 19, Henrietta relished the idea of
spending her free time volunteering at a
hospital or nursing home.  Reality soon
dashed her dreams, however, when she
learned in May 2007 that the company
would close.  Like many older people in
the workforce, Henrietta was not pre-
pared to retire without the benefits she
had anticipated.  Not one to give in to
hopelessness, she walked determinedly
across Main Street to Job and Family
Services and entered the WorkNet
room.

There, she met Missy Bennett, a Career
Advisor with WorkNet, and her journey
toward re-employment began.  With
Missy's help, Henrietta completed an
updated resume, cover letter, and estab-
lished three professional references.
With no computer skills, Henrietta also
opted to join the computer classes set up
through the JFS Rapid Response at

Eastland-Fairfield Career Center.

New to job searching, Henrietta met reg-
ularly with Missy to search and apply for
online employment opportunities.
Together, they worked on areas that
were rusty for Henrietta, rehearsing
through mock interviews, establishing
ideas for networking, and identifying
skills and strengths that Henrietta
already possessed.  

Still determined, Henrietta began visiting
various businesses and completing
applications.  Following a grueling regi-
men of searching, visiting, and writing
her information over and over, Henrietta
states that frustration nearly won out dur-
ing one of her lowest points.  Grieving
over the loss of her job and the compa-
ny of coworkers who had become more
like family combined with her fear that
"no one would want me because of my
age."

Despite her fear that options were limit-
ed due to age discrimination, Henrietta
refused to give up, and continued beat-

ing the pavement.  With her excellent
work record and exemplary references,
she knew that someone, somewhere
would surely give her the chance to
prove that she is an outstanding asset to
any business.

In December, after six months of learn-
ing, completing applications, and weath-
ering rejections, Henrietta applied for
and was hired by Luxottica.  Beginning
January 7th, she now works first shift
selecting and cleaning eyeglass lenses -
a natural ability she brought with her
from Lancaster Glass. 

Of this challenging period in her life,
Henrietta says  "No matter how discour-
aged you get, you have to keep on try-
ing…keep on looking and keep on trying.
If you give up, you're lost."  She adds,
"Someone will see what a good worker
you are, and you'll be hired."  For
Henrietta, the search is finally over.  For
Luxottica, the search for the perfect
employee is also over - they have
Henrietta. 

Never Give Up...
A Story of One Woman’s Tenacity

This is Something to Celebrate!

(Each edition of the JFSLink will feature a “success story” about one of our customers. Inspired by Carri Brown, the former Director of
the CSEA, we decided to call this piece, “This is Something to Celebrate.” Carri’s enthusiastic commitment to excellence in customer
service resulted in many success stories for the CSEA, and all were “celebrated” by the staff. Thanks for the legacy, Carri!)



New Faces . . . New Places

LeeAnn Jennings
Child Protective Services

Sara Kennedy
Child Protective Services

Amanda Huffman
Child Support Enforcement

Stacey Weaver
Child Support Enforcement

Stephanie Jackson
Child Protective Services

Chris Starner
Child Protective Services

Ben Swain
Child Support Enforcement

Matt McAnaul
Child Support Enforcement
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Public Service Recognition

15 Years
Ann Torrey

10 Years
Ruth Hoch
Sandy Bryan
Christy Nichols
Shad Watkins

8 Years
Andrea Stedman
Gary Pierce
Beth Zody
Kathi Sisco

1 Year
Kristina Derry
Stacey Bergstrom
Marea Jones
Sara Horn

5 Years
Angie Hartman
Amy Parker
Sharleen Karns
Kari Akins
LeAnna Moyer

3 Years
Abby Mathias
Kim Brill
Missy Fields
Valerie Carpico



Adoption Spotlight

W A N T E D :  
A loving, dedicated family who is interested in sharing their hearts and home with older children awaiting an
adoptive family.  This family must be prepared to have fun, share interesting experiences and help a child
reach his or her full potential.  Waiting children include boys and girls between the ages of five and seventeen,
along with some sibling groups.  Families should be open to participate in therapy, become school and com-
munity advocates, and use challenging times to forge strong bonds and attachments with children.  Only those
individuals with the ability to build dreams and create hope need apply.

For more information about children waiting for adoption in Fairfield County, please call 740.653.4060 and ask
to speak with a foster care or adoption worker.

Fairfield County
Job & Family Services

239 West Main Street
Lancaster, Ohio 43130

Operated under the
direction of the Fairfield

County Board of
Commissioners

Judith K. Shupe

Mike Kiger

Jon D. Myers


