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Editor: Patty Ciripompa

THROUGH A SPIRIT OF COMMUNITY COOPERATION, THE MISSION OF FAIRFIELD
COUNTY JOB AND FAMILY SERVICES IS TO PROVIDE SERVICES THAT

ENCOURAGE PRODUCTIVITY, DEVELOP COMPETENCIES, ENSURE ACCOUNTABILITY,
AND PROMOTE SELF-RELIANCE, FAMILY STABILITY, AND CHILD SAFETY

Help Cannd Wait!
Michael E. Orlando, FCJFS Director

"For a community to be whole and hieatihst be based on people's love and concern for.eactMillaed Fuller

For the past several years, | have witnessed an alarming trenalih -osrunacceptabidused and negle
communitynd have communicated my fears to anyone who wouwdd Ighildren and elderly in Fairfield C
ten. In Fairfield Couniye number of children and elderly who are in danger and counting on us to (g
abused, neglected, and exploited has more than doubled - andy safety net. For them, help cannot
case of elderlyas tripled.
On March 4th, our county's most vul
This astonishing fact can no longer be ignored. For too long, thes@itelots, those children and elderl
Protective Services (GRjBncy has been funded at 1999 levels, ped most at risk for abuse and negle&
makes every attempt to investigate and intervene on behalf of tlasldf§For your help in protecting them from further victimization.
reports of abuse and neglect of children it rddedgesattempts, that date, a 1-mill Protective Services Levy - Issue 12 - will be or
while a nobleferft, have failed.ithteports of child abuse and negballot in Fairfield CounBassage of this levy will help assure that
lect increasing from 1800 in 2000 to more than 4000 in 200Thé&SB3nocent victims are heard. More impbdsatiat prey on
investigators, whose numbers have not increased, cannot possitiyidren and elderly will know that Fairfield County is not the tyj
assess every report of child endangerment. ,longai§fo of community that will tolerate these crimes.
these reports are investigated - 4 outTdfid@nadequate practice
leaves 6 out of 10 children at risk, yet investigative caseload sizesadisecollected in 2010, a 1-mill Protective Services Levy will cos
twice the national 'best practice' standards. owner of a $100,000 home $2.56 per month. For approximately $
year every homeowner in Fairfield County will become an-active [
The number of elderly residents who arenat in the feirt to protect our community's most vulnerable citizens.
risk or victims of abuse, neglect, and exploita
tion has tripled since 200@h K% funding  For information regarding the
provided by the state or federal governme@hild Protective Servicesdult
Adult Protective Services was been forced to Protective Services, the .
prioritize which of the 600 referrals receivBdotective Services Levy (IssIEERAISII= S oyl
in 2007 would be investigated. 12), or how to help, call the
Protective Services hotline a
In Fairfield Countthis inadequate and 740-687-6815, or visit our
archaic system of protecting our most vulner website at
able residents - the very young and the veryvwwVOTEtoPROTEGI
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Enrichment Program for Kinship Permanency Irventive (KPI)

Foster Children Funde_d The Kinship Permanency Incentive program (KIRlipibility requirements for Ohio's KPI Program
by Columbus Bundation a short-term funding source that may be availabieltme:
Fortunate to receive a $2.995 granfeligible families caring for a child who is their rela KPI application
from the Columbus Foundation, 1Vé-The program is intended to promote a perma The court must have awarded legal custody or
Child Protective Services can now€Nt commitment by the kinship caregiver who . : :
b di d di Hard|ansh|p of the child on or after July 1, 2005 tc

ofer an ongoing enrichment pro P€cOMes a guardian an custodian over a O hin careaiver

; ; .~child who would otherwise be at risk of harm or P g
gram for children. In conjunction®™® W! e ot .
with the monthly Foster and unsafe if remaining in the child's own home. e The gross income of the caregiver's family
Adoptive Support Group, six sepa including the child, may not exceed 300% of the
e EVETE A planned with the The Kinship Permanency Incentive program Hederal Poverty guidelines.

: vides time-limited incentive payments to families : . . .
gBS(SSt_O bL%CF;rF srggitggnf r;nl\(/;a:ﬁzsﬁ:, caring for children who are relatives. Eligible famill Eaevguct:)lﬁ (I:;'é% I;:gtgg;;gvieor;";isn_?;25\%6
teacher Marianfigeller will share  Will receive an initial payment of $1,000 per {f titute Placepm proval Process, including a

a musical learning encounter child to assist with the gqst of the initial place & al back rounc?check ' 9
Srliten il 5 sl (@ experiencea”d may receive an additional $500 per (kin) cififd"y 9 :

the unique sounds, touches ang€ach six-month interval (up to a maximum_of _ . il . .
¥ $3,500) to support continued stability of the c Ed@tam an B nformation,

D

sights of a variety of stringed, brass; ; SRR irfi i i
ar?d other instrutr)r:ents. V?/ho knowsolacement in the home. Participation in this pr #nc cc;r;tgugsg ngdp Coingooczlslg SF;Z)éectlve
what budding musician may be 90€s not prohibit these families from receiving jfdces 149-09s- N '

among the little ones in this grouIO?_OnIyTA_I_\lF benefifﬁme—l!mited KPI payments are
in addition TANF benefits.

Future events will include nature
hikes, time with a professional clown
and magician, a trip to a local
Lancaster businessts & Clay on
Main, and an outdoor animalexhib
it. Fairfield County Child Protectiv4

Services sincerely appreciates thd C d F t C h I d
generosity of the Columbus O nSI er OS e rl n g a. I

Foundation for their support of this
program. Special thanks to Natalie
Adams of CPS for writing this grant
and to all CPS staff who are provid

ing hands-on help for children dur
ing these events.

Spotlight on Child Protective Services Saff...

Caseworkehmy Jenkins has been with Child Protective
Services for just over two years as a foster care and adopti
specialist. Her primary responsibilities include previding su
port to current foster families and identifying placement fi
children entering foster camay also enjoys working with
children to prepare them for adoptive placement and seeir
the positive outcomes that result when children find "foreve
families.

Customer
\isits to FCJFS

From October through
December 2007, the
average number of

customers visiting Amy also serves as the agency's "Life Book Queen," as st

Fairfield County Job and helps prepare a large number of these therapeutic tools ft
Family Services was children in out-of-home care. In her spaferymikes
8,4020er month. spending time with her husband Russ and their dogs, Kat
and Shelbynd enjoying their new home in the Hocking Hills.
Amy also loves to go to the beach and scrapbooking.
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A Circle of Caring

contributed by Rich Bowlen

"This is going to be really rough for me knowing that | can't call you or come ¥ae lyave no idea what

kind of person you aréou have a gift for this kind of work. | don't know how many people have really explained
to you what you do or even what you are but to me you are a liiesagave me more than most people
have in my lifefrou and all of the people that work with you are truly angels.

You are always going to have a special place in my heart and | really want you to know that | appreciate all of
the things you have done for me and my favoilyrock, Julie and for the sake of each family that comes
behind us and the people that you helped before us, we were the luckiest and | know | was truly blessed to get
to have you be a part of our life. Wil keep in touch.”

Letter submitted by a Family Stability Program Graduate

In 2005, Child Protective Services begailyttigven services to families in Fairfield Cbeatth issues that could lead to abuse and neg
process of putting a dream into action, and in lect of their children. Family participants were
2006, the department was awarded anOmh8September 1, 2006, the prodiiaiallpf referred to the 90-dagluntary program by
month demonstration grant through the @g@an providing intense, wrap-around sefigksProtective Service§ saihmunity part
Department of Job and Family Services toteaasgist customers in reducing their stresemsand stakeholders. Self-referrals were
out that drearithe Family Stability team of and creating stability for their families. Famés from families hearing of the program
caseworkers, a unit support wartlata entry who were served by this program faced bdhrieugh friends and neighbors.

specialist, and a manager were quickly $uied as unemployment, lack of transportation,

and trained to provide short-term, creativepfadical impairments, and untreated me&hélprogram was divided into three distinct

ConsiderAdopting a Child!

phases. For the first 30 days, intensive seoficEsvices that would continue beyond dingirdeeper and assisting families with identify
were provided, with caseworkers meetingnwihement with the Family Stability progrgnthose underlying barriers and stressors.
families at least three times a week to Tiiyfinal Famibam Meeting was also utilizRcbgrams such as the Family Stability program
assess barriers and identify needed serdses.celebration of the families' successeararessential to increase the confidence of fami
This phase included the development ef astemgths. lies by focusing on their strengths and to reduce
ice plan by the family that would guide,thel the likelihood of the barriers and needs of fami
involvement throughout the progiaensec OIgNbE = plo @i B0y i LR =EInl\WASIE]  lies from evolving into child abuse and neglect.
ond 30 days focused on linking families @efelnaRer=1a R0 R=1aR=1alo A1 (s Na[=F1g \VA K0 [0Ne | =

ices, with caseworkers meeting with fanfiitialtiEElERnER Al [SalnEhicle \We can only hope Fairfield County Child
least two times a week to assist them in-c@IFERUNASIEl WA CEERER R ERENIIEERT  Protective Services will be able to financially
ing with beneficial community resources. Mol BEERE MaEIM G EN LS MYEEI@EGN  support similar programs in the future to help
final phase of the program, familieEgELCEERGEelTo]SilelgNelRigENI(6 R families and prevent the abuse and neglect of
assumed the lead in accessing and usin children. Until then, the Family Stehifity

ices, with caseworkers meeting with the has completed their circle of services to families
a week to review progrégéshe end of the 9@While Fairfield County Child Protective Semvi€edrfield Counffheir unfailing commitment
days, a final Fanidam Meeting was held thligently assesses reports of abuse and neglbet children they served is greatly appreciat
review the families' progress, strengths andrahlinks families with services, time and fledling

riers, services accessed, and an aftercareqiraints restrict CPS caseworkers from dig




A Cugomer’s Reflection
(Ahand-written letter was submitted by this Community Services customer on December 10, 2007)

"I sit here in the parking lot of Job and Farttigrapy | needed help, that | really didn't fe€hursday and | would orient on Mdiingay
Services writing in my new notebook | wiooould emotionally survive, hold down a jabxt dayFridayPhylis called me. When | told
from a WkNet drawing | entered. Upomr much else of anything parallel to a northat the news, she was very excited for me. |
receiving the phone call, | became very exdi¢. | knew how to survive, but | didn't knbecame very emotional and in tears as | am
ed to be a winndrcould sayi'm a winner”. how to live. Until | saw who | reallffeen. now | told her how | didn't have my parents,
| was even told by Chngty called me, that courtesy | was shown, the respect, the nai@n't have my husband and | needed some
I am a winnell had always been very googudgmental review of my prior sanctions, thaly to help me and that she did that very
at sufring, but not very good at succeedirgveet voice, the consideration, the genuimenderful thing. She said she wanted to
This winnenot so long ago walked into thevillingness to help poor pathetic me allowsthre my story and that it made her day more
same building | see before meam@loser me to think in my mind: | must be a vemprthwhile to come to work knowintgthe dif
That is, until | was shown my reflection. important person to be treated with such kiadce she had made in my life, but she still
ness by an obviously sophisticated and sgave me the credit and said | was the one to
I missed my initial appointment with my sa@ssful lady give the credit to. | walked in that door and |
to be Success Coach, Phylis Mack, due to ill got my job. But Phylis, | needed to see myself
ness. | couldn't stop throwing up and heighon thinking it, | started to believe it and témkwho | an®A WINNER....And now | am
aches and pains. My appointment wasthé challenge ofokkNet Experience laid reunited with my husband and family and go
3:00 p.m. and | callédbp®d:28 that morning. before me. Later that tdayade a resume to work 5 nights a week and reflect on the day
| rescheduled and thought to myself, how and reflected upon my past and startéanet you. | have my own paycheck because
| going to make it through thatmosee, remembering how smart | really am and hiomm a winnerl just needed a chance to see
my mind was a mess. | was separated framany achievements | really have and figuret.
my husband, without a job and home. | knéwgoing to do thihe next day | applied at
| needed to work, but all | felt like doing waatcal company Master and interviewed shtay you continue to bless other people by
breaking down and telling Phylis | needeessfullyThe next daywas hired. It was a allowing them to see their reflections."

serving our community

Community Sewices Staff Adopt Teens at Reality House
submitted by Lisa Ebbrecht

The Holidays have come and gone but niamgretadrs from Community
Services are still beaming from the joy they were able to spread. Sefveral
took on a very special project when they adopted the teens from the Real
for Christmas. idl lists were gathered for all six teens and teams with
department purchased items from each young personfswiait tifthe proj
ect, Community Services received generous monetary donations from e
at Fairfield National Bank andA8B&Etising, which, in turn, were used to p
chase gifts. itV almost $800 to spend for Christmas presents, every one
teens received their most wished-for items.

Several sfaihembers within Community Services madéleetRe#dity House
to deliver presents on the Friday before Christmas. Nathan (one of the te
ing in the house) graciously provided a tour of the home. Having the opp
meet one of the teens and to learn more about this wonderful program in
Community Servicesfstafiking them more aware of the importance of
Reality House to the youth who call it home.
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Prevention, Retention and Contingency Plan Revised Community Sewvices

The Ohio Revised Code requires each cometessary to place additional restrictions on F Measures Cusomer
Department of Job and Family Services to rexssistance A summary of the primary change Satisfaction
their PRC (Prevention, Retention, aindlude the following: In October 2007, Community
Contingency) plan every two yehesPRC plan < The total cap for PRC in a 12-month period Services initiated the distribution of
creates authority for counties to deliver beneliigible families is reduced from $2500 to $1¢ customer satisfaction surveys to all
and services to families who have a child inTthie includes all categories of PRC - Prevent ];ﬁgwtles lsz‘re(r)‘:ﬁd otl’{oﬁ,t;?'rtﬁ%%arﬁ
household and meet the income guidelines foRtbt@ntion, or_Contlngency . December 98 surveys wereg
program area. e The contingency cap remains the same yetymed - all with positive-feed
$1,000. Contingency assistance includes util pack.

Funding for PRC is through Tdmaporary and housing assistance.
Assistance to Needy Famil®NHRY. The plan < The customer co-pay will increase from 259 100% of all respondents stated
must identify how eligibility requirements %0% of the requested assistance. they were treated with respect and
addressed, services that will be provided, anBunding emphasis will remain on employm ?égeger?dg‘n?st"peel{y mgnfgf;?g
describe how the services meet oneTAt\lﬁe reIaFed services such as car,mpm_k uniforms, knoF\)NIedgeabIe and provide helpful
purposes. Examples of PRC services incladeinsurance, or short-term training. information. Many customers pro
assistance with housing for court-ordered evidssistance for rent is revised to assist only \ vided additional written comments,
tions, car repair for employed individuals, utigyental deposit instead of the first month's 1 such as:
assistance, school clothes, or transportation aBbis 50% co-pay applies to the requested dep . * "The caseworkers were very
tance. Because PRC assistance is short-termgrtfaunt. Family must: helpful in every way

. o - » "They didn't hesitate to answer
county PRC plan_ identifies a tota_l dollar amountHave a_u_:our_t-ordered eviction all my questions and to get the nec
available per famper 12-month period. * Be residing in a homeless shelter essary information | needed.”

* Be residing in a domestic violence shelter « "They told me things that | didn't

The PRC Plan for Fairfield County Job and FamikBe recently approved for Metropolitan know about and explained other
Services has been reviewed and approved by theHousing programs that would be helpful.”
FamilyAdult and Children First Council Executive$250 cap on utilities in a 12-month period,
Comm_itte_e, as well as the Board_ of_ Comﬂ_yistance with primary heating during;dﬂ_E_AP Community Services receptionists
Commissioners. Because of a reduction in fureding(November through March). Families anq caseworkers, and are also

to the Community Services Department, it rgéesrred to CommuAitsion for HEABsistance.  |ocated in the 2nd floor lobby area.

Surveys are available from

Spotlight on Community Sewvices Saff

Having joined JFS seven yeardag®icklesimeras promotedTi@nsportation Supervispiil, 2006. J£n's
team is responsible for providing Non Emeegepoytation TANF-eligible families. Hdradsaf provides trans
portation to medical appointments for Medicaid rddipyemisrk with Child Protective Services and the Fam
Support andsifation Center in providing transport to family participants in both programs.

Of her job, Jan states that she enjoys "the fast pace," and the chicliesmetaticn team encounters on a daily
basis.According to Jan, "the most rewarding aspect of my job is that maybe some little thing | dfegvill make
ence in someone's life." Jan is a third generation native of Happtégterarried to Steve for 31 years, the couple has two aduylt sons.
youngest son recently returned from Iraq after earning a Purple Heart and Aemwngbiiitartsigortation Company for 18 months.

Kris Kennedyas been employed with Fairfield County Job & Family Services for over 17 years. Whe
working with the agestye provided transportation for Child Protective Services and supervised parent:
their children. Kris moved into the Community Service's Department in 2005 when Child Protecti
Services merged their transportation team#oim anraprove coordination of transportation. Kris is now
for scheduling the transportation requests received from Child Protective Services, along with trans
adults involved with that agency

Kris enjoys interacting with the foster parents and the children shftransptotser and adoptive parent, Kris has one adult sonfand
daughteland two school age boys.




Are You Saving Enough br Retirement?
contributed byAmy K. Schleich

What percentage of your ending salary would you need in order to retire comfortably? Many people believe that the limount s
their contributions to the Ohio Public Employee Retirement System (OPERS) will be enough.

In actualityiscal analysts with the OPERS review this question in detail with their employees to see how prepared for rdtirement

Take a moment to answer the following questions to find out how ready you are for retirement.

1. Identify your income needs and sources.

| have always believed that | am an excellent planner and in réltaieclgre avenues and resources available foy siditional

good shape for retiremAstl prepared to do this calculation withasgistance with retirement planning. Some of them are listed belo

spouse, | chose to estimate on the high side in answering these ques

tions, believing that the amount we are saving would place us om tAPERS member benefit site

right course. * OPERS seminars and publications
e CCAQO representatives on site to discuss 457 options

Howevertthe calculation failed to validate my beliefs, and resulted IOPERS representatives on site to discuss 457 option

a response that our household should save an additional $800 per

month toward retirement. Understasdai#yof the estimates majf you are not currently enrolled in such options, please research th

need to be adjusted and expectations may need to be lowbestime to save for retirement.is now

Results showed, howetleat additional savings are warranted in

order to retire comfortably

[

For complete tables and further questions that can help you plan for retirement,
go to https://ssc.nwservicecemteipensmedia/NFM-2824A0.pdf

For more information and/or questions regarding your Ohio Public Employees Retirement Systenppens.oray visit Wwww

Paternity Testing Made Easy

For several years, the Child Suppdutther Corrie Dorintake Case Manager As the Juvenile Court Case Maihighkelle
EnforcemenfAgency has maintained arand Michelle Lutz, Juvenile Court/ COGN@IEbe able to collect samples directly follow
onsite lab technician to collect genetic s@ase Manager have been trained in-the &g any court hearing in which testing is
ples at the time of administrative hearinglettion of genetic sampléhe ability of ordered by Judge Steven iliaims. Both
establish paternitgy coordinating samplehese two stahembers to perform the geneeorrie and Michelle began collecting samples
collections with the administrative hearifiggesting now enables the agency to cofécthe end of October and the benefits are
scheduled each Fridhg amount of appear samples any day of the week, allowing &gady eviderithe agency saved over $200
ances required by the family is decreasedenhanced customer service and avoidand® Hfovember due to self-collecting, and $392
delays in arranging for the genetic sample'¥8f saved in December as the result of onsite
Beginning in October 2007, the G&EA lection. testing performed byfstaf
taken the onsite collection process one step
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Ohio Law Prohibits Child Support Payments for Ower 46,000 Customers
Parent Receiving Public Assigance Served by CSEA in 200

When a divorced or separated parelidl parent is receiving cash assistance,
maintains residential custody of a child #rsl unpaid support (known as "arrears")
applies for or receives public assistanaegrues and continues to be owed to the
the law requires the Child Suppatate. Because all parents are ultimately
EnforcemeAigency to establish an orderesponsible for the financial support of

for child support regardless of the wishtesir children, this money must be repaid. customers, staiembers were able to exp

of the parent receiving cash. If a custodial

parent (the "obligee”) is already receivififne custodial parent and child are receiv tion of several quality measures.
public assistance, and if an order for chilgithe medical card, the GSEuired

support exists, the obligee must assigrestablish a medical support drider

their right to receive child support to thestodial parent is required to cooperate
State of OhioThis means that all childwith CSEA0 establish these orders by
support payments received by @8EA appearing for appointments and hearings.

In keeping with their mission to make customer
service a top priarithhe Child Support
Enforcemeiigency assisted over 46,000 cus
tomers in 2007. Despite the high number of

edite

and enhance services through the implementa

By tracking the number of calls, voicemails,
walk-in customers and emails received, they
were able to exceed previously established
standards. Each phone and email contact must

sent to the state while the obligee is recEailure to cooperate with the C&EA be addressed within 24 hours, and all walk-in

ing assistance. Ohio law states thedsult in "sanctioning,” which includes loss

except in rare instances, a person canobtcash assistance for the household

receive cash assistance and child suppord/or loss of the medical card forthe cus

at the same time.

If child support is not paid while the custo

customers must be seen within 3 minutes.

In 2007, the average percentage of calls going

todial parent/caretakeBanctions are to voicemail each month was less than 30%,
removed once the party cooperates. with all calls returned within an hour and a half.

arriving at the agen@nd emails we
addressed within 20 minutes.

Spotlight on Team A CSEA

Abby Mathias

Walk-in customers were met within 2 minutes of

re

Agraduate from Ohio University with a degree in Organizational Communications and minor i
Abby Mathias has been Child Supploniisistrativeljustment Review Specialist for the past four
This position was created as the result of agency restructuring.in September

AsAdministrativedjustment Review Speciabsly oversees all child support cases that are revi

N Politica
months.

ewed fo

modification. Of her poshioby states, "My favorite part of the job is knowing I've helped someone." |

to her current positidoby was a Case Managsistant for the CS&#three years.

ALancaster residefibby is a very active member of her church. She volunteers as a teacher i
school aged girls, and instructs the TBancat i¢tory Hill ChurcAbby recently traveled to Bange
India where she taught children at an orphanage as part of a mission.

The newest membefieefmA, Christy Nichols joined the team as the CSEA's Employment Sg
month.The Employment Specialist position filled the void left when the grant-funded Job Opp
ended in December 2007. Christy will work with obligors who are court-ordered to seek ass
employment in order to meet their child support obligations.

Hired in 2001, Christy began her career with JFS as a Success Coach with Community Servi
was hired as thekkforce Development Supemwisere she worked for the past three yidatter ast
knowledge and skill base, Christy is eager to learn the world of child support while continuing
on employment services.

In her spare time, Christy enjoys photogedphiyng movies, and spending time with family and friends. She
also volunteers as part of the LancasteAczolmaplumnissociation.

Christy Nichols

nstructin
llore,
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Workforce DevelopmeS8potlight

Workforce Development is pleased Mida resides in Stoutsville with her |
announce that Nida Reltlaviison has band and four children. She gradu:
been promoted toNforce DevelopmentMagna Cum Laude from the Universi
SupervisorHaving over five years experCincinnati with a Bachelor of Scie
ence in 0tk Readiness and¥force degree and recently completed inten
Services, Nida has been with JFS for avaining as a Global Career Developr
Six years. Facilitator and fe&ider \&kforce

Development Specialist.
P P Nida Reid-iMMamson

Profile of a CAPP Member
(CAPRs the Communitglvisory & Planning Panel for Fairfield County Job & Family Services)

A member of the Provider Stakeholder Committee of the JFS Atlwmsorynétgd Planning Panel

(CAPP)Iony Motta has served as the Director of NewYdattzamsl Family Counseling for the pdst 28
years. Having earned a BachAlts &fegree in Sociology from the University of MasJaokhugetts
on to earn two Masters degigesfirst, a Masters in Counseling, was awkmaefréon Florida State
UniversityHe also earned a Masters in Health @eiwig@stration from Ohio State University

Tony is a member of the Rotary Club, as well as the Mu8y<temmittee and the Executive
Committee of the Fairfield County, Raliily& Children First Council. Most rémentigceived the
honor of being elected to the Ohio Council of Behavioral Healthcare Providers Board.

In his spare tineny enjoys reading fiction, golfing, jogging, and spending time with his three cherisl
Tony Motta grandchildren. He resides in Logan with his wife Sue.

Document Diop Box Available to Improve Access for Cusomers

During Januafyairfield County Job and Family Services insialletkat
drop baxIn an &frt to enhance customer service, the drop box is available to
all agency customers 24 hours atdaygrop box will provide customers|with

a fast, éitient, and secure way to deliver documents to the agencly outside
operating hours, and will also reduce customer flow in the building.

For the convenience of our customers, the drop box is located next|to the curb
outside the main entrance of Fairfield County Job and Family Sejvices, 239
West Main Street in Lancagdecuments will be retrieved and date-stamped,
Monday through Fridagcept holidays, two times a day - 8:00 a.m. afd 3:00
p.m.

Families will not receive a receipt for the items left in theAdirdiprb®X.
should be placed in one envelope with the appropriate departmen{ or contact
person listed on the envelope. Fairfield County Job and Family Hervices is
excited about the additional opportunity to improve services to families in
Fairfield CountPlease feel free to share comments via the website af fcfjs.org

or by completing a customer satisfaction survey
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The Golden ¥ars
contributed by Patty Ciripompa

"These sure don't feel like the ‘golden years™, was my 86-year-
old father's favorite lament as he made his way to the bathroom
for the sixth time in an hour following his morning dosage of
Lasix. Strong hands held onto his walker - hands with long,

beautiful fingers that could have played the piano but content

ed themselves with attending to my invalid mother for twenty
years before her death, or patiently weaving crosses from palm
fronds every spring, or gently stroking my face on the occasions
| worried.

| grew used to hearing exasperated sighs intermingling with the
clacking of the walker legs as they lifted and fell in their tégfdugrowess or the inherent loss of independence that come
progress - metal legs designed to help human ones in reatiithij, would be the devastating feeling of being alone.
a major goal that used to be a minor distraction. Pride often
kept my father from asking for my Tedpbetrayal of his The greatest joys we experience in life become those memorie
steadily eroding body kept him from doing everything he thahseat themselves securely in our fidwse joys and
ed to do without my help. memories are not born in isolation, but live through-our conne
tions to others. In addition ferisgf from loneliness, older
Having voluntarily surrendered his car keys following theaflalis who live in isolation and who no longer have meaningf
nosis of a seizure disorder when he was 84, he became &Pfegctions are the most vulnerable to all types of abuse.
satisfied to stay in the house, working his daily puzzies, scratch
ing df three lottery tickets a, dmd watching television. Telemarketing scams, exploitation by acquaintances or distar
WalkerTexas Ranger became an evening ritual (and so '@l@tives who suddenly appear to "help," door-to-doer salespe
named his walkeexds Ranger"), and he continued to cople who f&r bogus services, or theft by intermittent and uncer
rectly answer most of the questions on Jeopardy tified caregivers are most often perpetrated against elders wh
have no close support systems.
An optimist at heart, | grasped at every little sign that my father's
health might be improving - and at some level where wiBhgumost insidious type of elder neglect is often self-neglec
thinking and denial coexist | used every small improvem@getsring incrementally over the course of weeks and month
assure myself that he would live fokesalist at heart, my when an older adult has no family ties or social connections
wise father would always be quick to assure me that, at hi§aijgg health, combined with the onset of (very prevalent) clir
"it's all downhill from here." ical depression, makedittuliffor isolated older adultsto con
tinue regimens that have previously sustained them.
Despite the losses, and even in the face of increasing deptgftication mix-ups, neglect of hygiene, negligence in caring f
ence, he would tell anyone who would listen how blessed Regéghed pets, hoarding, and overwhelming feelings of hope
to have my wonderful husband and me. | often dismissel@$RRess contribute to the high risk of their often gradual an
show of gratitude, believing with all my heart that we wetéagie demise.
ones blessedo have him in our lives meant the world to me.
In 2000, the number of people age 85 or older in Fairfielc
When | began my job as supervisddutif Protective County rose by 27%i that time, there were nearly 19,000
Services, my father was still with us. | often consultedFBiffield County adults age 60 and\waty 4,000 of those
about the various situations involving older adult custoi@¥s,age 65 lived alone. Current statistics indicate that th
valuing his advice and perspective. Like me, he was surg@lgedpopulation, including all of us who are 'baby boomers',
and saddened by tales of countless numbers of elderly pg&piéng by leaps and bouflis.increase in referrafgitdt
who seem to live in a void, with no family or close tiesPractive Services validates this growth. From 2000 to 200
reminded me daily that, far worse than the steady less of ihigygumber of referralSR8 tripled.

(continued on page 13)




Spotlight on Social Sewices Saff

In honor ofAngie FriesneAdult Unit Eligibility Referral Specialist, the Fairfield County Board of M
hosted the "Angie FriesnBppreciation Breakfast.As theAdult Unit team specialist for all Medicai
Waiver recipientsingie serves customers of all ages who need in-home care.

The following letter was written as a tribuentgie:

Thank you for joining us for our recent "AngieAppesci@tion Breakfalte Individud
Support Coordinators of the Fairfield County Board of MRDD arranged this ev:
the wonderful j8ingie does for the individuals we rephesgels expertise and flexi
make our work easier and our customers' livee ety our customers value the re
she shows them. Here are several comments from Individual Support Coording

"Angie has always done a great job for the families | serve. She has always be
doing their Medicaid eligibility determinations - evenitidilftiaals enrolling on wakvers
at once - and has been very understanding in working with them to comply with their annual review meeting
job of returning my phone messages. Ndkmyiky v@ryfefient in her job, she is very compassionate and truly p

RDD

She d«
ts the

person first. She told me that one of the hardest things about her job is working with individuals who are verly sick,

ficult for her when they die. What a wonderful gémitgesisirit

"Angie is always willing to go the extra mile. If there is a rare occasion when she doesn'tskreovatiscannsner
contact, does some research and gets back to me. She helps people understand howdoedlirecnetand
Medicaid interact, so that they don't lose necessary benefits. She brings a gentle spirit and genuine compsa
needs of those we serve."

"Angie goes above and beyond to ensure that the customers she serves receive all benefits {andstie e

ssion t

alify

this in a very friengilylite, courteous, understanding n#immés just great! Parents respond well to her and havé found

her assistance to be quite helpful.”

"Angie Friesner is a GodseritthoW/fail she has gone out of her way to make sure not just clients, but thei sugports -

ly, caseworkers - are comfortable and receive her fullest attention. I'm sure | have made mgleefis bbgalisdo
last few years, and she has responded to each one with not just professionalism, but with a smile, a warm he
dinary ability to listen and then find the solution to an impossible situation."

Sincerely

Leah Holden
Individual Support Coordinator Supervisor

art, and




Spotlight on Social Sewices Saff

Linda Burgoomwelebrates her 13th year with Job and Family Services.irBlégbmhmI
her career as a front desk receptionist in 1995, Linda quickly learned all aspect
and moved on to becoming a Unit Supert fdf thedult Unit in 1998.

For the past four years, Linda has served as an Eligibility Referral Sp&diatisirid
where she enjoys the daily interaction with customers. Linda states, "l love my j
the interaction with people, whether it's a customer dr coworker

In January 2008, Linda was awarded both of the Social Service\Dahivaes.
She was selected by her peers as the 2007altdbk Playeand also won the "M
Vator'’Award which is given to the employee who most inspirAsiatilargheme of all
nominations for Linda was that "she shines when it comes to customer service," and "It is clear that Linda loves her jobjand val
tomers and coworkers - she is extradrdinary

One of six children (all girls), Linda has raised three sons. In her free time, Linda enjoys cultivating flowers (includin
feeding birds, and putting together jigsaw puzzles.

b beautif

Child Care Sewes a Graving Number of Applicants

In 2007, the number of families eligible falso agreed or strongly agreed that the Child
subsidized childcare increased by 25% fro@are caseworkers responded to all ques
tions and queries in an appropriate and time
served per month by the Child Care Unit &f mannemwith 100% agreeing or strongly
JFS. Atotal of 628 Fairfield County familiesagreeing that Child Care caseworkers make
appropriate and helpful referrals

2006, with an average ofll@iildren

used the services, at a cost of

$3.9 Million from the statg"
childcare budget.

Also in 2007, the Child Cs
Unit developed and distribute
Customer Satisfaction Survey
all recipients of childcarbde

results indicated that 100%
respondents felt that memb

of the Child Care stak cour
teous, knowledgeable, and

to other community services.

In addition to assisting families
who apply for and obtain -child
care, the Child Care Unit also

coordinates Child Carefjnder

comprehensive database of avalil
able certified and/or licensed child
care providers and centers

throughout the coun§96 fami

lies found childcare through the

helpful when the customers have questiorhild Carefinder program during 2007.

or need information. 100% of respondents

We wantYOUR Feedback

Please let us know if there
topics you would like to |
more about!&Will make eve

are
earn

ry

attempt to include them in future

editions of thE=SLink.




Child Adwocacy Center Nav Open!

A private, nonprofit agerthg Fairfield County Childocacy

Center (CAC) opened its doors and became fully operational i
JanuaryThe CAC serves child victims of abuse through collabo
ration with law enforcement, mental health personnel, Chilc
Protective Services, Fairfield Medical @edtattorneys and
victim assistance s&ahployed by the County Prosecutor

Lisa DeGeetebirector of the CAC, reports that during the first
three weeks of 2008 the CAChsisfalready served nine chil
dren. Between the ages of 4 and 17, all nine of these childre
reported sexual abushe multidisciplinary team of the CAC thor
oughly investigates every allegation, makes certain that all victin
have access to mental health treatment, and ensures that eac
child is safe. Referring to the current financial crisis facing Chil
Protective Services, Lisa states that the role of the CAC multidisc
plinary stifis a ditult task in the best of situations, but is made
more difcult when faced with dwindling resources.”

The Childdvocacy Center will ki€lChfldAbuse Prevention

Based upon several research studies, only 12% of children reponth iApril with a Blue Ribbon breakfasribastAttendees

sexual abuse. DeGeeter states that this statistic is disturbing, ailtlbe able to see 1,667 pinwheels planted in the lawn at Fairfield
figures that if the CAC is serving 9 children who have report@bunty Job & Family Services. Each of the pinwheels will repre
then statistically there are likely 66 children who have experiensendt a child who was abused or neglected in 2006. Lisa DeGeeter
sexual abuse since the beginning of the year who have not tatil the stadf the CAC invite everyone to join tiAgmil dist to
someoneThese victims thatfsufn silence “are the ones who learn what is being done to protect innocent victims of abuse and
keep me up at night," states DeGeeter how the community can help.

WantA Speaker?

If your organization would like
to learn more about the
programs and services JFS
ofers, please contact us at
687-6728 to arrange for an
agency speaker

Enhancing Parenting Skills
contributed by Bridget Durham

Being a good parent is important to the majoritam@ts also learn about proper nutrition, as well

people who have children. Despite goed irdermow to address the needs of a crying baby with

tions, howevgrarenting can be a challefige. out shaking the child or becoming frustrated.

Parent Educatiteam, a division of the Familyhrough the interactive, one-on-one instruction,

Support andisitation Centeis committed to parents also learn that they are not alone, and tha

engaging parents in learning how to build orhéiyg and support are available. Most important,

positive skills they already possess. parents are shown that, by becoming a more pos
itive part of their child's development, they can

TheParent Educatiomstructors work collaboraunderstand the awesome privilege of having a

tively with parents in enhancing and teaching Bhkitis row seat in watching their child grow and

that will &fctively halt what is perhaps a negatxlve into a healthy young person.

generational trend. Referred by Child Protective

Services, students learn how to shift their pafdmrParent Educatipnogram works collabora

ing approaches from exacting punishment (uely with other departments and agencies in

as hitting or humiliating) to using more approgr@geng parents remove obstacles, such as hunge

discipline (such as time-dingy also learn how and povertyl he goal of the instructors is-to pro

to make positive changes to their environmentday parents with the tools to lay a foundation of

establishing routine and structure. Insteadbw, acceptance, and support upon which their

allowing unsupervised time, they are showndioldren can grow and flourish.

to engage in family activities, and how these can

contribute to their success as a parent.
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Agency Researching Beg Deal for Cell Phones

Established as an ad hoc committee, the JFST€lepulane all aspects of cell phone capabilities, including coverage are

Committee was established to research cellular telephone optitdrepped call" zones, customer service, andItdBiS.employ

that will enable the agency to provide better customer service ard have been encouraged to provide feedback to their departme

save moneyCell phones are primarily used as a safety measure lgpresentative.

agency Caseworkers who work outsidécthenatking required

home visits to investigate abuse, neglect, and exploitation of childilem Committee is currently drafting gR&tRest for Proposals)

and elderly customers. to be released in early Febrddmough their research and RFP
process, the Committee hopes to find a provider viltnoathn of

Members of the Celldlelephone Committee represent every necessary cellular services at a reasonable cost while assuring

department of JFS and have been selected for the value they cansadety of employees and providing excellent customer service.

to the team. Committee members are in the process of investigating

The Golden ¥ars (continued from page 9)

In addition to the spike in reféxRs|nvestigators validated too prevalent in our own coémbyoptimist, | like to believe
more severe cases of elder abuse, neglect, and exploitatitimt lpeople care about our elders. | believe that, if everyone |
2007, the first case of reported elder sexual abuse was vadaigield County could see whaP&uinvestigators see, they
ed. Exploitation cases comprised 18% of tAP 8riase would be outraged and volunteer to help in whatever way the
load, and included financial losses to elderly residents ioathe
hundreds of thousands of dollars.
My dear fathewho is now one of my strongest guardian
Validations of severe self-neglect also increased, compusiggls (I also believe in them), may feitthjif\s a real
49% of th&PS caseload. Many of these situations resulteidtiphe may simply shake his head in sadness and wonder ho
elders covered with open sores and months of filth, the legs aifrived at this point where elders are no longer cherished «
long-time residences that were forced to be condemnedieapéctedThis time, howeviebelieve that my way of-think
hospitalization for severe dehydration and untreated infedtignsill sustain us. | refuse to imagine our county saying "nc
to Adult Protective Services, knowing we are all getting olde
Elder abuse, in its many forms of physical, sexual, and emaridnvould want this service in place should we ever need it.
al abuse, exploitation, neglect by others, and self-neglect, is all




This is Something to Celebrate!

(Each edition of the Itk will feature a “success story” about one of our customers. Inspired by Carri Brown, the former Dire
the CSEA, we decided to call this piece, “This is Something to Cekelerateusi@stic’ commitment to excellence in customer
service resulted in many success stories for the CSEA, and all were “celebrafBiiiystior staflegaCwrri!)

Never Give Up...

A Story of One Wman'’s Tenacity

When she reached the age of 60,
Henrietta &flie began to grow excited
at the thought of retiring in just a few
years. After 41 years at Lancaster
Glass, where she had worked since the
age of 19, Henrietta relished the idea of
spending her free time volunteering at a
hospital or nursing home. Reality soon
dashed her dreams, howewen she
learned in May 2007 that the company
would close. Like many older people in
the workforce, Henrietta was not pre
pared to retire without the benefits she
had anticipated. Not one to give in to
hopelessness, she walked determinedly
across Main Street to Job and Family
Services and entered therkiWet
room.

There, she met Missy Bennett, a Career
Advisor with dkNet, and her journey
toward re-employment begarith W
Missy's help, Henrietta completed an
updated resume, cover |etter estab
lished three professional references.
With no computer skills, Henrietta also
opted to join the computer classes set up
through the JFS Rapid Response at

Eastland-Fairfield Career Center

New to job searching, Henrietta met reg

ularly with Missy to search and apply for

online employment opportunities.
Together they worked on areas that
were rusty for Henrietta, rehearsing
through mock interviews, establishing
ideas for networking, and identifying
skills and strengths that Henrietta
already possessed.

Still determined, Henrietta began visiting
various businesses and completing
applications. Following a grueling regi
men of searching, visiting, and writing
her information over and éianrietta
states that frustration nearly won-out dur
ing one of her lowest points. Grieving
over the loss of her job and the compa
ny of coworkers who had become more
like family combined with her fear that
"no one would want me because of my
age."

Despite her fear that options were limit
ed due to age discrimination, Henrietta
refused to give up, and continued beat

ing the pavement. ithAher excellent
work record and exemplary references,
she knew that someone, somewhere
would surely give her the chance to
prove that she is an outstanding asset to
any business.

In Decemheafter six months of learn
ing, completing applications, and weath
ering rejections, Henrietta applied for
and was hired by Luxottica. Beginning
January 7th, she now works first shift
selecting and cleaning eyeglass lenses -
a natural ability she brought with her
from Lancaster Glass.

Of this challenging period in her life,
Henrietta says "No matter how discour
aged you get, you have to keep-on try
ing...keep on looking and keep on trying.
If you give up, you're lost." She adds,
"Someone will see what a good worker
you are, and you'll be hired." For
Henrietta, the search is finally Beer
Luxottica, the search for the perfect
employee is also over - they have
Henrietta.
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New Faces . .. Nav Places

LeeAnn Jennings Sara Kennedy

Amanda Hufman StaceyWeaver
Child Protective Services Child Protective Services

Child Support Enforcement Child Support Enforcement

Stephanie Jackson Chris Sarner Ben Swain Matt McAnaul
Child Protective Services Child Protective Services Child Support Enforcement Child Support Enforcement

Public Service Recognition

15Years 5Years 1 Year
AnnTorrey Angie Hartman Kristina Derry
Amy Parker Stacey Bergstrom
10Years Sharleen Karns Marea Jones
Ruth Hoch KariAkins Sara Horn
Sandy Bryan LeAnna Moyer
Christy Nichols
Shad \&tkins 3years
Abby Mathias
8 Years Kim Brill
Andrea Stedman Missy Fields
Gary Pierce \alerie Carpico
Beth Zody

Kathi Sisco
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