
While the Citizens to Protect Children and Elderly from Abuse and Neglect committee and hundreds of community volunteers worked very hard last winter to pass
a new protective services levy in Fairfield County, revenue from the levy is not collected and disbursed until January 2010.

In the meantime, abuse and neglect referrals involving children and the elderly are at an all-time high. Agency offi-
cials remain committed to investigate the most serious and life- threatening reports we receive, but will continue to
be unable to provide the enhanced services needed until additional human and financial resources become available. 

We appreciate the continued patience and understanding of our dedicated caseworkers and support staff, stakeholders and community partners,
and of course, the elderly, children, and families we serve.

FCJFS Goes Paperless!
Michael E. Orlando, Director
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Editor: Patty Ciripompa

On July 1, FCJFS began the transition to a paperless case
management and data management service delivery system. In
addition to increased operational efficiencies, cost savings, and
enhanced customer service, implementation of the Electronic
Data Management System (EDMS) advances our agency goal to
become more eco-friendly. In the future, physical case files will
no longer be created, and case records will be maintained
electronically in a "virtual" case file. 

EDMS, installed by Northwoods Consulting Partners, Inc., is a
system primarily used for document, forms, and workflow
management. Designed specifically for Job & Family Services
agencies in Ohio, the EDMS has already been implemented in
the JFS departments of more than 60 counties.  While the Child
Support Enforcement Agency is the first department under our
FCJFS umbrella to use this innovative system, plans are
underway to implement EDMS agency wide by 2010.

FCJFS caseworkers manage over 20,000 cases annually, and
rely on the documents in the physical case files to process and
complete much of their daily work, and to respond to customer
and stakeholder inquiries.  In 2007, FCJFS officials produced
nearly 5 million copies of records to include in agency files, or to
transmit to other parties. As you might expect, the process of
requesting or locating the physical file, then finding and copying
the appropriate information in the file is inefficient, laborious, and 

continued on page 14
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Benefits of EDMS (Electronic Data Management System)

o  Increases operational efficiency 

o  Results in cost savings

o  Results in time savings

o  Enhances customer service 

o  Reduces response time

o  Promotes an Eco-friendly environment



Spotlight on Child Protective Services Staff...

Having worked in the field of child welfare for eighteen years,
Melinda Winegardner joined Fairfield County Child Protective
Services ten years ago. AFoster Care and Adoption Caseworker,
Melinda most enjoys meeting with families to conduct home
assessments for the determination of foster and adoption place-
ment.  In her role as home assessor, Melinda appreciates individ-
uals and families who open their lives and homes to children who
need safety and stability.  

Melinda and her husband, Tim, live in the Lancaster area and have
a son and daughter who are teenagers.  Having moved to the
country several years ago, Melinda enjoys gardening and walks
with the dogs, especially during the fall.

Customer
Visits to FCJFS

From January through
July 2008,

54,756customers
visited

Fairfield County
Job and Family

Services.

Consider Fostering a Child!
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“...It’s All Happening at the Zoo...”

On July 24, a group of forty children between the ages of three and thirteen
visited the Columbus Zoo to learn how to talk to the animals.  Chaperoned
by nine CPS staff, these children watched manatees munch lettuce, flamin-
goes frolic and penguins paddle.  Fluffy the boa constrictor was a huge hit
among the preschool crowd.  The children also enjoyed a lunch of pizza at
the food court and told stories about their zoo experiences.  It was a tired,
sweaty and excited group that cooled off with an ice cream treat before
heading back to Lancaster.  Prior to this trip, many of the children had never
experienced the zoo, and were amazed by the sights and sounds around
them that day.

Melinda Winegardner

More than fifty teens and nine chaperones from CPS made the annu-
al summer trek to King's Island near Cincinnati on August 5.  While the
day started with a morning shower, nothing could stop these intrepid
riders from roller coasters, the water park and arcade games.   Happily
tolerating long waits for rides, they sampled the many different foods
offered by this popular amusement park.  While the day was long for
all involved, it was safe and fun filled for this group of teens.  Stories
about goofing off with friends, awesome rides and fabulous food char-
acterized the trip back to Lancaster.  Already, some of the teens are
planning for next year! 

“...Fun in the Summertime...”



Consider Adopting a Child!
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Child Protective Services Offices Counseling On-Site!
submitted by Stacey Bergstrom

Through a partnership with Mid-Ohio
Psychological Services and New Horizons
Youth and Family Center, Fairfield County Child
Protective Services (CPS) now offers on-site
counseling.  Two counselors, Kimberly Blair
from Mid-Ohio and Ross Ford from New
Horizons, are now available at JFS to accept
referrals from CPS  caseworkers. 

A graduate of Muskingum College, Kimberly
Blair received a Bachelor of Science Degree in
Psychology and Family Studies.  Kimberly also

earned a Master of Arts in Counseling
Psychology from Assumption College in
Massachusetts.  Eighty per cent of Kimberly's
cases involve children and families referred by
Child Protective Services.  Among the children
she counsels, most are struggling with the
issues of transitioning into foster care, adoption,
or reunification with their families.  Other issues
shared by many of her clients include abuse and
neglect, depression, anxiety, and teen drug use.

According to Kimberly, a cognitive/behavioral
approach to therapy is the most effective when
helping children who are frustrated with the
choices their parents have made, or who are
experiencing pervasive distrust of adults and
having difficulty coping with life's challenges.
Kimberly states that she most enjoys working
intensely and directly with the CPS staff in coor-
dinating services for children and families.  

As a result of her close proximity to CPS case-
workers, Kimberly has a better understanding of
individual case plans, visitation challenges and

recommendations, and any changes that occur
in the case.  Although she  enjoys being a part
of the friendly community within JFS, Kimberly
also values home-based counseling.
Approximately ten to fifteen of her client families
participate in home-based therapy, where
Kimberly can work with them in their natural
environment.   Kimberly states that, through
home-based counseling, she is better able to
grasp the "family rules and routines," and is
more apt to develop a true picture of the family's
everyday life.

Despite her passion for working with CPS fami-
lies, Kimberly admits that one of the toughest
challenges of her job is working with parents
who are unmotivated.  Through her work with
CPS, she has also learned that the outcomes
for the children and families she counsels are
not always what she expected them to be.

In her free time, Kimberly enjoys reading, the
outdoors, kayaking, skiing, and playing with her
nieces and nephews.

Ross Ford joined the counseling staff of New
Horizons over six years ago. In January, he also
joined the counseling team at JFS, and began
working with children and families referred by
Child Protective Services.  

With a Master's Degree in Clinical Social Work
from OSU, Ross also has a Bachelor's Degree
in English Literature and Psychology from
Blackburn College in Illinois.  Since joining the
counseling team for CPS, Ross has established
a goal of facilitating a Didactical Behavioral
Therapy Group for parents who abuse drugs.
He also looks forward to developing a group
comprised of parents and children, where mutu-
al learning can be reinforced.

Ross finds his role as a CPS Counselor very

rewarding.  Using innovative methods to gather
information, Ross recently visited a daycare
facility to observe three of his clients who are
siblings.  His observation of their interaction with
each other proved invaluable in helping Ross
determine treatment strategies and goals.

In his free time, Ross enjoys listening to books
on tape and going to the movies.  Ruth Hoch, a
CPS Caseworker who works closely with Ross
and Kimberly, states "It is beneficial to have
counselors on-site in order to provide us with
direct feedback and counseling progress.  The
counselors are strong advocates for the chil-
dren.  In addition, providing home-based coun-
seling is a huge benefit for families who tend to
have numerous issues."

Family Based Care Caseworker Sara Hammond,
coordinating with counselor “Kimmy” Blair on a case

Ross Ford
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s e r v i n g  o u r  c o m m u n i t y

Customers Overwhelmingly Satisfied with Community Services Experience
Beginning in October of 2007, Community Services implemented a customer satisfaction survey.  An average of 110 surveys are returned each month,
with the majority including written comments about a positive experience.

Community Services Staff Participate in Survey of Management Team
As one of their 24 departmental goals for
2008, Community Services staff have
developed a survey designed to provide
constructive feedback for department
managers.  Survey questions focus on
specific managerial traits, including:  vision;
staff & self development; communication;
leadership; and demonstrated ways of valuing
staff. 

During the month of August, Community
Services staff were able to anonymously log
onto Survey Monkey and provide feedback for
their direct supervisor, overall management
team, and the Director of Community
Services.  They were also asked to list three
things their supervisor does well, and three
things they wish their supervisor would not do.
In addition, they were be provided an opportu-
nity to list any suggestions for improvement in

the work environment.

Currently, 44 of the 63 Community Services
staff have completed the survey.  The
management team will review the surveys to
identify areas of concern, and to develop
strategies to address these.  They will also be
able to identify strengths and develop ways to
maintain and enhance these positive areas.

44 Pounds of Groceries Distributed to 282 Families!
Selected as a distributor by the Mid-Ohio Food Bank, Fairfield County Job and Family Services  pro-
vided 44 pounds of groceries to those families who are receiving Ohio Works First or cash assis-
tance.  The program was made available to families through TANF funding allocated by the Ohio
State Legislature.

On Saturday, August 9, from 10:00 a.m. to 2:00 p.m. more than 150 families came to the Fairfield
County Maintenance Department to pick up their food box.  During the next week at Fairfield County
Job and Family Services, an additional 132 families received a box of groceries.  This valuable
selection of shelf-stable canned and packaged groceries included tuna, chicken, ham, meatballs,
beans, peanut butter, soup, rice, and oatmeal.  

Below is a small sample of written comments by customers during the month of July:
•  I was not kept waiting to be seen and was very happy with my experience.
•  Your staff is very friendly and well-mannered.  They do a great job helping people to where they need to go and with what they need to do.  
•  I love my caseworker.  She is very polite and has a big heart.  I don't feel like I am nothing to her.  Please tell her thanks for the help and understand-
ing.  Thank you JFS for hiring such a great person.



Spotlight on Community Services Staff

Joining Job and Family Services four years ago, Jeanie Hughes is currently a receptionist with Community
Services.  When asked what she likes most about her job, Jeanie states "I love meeting people, making them
smile and being the first point of contact for customers - this is exactly where I love to be."  She proudly assists
customers by answering their questions and directing them to the right location.  

In addition to her love for customer service, Jeanie is passionate about watching all kinds of movies.  She habit-
ually attends our local movie theatre (and invites you join her anytime).   Jeanie also enjoys reading many types
of books and hosting parties for her family and friends.   She hates cooking, so if you attend a party at Jeanie's

house you must bring a covered dish.  

Married for 37 years to her retiree husband, Mark, Jeanie says she enjoys driving him crazy with her special projects.  Her two adult children
and one special granddaughter, Savannah, insist she cannot grow up or get old.  With family being a significant value in Jeanie's life, she
enjoys giving her time to the Lighthouse and our local library.  
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Currently a Unit Support Worker with Community Services, Brenda Thomas joined Job and Family Services over
one year ago.  In addition to providing clerical support for caseworkers in Community Services, Brenda volunteers
to deliver food commodities to elderly customers on a monthly basis.   When asked what she enjoys most about
her job, Brenda said she "loves working on the files and visiting with the kids who come in."  

Brenda has been married for 3 months to her husband, Scott.  She has three children and 5 grandchildren.  Brenda
focuses on developing good relationships and spending time with her family, including her three goldfish, Ted, Fred,
and Ned. 

Brenda and Scott are always on the go!   In her free time, she enjoys camping, fishing, kayaking, and hiking.   On weekend trips, she can be
found standing behind the lens of a camera taking postcard perfect photos.  In her most recent adventure, she played in a national corn-hole
tournament with her husband and placed in the top 100.  This fall, she is traveling to Alabama to watch the Talladega Nascar race.  Brenda
also makes beaded jewelry, works on computers and paints with watercolors.  She loves life and never misses the opportunity to have fun and
live an experience.  

Thanks to the generosity of 12 volunteer beauticians, and the own-
ers/operators of three area salons, 238 children received free back-to-
school haircuts on August 11 and August 18.  Jenny Ruff, Community
Outreach and Kinship Navigator Coordinator, developed the idea for
free haircuts for children six years ago.  "So many grandparents and
parents who have small children struggle with the costs of school
clothes and school supplies that they don't have extra money for hair-
cuts," Jenny said.

Sheri Yoho, the owner of Shear Image Salon, has hosted the program
since its inception.  Lorie Tipple, owner of The Ultimate Look Salons
joined the program in 2007, and added her second salon as a third site
for 2008.  Both Sheri and Lorie donate their time, equipment, and prod-
ucts to help with this project.

Volunteer beauticians included:  Holly Souders, with Saturdays; Angie
Wolfe with Saturdays; Lorie Tipple; Alisha LaFolette and Wanda

Kinney of The Ultimate Look II
Salon; Kasi Snoke, Andrea
McQuaide, Michelle Hewitt,
and Dee Irwin of The Ultimate Look
III Salon; Sheri Yoho with Shear
Image Salon; and Barbie Bennet,
Independent Operator.  Volunteer
shampoo assistants included: Hayley Souders,
Hayley Smith, MaryJo Fox, Jodi Smith, Katie Hodder, and Lori Smith.

At the end of the second day of haircuts, Jenny stated that "our com-
munity can be proud that we have such giving and talented people liv-
ing and working among us.  Especially during this time of economic
challenge, the 12 stylists and 6 assistants who put smiles on the faces
of over 200 children are extraordinary!"

Lookin’ Cool For School!
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Scissors...and Speed! submitted by Patty Ciripompa

When Lancaster native Beth Kehrer was
growing up, her dream was to become a vet-
erinarian.  Never did she imagine being the
sole female listed on a roster of men compet-
ing for a drag racing title.  

It was 2003 when Beth entered her first drag
race behind the wheel of her beloved '92 Fox
Body Ford Mustang, appropriately named
Running With Scissors("Scissors" for short,
according to Beth).  Having spent every week-
end from spring through fall serving as her
husband's (Bill Kehrer) crew chief, Beth decid-
ed it was her turn to test the track.  Bill, who
started racing at age 18, helped her dream
come true by presenting her with Scissors.

Beth describes her
Mustang as a "brack-
et" car, built to run at
a certain speed.
Beth's selected
speed is 126 miles
per hour or, as trans-
lated into drag racing
terms, 10.53 sec-
onds in a quarter-
mile.  Run on an
asphalt track, drag
racing entails "going
from point A to point
B in a straight line,"
Beth explained.  

Wearing a neck brace, fire suit, and helmet,
and secured by a seat belt,  Beth is not afraid
when she's on the track.  Despite her car's
460 Big-Block engine, bored "30-over," she
feels safer behind the wheel of Scissorsthan

she does when driving on the highway. 

"You have to respect the car," said Beth.  "If
you feel the car getting away from you, you
have to get off the throttle and quit the race." 

She emphasized that, while racing is an
adrenaline rush, "nothing is more important
than your life and your family," and safety
always comes first for her.  When asked about
the sights, smells, and feel of the race track,
Beth stated "It smells like power."  

Estimating that she will enter Scissorsin about
90 races during 2008, Beth states that, during
the racing season (March through October),
she lives "for the weekends."  She and hus-
band Bill have made drag racing a family pas-
time.  Their 34-year-old daughter, Lesa, and
her husband Sam also race.  Son Todd (age
29) races, and their youngest daughter Laura,
26, plans to race in a couple of years when her
car is ready for the track.

For Beth, drag racing comes in second to
being a grandmother.  Her grandson Jordan,

who turned 8 on July 11, will begin racing soon
in his "Junior Dragster," purchased by (who
else?) Grandma and Grandpa.  Beth's second
grandson, Dylan, is only 4 months old, but
likely to join the rest of the family on the track.

When asked about winning, Beth  likes to
point out that she's "won more money than my
husband."  Having raced at National Trails
(Hebron, Ohio), Norwalk (Ohio), and Bowling
Green, Kentucky, Beth enjoys making the
semi-finals and accruing points.  On June 6
and 7, Beth participated in a taping of an
episode of Speed TV's "PINKS All Out" at
Norwalk Raceway.  This episode will air on
September 4 at 9:00 p.m. on Speed TV,
according to Beth. She and Scissorswill race
the rest of the season at the Jegs ETSeries
points race, where Beth is the only woman in
a field of men.

With the cost of gasoline skyrocketing, Beth is
thankful that she can fill 5-gallon jugs with
"110" racing fuel when the price is reasonable.
In March, she stated, racing fuel was $4.59 a
gallon.  Knowing that gas prices are now fluc-
tuating, she is not sure how the cost will effect
the family's plans to finish the racing season.
She does state that they did not make the
annual trip to the World Finals in Kentucky this
summer. Beth figures that 5 gallons of racing
fuel lasts for "9 passes (quarter miles),"

essentially translating to
2.5 miles.

On her office wall, where
she works as a Case
Manager with the Child
Support Enforcement
Division of Fairfield
County Job & Family
Services, a photo of her
cherished Mustang
shares space with snap-
shots of Beth's adult chil-
dren, husband, and
grandchildren.  For Beth,
drag racing ranks right up
there with all that's good

in life -  like the adrenaline rush that comes
from Running With Scissors.



CSEA Streamlining for Efficiency! submitted by Pat Delong

Volume 1, Issue 8                                                       Summer 2008                                                              Page 7

After 10 years of public service in Ohio, Brenda Horvath is retiring from the Child Support Enforcement
Department.   In her role as Enforcement Case Manager, Brenda's easygoing attitude, compassion and sympa-
thy have made it easy for customers and fellow employees to develop a relationship with her.  
When asked about her plans for retirement, Brenda states that she is looking forward to spending time with her
family, especially her grandchildren.  She enjoys gardening and says her yard "will be a showcase."   
"Most of all," Brenda said, "I will miss the friendships" cultivated during her years with Job and Family Services.
However, Brenda plans to stay in touch with as many people as possible.

Brenda Horvath

Currently a Case Manager Assistant with the Child Support Enforcement Department, Laura Skinner joined the
agency June 26, 2006 after completing coursework in Computerized Office Technologies.
Having worked the night shift during her previous employment, Laura states that she was "very happy to have
a daytime job" that makes it possible to spend time with her 5 grandchildren.  In addition to being a grandma,
Laura enjoys shopping in her free time.  
Laura says the thing she likes best about her job is talking with people.  Listening to her on the phone with cus-
tomers only emphasizes her description of herself as a "people person."

Laura Skinner

Spotlight on CSEA - Team C

As part of their goal to make a complex process easier for customers,
CSEAcontinues to streamline the management of cases. Customers
who request Child Support services for the first time are assisted in nav-
igating the child support system by an Intake Case Manager.  This staff
member "walks" the customer through the application process, which
can include address verification, genetic testing, and administrative or
judicial hearings.  The Intake Case Manager guides the customer from
the point of initial application through the establishment of a child sup-
port order.

Once a child support order is in place, the CSEAFinance Team enters
the information into the Support Enforcement Tracking System (SETS),
where the person owing child support (the obligor) is given credit for any
payments already made to the CSEA.  Awithholding order is sent to the
obligor's employer, if known, so that payments can be automatically
deducted from the obligor's wages.

The case is then assigned to an Enforcement Case Manager, who per-
forms several ongoing functions.  This staff member monitors payments,
ensures that money deducted from the obligor's paycheck is applied to
the correct case, updates addresses, employers, and other pertinent
information, and completes the emancipation process as each child in
the case reaches the age of 18 and graduates from high school.  In addi-
tion, the Enforcement Case Manager periodically refers the case to
other CSEAworkers.

During the "life" of any CSEAcase, it may be referred to the
Administrative Adjustment Review Specialist for a possible modification
of the support order.  Acase is eligible for review once every three years
if either party requests it,  when a child emancipates, or when life-chang-
ing incidents affect the case (such as the involvement of Social

Security).  A case is referred back to the Finance Team when the
ordered child support payment is modified or terminated, or when a
financial audit is requested.  An audit may be requested by the customer,
by an attorney (either a CSEAattorney or a private attorney) for a sched-
uled court hearing, or when a child emancipates.  The Finance Team
also makes financial corrections to a case when money has not been
applied as it should.

The CSEALegal Team, consisting of five attorneys and 4 legal secre-
taries, receive the cases requiring court and/or attorney attention.  This
may include incidents of obligors not making payments, employers with-
holding payments but not forwarding them to CSEAin a timely manner,
and mistake-of-fact hearings.  Amistake-of-fact refers to written objec-
tions by either party in the case, and may involve disputed arrearages
owed on a case, disputed changes to a child support order when a child
emancipates, or disputed modification figures when a case undergoes
an administrative adjustment review.

Child support cases that have active Child Protective Services (CPS)
involvement are managed by the Juvenile Case Manager to ensure the
confidentiality of CPS information.  Anew CSEAposition, Terminations
Case Manager, replaces the former Interstate Case Manager, and will
specialize in modifying or closing cases when deemed necessary.
Cases are closed due to the emancipation of a child, death of a parent,
or when arrearages are paid in full and all children in the case are eman-
cipated.  

With various teams of staff members who focus and specialize in one
area of child support case processing, customers will find it easier to
navigate the system, and case information will remain consistently accu-
rate and up to date.
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Child Advocacy Center Adds Medical Clinic
Submitted by Lisa DeGeeter

Although it may seem a discouraging fact, more than 130 children have
been seen at the Child Advocacy Center of Fairfield County (CACFC)
since its opening in January.  However, this also means that more than
130 children have "told" someone about the abuse they suffered, and
something is being done about it!

The good news is that the Child Advocacy Center will open a medical
clinic this fall.  The clinic, which will be located onsite, will allow med-
ical experts in child abuse diagnosis and treatment to treat children
without referring them to Columbus.  Currently, child victims and their
families must travel to Nationwide Children's Hospital to receive care.
The new arrangement will enable physicians from Nationwide
Children's Hospital, as well as Pediatric Sexual Assault Nurse
Examiners (PSANEs) from Fairfield Medical Center to examine chil-
dren at the local CACFC.

Physicians and nurses will have onsite access to specialized equip-
ment provided by the Mayerson Center for Safe and Healthy Children
at the Children's Hospital of Cincinnati.  The onsite physical exams will
now be another piece of the full spectrum of services offered to child
abuse victims and families in Fairfield County.  When abused children
are referred to the CACFC, they initially speak with a trained interview-
er about what they have experienced.  Child Protective Services, law
enforcement, the Prosecutor's Office, and trained nurses observe the
interview via closed circuit cameras, allowing them to identify the needs

of the child and family, and to coordinate the most appropriate servic-
es.  

When one of the trained nurses deems it necessary, the child is
referred for specialized medical care.  The CACFC Medical Clinic will
be able to offer this care locally.  Support for equipment that will be
used in the CACFC Medical Clinic has also been provided by the
Nannie B. Martens Fund of The Fairfield County Foundation and
Fairfield Medical Center Twigs.

Toys Roll In To Family Support and Visitation Center!

In 2007, customers using the Family Support and Visitation Center
were asked to provide feedback on services they received, and were
encouraged to suggest ways the Visitation Center could improve.  One
of the most consistent messages was the need for more age appropri-
ate activities, especially for teenagers. 

Because the Center discourages video games, text messaging, cell
phone use, and watching movies,  the need for interactive games for
pre-teens and teens was the most pressing.  In August, the staff of the
Visitation Center sponsored a Toy Drive, requesting games and toys for
children of all ages.

To encourage donations of games and toys, the Visitation Center staff
requested and obtained several door prizes for contributors.  JFS staff
who gave an item on the Visitation wish list were eligible to win gift cer-
tificates from Rooster's, Ireland's Spa, and Max & Erma's.  Other items
donated for the door prizes included gifts from Harry and David, JC
Penney's, and a 2-night stay at Top 'O the Caves Campground.  

As always, JFS staff responded with enthusiasm!  Sue Schmitter-
Motta, Visitation Director, reports that "lots of play-doh and memory
games were donated for younger children, along with flash cards and
a Leap Frog table."  In addition, the teens can look forward to playing
traditional board games with their parents while visiting - Yahtzee and

Jenga are two of the games now available.  Sue and the Visitation
Center staff were pleasantly surprised and very appreciative of all
donations.  Sue stated, "The children and the parents will be the most
appreciative!"
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As the Director of Early Childhood Programs with the Fairfield County Community Action Agency, Kim Devitt  is
a welcome addition to the Early Childhood CAPPStakeholders Committee.  Having spent fifteen years with the
Head Start Program, Kim is familiar with the needs of those families served by early childhood programs.  

Since she was hired as Director, Kim has overseen the Help Me Grow program, Head Start, Early Head Start,
and the Early Learning Initiative (ELI) for Fairfield County.  Kim estimates that over 600 families are served
through these programs.  She considers her role as a CAPPmember to be an important one, and feels that, by
working with other service providers in the community she gains a deeper understanding of the needs of both
the families she serves and the community.  Kim most enjoys linking families with services that can meet their
needs.

Originally from Lancaster, Kim graduated from LHS and Ohio State University, where she obtained a Bachelor's
Degree in Family Relations and Human Development.  In addition to serving on the CAPPCommittee, Kim is also a member of the Executive
Council of the Fairfield County Family, Adult, and Children First Council.

In her free time, Kim loves to travel and, in fact, met her husband while visiting Ireland some years ago.  She and hubby, Shay, have a 10-year-
old son, Colin, and continue to travel to Ireland where Shay's family still resides.  Kim also enjoys live music and tries to attend as many con-
certs as possible.  She plays saxophone and piano, and is an aficionado of classic rock.  

Profile of a CAPP Member
(CAPPis the Community Advisory & Planning Panel for Fairfield County Job & Family Services)

Kim Devitt

For 20 years, callers to Child
Protective Services have more
often than not been greeted by
a friendly voice and, before
being graciously transferred to
the party who can most effi-
ciently help them, all are sin-
cerely reminded to "have a
nice day."    Kathy Fisher, the
smile behind the warm voice
of CPS, will celebrate 20 years
with the agency on September

7, and has been as constant a support for children, parents, and CPS
staff as she is for callers.

Never complaining, Kathy shares that her years with the agency have
been filled with "love, tears, and happiness" and that, even after all this
time, "you'd think I may have heard and seen it all…but everyday
brings something different."  Although serving in the role of initial con-
tact for reports of child abuse and neglect would be stressful for most
people, Kathy is quick to explain the reason for her smile and optimism:
"If you see one child make it out from the situation they are in, or if you
see them smile, it's all worth it.  It just touches my heart to see a child
be put back together after being broken, or placed with a loving family
who will guide them with love and understanding."

Kathy is so well-loved by her coworkers that a group of employees from
the Social Services Department two floors below decided it was time to
"make herday," since Kathy is so prone to making days nice for oth-

ers.  On a regular workday in August, the group presented Kathy with
a lovely bouquet of fresh flowers and a framed poem:

In the land known as JFS,
There is one who stands out from the rest.
She opens the door
On the third floor.
(It's Kathy, if you haven't guessed.)

We're grateful for all that you do.
Our customers feel that way, too.
Your face is so bright;
Your smile, like a light.
Kathy, there's no one like you!

We're bringing this gift just to say,
"We hope that we've made your day."
You answer phones, and handle drop-ins,
And, just like Mary Poppins,
You're "practically perfect in every way."

Kathy, who goes out of her way to make someone's day a bit brighter,
also takes the time to sing a beautiful, lilting, and soulful "Happy
Birthday" to coworkers when she knows it's their special day.  With a
beautiful voice, a lovely and sincere smile, and a heart bigger than
Texas, Kathy has become a precious icon at JFS over the years. When
asked what keeps her coming back and giving more, Kathy always
responds, "I love my job!"

Still Smiling...After All These Years!



Page 10                                                                 Summer 2008                                                                 JFSlink

Social Services Raffle Goes to the Dogs...and Cats!
When the staff of Adult Protective Services enter the homes of elderly customers, sometimes what they
find includes dogs, cats, and other animals who have suffered from abuse and neglect, and who are often
in worse shape than the elderly pet owner.  Until this summer, the APS Investigators did not hesitate to
contact Humane Officer Bill Huffman, who always responded immediately when an animal needed help.

Following a serious accident involving his Humane Society truck, however, Bill remains out of commission
- and the Humane Society is without a vehicle.  To make matters worse, the Humane Shelter was inun-
dated with stray, abused, and neglected cats in June, bringing their plight to the attention of viewers of
Channels 10 and 4.  

Because Bill and the shelter staff have always responded to the requests of APS, the staff of the Social
Services Department decided to help the Humane Society.  Through the generous donations of JFS staff
from all departments, a raffle was held for a "montage" of items comprising a theme of "Backyard Delights."  Alarge patio storage bench, grilling and
gardening items, a table, portable chair, gift certificates, and many other items were raffled off to a single winner.  

The raffle raised $1,960 for the Humane Society, which will be tripled by the Abuse Prevention Fund!  The winner of all the great prizes was Linda
Millington, a Caseworker in the Child Care Unit.

Bill Huffman, Humane Officer, and his
sidekick, Mac, pick the winning ticket!

Just Desserts for Kinship!
Jenny Ruff, Community Outreach and Kinship Coordinator, announced that over $500 has been raised for Holidays from the Heart, the annual
Christmas giveaway for children being raised by their grandparents.  The successful "fun'd-raising" campaign was kicked off on July 25 with the
sale of special desserts donated by Damon's, Olive Garden, Bob Evans, Roots Restaurant, Trader's Café, and Four Reasons Deli.  Jenny states
that, through the generous donations of these restaurants, many of the Kinship children will be able to receive at least one gift from their wish
list during this year's Christmas event.

The Kinship Navigator Program would not be able to help children who are being raised by grandparents without the kindness and generosity
of so many groups and individuals throughout Fairfield County.  New Life Christian Center recently donated shoes, school supplies, and cloth-
ing for families in need.  Mothers of Multiples also continues to be a valued partner through their generous donations of book bags and school
supplies.

If you, or someone you know, needs assistance or would like to donate items for families in need, please call Jenny at (740) 687-6832.

David Kessler Joins APS Investigativ e Team
Through a Purchase of Service contract with the Fairfield County Prosecutor, Adult Protective Services welcomes Dave
Kessler, a certified Fraud Examiner and former Commander of the Atlanta, Georgia Financial Crimes Unit.  In 1999,
Dave was recruited by (then) Attorney General Betty Montgomery to serve as Chief Investigator of the AG's Consumer
Protection Unit.  Within this role, Dave's primary focus became the protection of senior citizens against those who prey
upon them.

Having chosen to leave the AG's Office earlier this year, Dave formed his own consulting business, Protecting the
Elderly.  He now joins the Fairfield County Prosecutor's Office as a full-time employee, with two-thirds of his time      allo-
cated to investigating the growing number of financial exploitation cases referred to Adult Protective Services.  In addi-
tion, Dave will assist local law enforcement agencies (Sheriff, LPD, and Pickerington PD) in the investigation of perpe-
trators of elder exploitation. 

Beginning his new role on August 1, Dave hit the ground running.  By his third day with Adult Protective Services, his investigative abilities paid off in
the confession and arrest of a perpetrator who committed theft from an elderly widow.  Dave was also able to guide staff of the Adult Medicaid Unit
in identifying and reporting provider fraud, and assisted in getting a case of elder exploitation reopened for investigation and prosecution - all within
his first week!

Dave is a welcome addition to the APS Unit, and has been readily accepted by all of Social Services.  He will also be available to the Fairfield County
Prosecutor, the Lancaster Police Department, Pickerington Police Department, and Fairfield County Sheriff's Office for investigation and prosecutor-
ial preparation of elder exploitation cases.   
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Spotlight on Social Services Staff

Although Carissa Blackburnjoined JFS less than a year ago, she has already become an inspi-
ration for her Social Services teammates through her contagious enthusiasm and exuberant
sense of humor. As an Eligibility Referral Specialist, Carissa makes it obvious to customers and
coworkers that she enjoys her job.  Carissa states that the best part of her role as an ERS is
"knowing that I am helping people - it's one of life's greatest satisfactions, and working in a com-
munity that is so dedicated to its residents is rewarding!"

In her free time, Carissa enjoys scrap booking, reading, drawing, and painting.  She most enjoys
making time for "family day," a time devoted to her children.  With a 12 year old stepson, Dylan,
and a 2 year old daughter, Sydney,  Carissa and her (soon-to-be) husband, Ed, keep quite busy!

Having grown up in Gahanna, Carissa moved to Lancaster five years ago to join her (then) fiancé, Ed, and because she was attracted to
the "laid back atmosphere" of Lancaster.  When asked about her priorities, Carissa doesn't hesitate in naming "family!"  Devoted to her fam-
ily, Carissa spends a great deal of time listening to stories told by her grandparents "because they are our greatest link to the past."

Also important to Carissa is humor.  Through her easy interactions with customers and coworkers, it becomes obvious that Carissa loves
to laugh and bring a smile to others.  ABuckeye fan, she also motivates others to cheer on OSU during football season.  Carissa also loves
watching older, "classic" movies, and reading any book by Nicholas Sparks, her favorite author.

When Kristen Hamlerjoined Social Services as an Eligibility Referral Specialist less than one
year ago, it became obvious that she fit best in the role of Disability Determination ERS.  With
her attention to detail, calm demeanor, and dedication to customer service, Kristen is a natural
for determining eligibility for those customers seeking Medicaid for the disabled.

Kristen states that the best part of her job in the Disability Determination Unit is "knowing that I
am making a positive difference in someone's life.  Some of the customers we see on a daily
basis are going through tough times, so it's nice to know that I can help them with at least some
aspect of their lives.  I think we tend to underestimate what we do here."

In her free time, Kristen enjoys reading and riding her horses.  Despite the fluctuating prices of
gasoline, and the demands of her job, Kristen commutes daily from Ashville, where she has lived her entire life.  Her "number one priority,"
according to Kristen, is "family."  She is excited for her parents, who are in the process of making plans for retirement, and remains close
to her brother who lives in California, where he will be married in October.

Kristen also enjoys reading, and always has a book with her.  She also enjoys movies, and claims she will "watch just about anything."   Her
teammates in Social Services describe Kristen as "trustworthy and steadfast," a diligent advocate for her customers, and a welcome addi-
tion! 

Child Care Unit Welcomes New Team Member
Transferring from her former position with the Family Support and Visitation Center, Linda
Millington joined the Child Care team on July 7.  She comes to the unit during one of the
busiest times of the year!

As of July 1, income guidelines for subsidized child care expanded to include families earn-
ing 200% of the Federal Poverty Level (e.g., a family of 4 can earn up to $3,534 per month
to qualify).  As a result, the number of child care applications has steadily increased.
Currently averaging 89 new applicants per month, the Child Care Unit now serves over
11,400 children.

From left (standing):  Suzie Lynch (Team Lead), Sarah Snyder,
Lisa Householder, Linda Millington, Jackie Terry
Seated:  Tracy Bope, Supervisor



On August 15, 39 representatives from various county and state agencies were treated to
a buffet breakfast by the Adult Unit staff who work with them.  Representatives from sev-
eral county nursing homes, Fairfield County Board of MRDD, Ohio Benefit Bank, Habitat
for Humanity, and the Ohio Department of Job & Family Services were among those who
enjoyed homemade casseroles, pancakes, Belgian waffles, bagels, breads, and fruit.  

Other attendees included representatives from physicians' offices, the Central Ohio Area
Agency on Aging, FairHope Hospice, Metropolitan Housing Authority, Meals on Wheels,
Fairfield Medical Center, the Social Security Office, Veterans Services Commission,
Information & Referral, and the Ohio Department of Administrative Services through
Governor Strickland's office.  Every person attending received a Certificate of
Appreciation, and was eligible to win one of six door prizes. 

The success of the breakfast is attributed to the hard work performed by a committee of
Adult Unit staff who planned, decorated, and coordinated food and door prizes:  Christine
Sulick, Phyllis Johnson, Angie Friesner, Kristen Hamler, and Vickie Winkelman.  Barb
Abram, Supervisor of the Adult Unit, as well as staff from other units in Social Services,
also contributed food and door prizes. 

Comments from guests were all positive, with some encouraging the Adult Unit to host this
type of event every year.
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Want ASpeaker?

If your organization would like
to learn more about the
programs and services JFS
offers, please contact us at
687-6728 to arrange for an
agency speaker.

Adult Unit Extends Thanks to Community Partners

Guests enjoy the Appreciation Breakfast hosted by the
Adult Unit

One of the most exhausting challenges of
being the parent of children younger than 16 is
trying to come up with fun, educational and
healthy activities to do as a family.  As the
mother of two boys, ages 10 and 11, I spend a
great deal of time coaxing them away from
video games.   

This summer, we found a great activity that we
can enjoy together - while getting some exer-
cise and learning a thing or two!  We were
introduced to Letterboxing.   

Letterboxing, a scavenger hunt in which partic-
ipants follow directions to search for a small
box that someone has hidden, is practiced all
over the world.   Websites, such as www.letter-
boxing.org, provide information on boxes
located near you, or near whatever destination
you choose.   

When hunting for a box, participants are
encouraged to carry a journal, an inkpad, a
pen and a personal rubber stamp (we have
chosen a family stamp).  When the box is

located, searchers will find a logbook and a
rubber stamp inside.  The finder marks the log-
book in the box with a personal stamp and
uses the stamp found in the box to mark
his/her journal.   My sons enjoy adding an
entry about the experience in their journals.   

Although it doesn't feel like "exercise," this fas-
cinating and fun activity involves getting out-
side and walking.  The thrill of the search is
paramount, and always motivates us to work
together to follow clues and directions.  As a
family, we have discovered Lancaster land-
marks that we didn't know existed and, as a
result have learned quite a bit about our home-
town.   

The website about letterboxing includes infor-
mation on its history, how to make a rubber
stamp, how to use a compass, links to other
letterboxing sites and, of course, the location
of hundreds of boxes in North America.  As
autumn approaches, it may be a great time to
begin a new hobby the entire family can enjoy!

Focus on Fun for the Family contributed by Kathy Hyme

A new addition to the Link“Focus on Fun for the Family” will become
a regular feature, thanks to Kathy Hyme!



As more people face job lay-offs, extended
unemployment, and challenges in making
ends meet, the Workforce Development
Department of JFS has experienced an
increase in customers seeking assistance.
WIA, the Workforce Investment Act, as a criti-
cal part of the department, is an employment
program designed to help individuals find and
keep a job.  WIAoffers three levels of servic-
es - core, intensive, and training.

Core services offered by WIAare free and
open to the public.  Employed, unemployed,
or underemployed individuals can access all
of the core services.  One example of a free
service available to the public is WorkNet.
The WorkNet "room," a spacious area
equipped with computers and employment
information, offers:

• Access to job postings
• Resume writing and printing
• Complete online applications
• Computer tutorials

Those services offered by WIAat the "inten-
sive" level can be accessed through an
appointment with a Career Advisor in
Workforce Development.  Participants in the
intensive program of WIAmust attend an ori-
entation prior to accessing these services,
which include:

• Individualized career planning
• Career exploration
• Assessments

WIAtraining services are designed to assist
individuals who have thoroughly explored core
and intensive services, and who are unable to

obtain gainful employment without expanding
their current skills and experience.  Short term
training is available for skill development in a
"demand" occupation.  

Customers who enroll in the WIAprogram
receive ongoing support and guidance from
their Career Advisor as they pursue their indi-
vidual career goals.  To ensure participant
success, Career Advisors must maintain regu-
lar contact with each participant for one year
following their completion of the program.
During that time, participants must supply
updated employment information.

For more information about the many services
provided by WIA, or to schedule an appoint-
ment and orientation, call WorkNet at (740)
689-2494, or (800) 450-8845.
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Workforce Development Spotlight
Prior to joining the Workforce Development Department this month, Ellen Barnhart worked with
the State of Ohio as a Customer Service Representative for five years.  Having transferred  to
Fairfield County from Fayette County, Ellen looks forward to working with job seekers and helping
them gain employment.  

Ellen will temporarily serve in the position occupied by Tonya Whiteside, who will soon be taking
maternity leave.  Ellen resides in Washington Court House and, in her free time, she loves to fish
and spend time with her grandchildren and a great grandchild.

Ellen Barnhart

Help with Finding...and Keeping...Employment submitted by Nida Reid

Visit us on the web at
www.myworknet.com

July Customers to WorkNet Set Record!

In addition to its availability to the public, WorkNet also works with employers to hold onsite interviews and
take applications.  Anchor Hocking, US Corrugated, ResCare, ManCan, Spherion, ComforCare, Fed Ex,
and Ambassador Home Health Services are companies that used WorkNet in July to help with their hiring
process.
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According to JFS Finance Director Lynette Leach, several major
JFS program areas have experienced significant increases in
expenditures during the 2007-2008 fiscal year, most likely as a
result of the prevailing economy.  Costs have risen most signifi-
cantly in the areas of subsidized child care, transportation, and
board and care for foster children.

Predicting that child care expenses will continue to increase even
more, Lynette reported that, during FY07-08, JFS paid out

$4,495,645, representing a 33% increase from the prior fiscal year.
Beginning in August, guidelines for child care eligibility expanded to
include families earning less than 200% of the Federal Poverty
Level ($3,534 for a family of 4), allowing more families to qualify for
subsidized child care.

Non-Emergency Transportation (NET) and Board & Care
Expenses have also seen large increases as shown in the chart
below.  

Child Care, Transportation, and Foster Placement Costs on the Rise

time-consuming. EDMS will enable FCJFS officials to more effi-
ciently complete all of these transactions electronically from their
desktop computers. 

A recent independent research study of EDMS conducted by
Ohio State University revealed significant savings, both in cost
and time.  The research concluded that, in the analysis of a sin-
gle daily business practice, the benefit re-determination inter-
view, 15 to 17 minutes are saved per interview by not having to
manage paper, county and state forms, and a physical file. When
caseworkers interview an average of 4 to 6 clients per day, the
net savings is an average of 1 hour per day in this single busi-
ness process. The Return on Investment study estimates a coun-
ty should realize a return on investment in 1 to 3 years. 

EDMS has the capacity to increase the daily productivity and effi-
ciency of our more than 100 caseworkers by nearly 25%. This
amazing technology will enable JFS to meet the increasing
demand for services, without adding casework and support staff. 

I will be anxious to hear your feedback about EDMS in the
months ahead. Please contact me directly with any questions or
concerns you may have at orlanm@odjfs.state.oh.us, or call me
at 740-687-6725. 

By working smarter and utilizing emerging technologies, we will
more efficiently and effectively serve the residents of Fairfield
County and protect our environment.

FCJFS Goes Paperless!continued from page 1

visit us on the web at www.fcjfs.org
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Each year the six Midwest states are meas-
ured for Food Stamp payment accuracy by the
Food and Nutrition Service, United States
Department of Agriculture.  The Midwest
states include Illinois, Indiana, Michigan,
Minnesota, Wisconsin, and Ohio.  At the Big
Ten Conference in July, Fairfield County Job
and Family Services  received the award for
having  the greatest improvement in payment
accuracy in the state of Ohio.  

Fairfield County was able to increase their
accuracy by 13.18% for federal fiscal year

2007.  Food Stamp benefits are determined by
Eligibility Referral Specialists (ERS) in both
the Community Services Department and the
Adult Unit in Social Services. 

The average caseload size for ERS staff is
approximately 400 open cases each month.
The staff is required to verify income, house-
hold composition, resources, and ongoing
monthly expenses.  Eligibility Referral
Specialists typically conduct an average of 50
re-determination appointments each month
and 30 new applications for Food Stamps.

Each required face-to-face interview takes
approximately one hour.  Eligibility Referral
Specialists are skilled in areas such as: budg-
eting, program policy, interviewing, and cus-
tomer service.  Other staff in the department,
such as Success Coaches and Unit Support
Workers, directly contributed to the improved
payment accuracy rate. 

Congratulations to Community Services and
the Adult Unit for a job well done!

Fairfield County Job and Family Services Wins "Most Improved County in Ohio!"

The Community Services Department and the Adult Unit in the Social Services Department pose for a picture as winners for the greatest
payment accuracy improvement rate in Ohio.

Community Services was awarded $8,888.00 from the Emergency
Food and Shelter Program (EFSP) to assist customers with utility
bills.  EFSPis a Federal program administered by the U.S.
Department of Homeland Security's Federal Emergency
Management Agency to supplement and expand ongoing efforts
to provide shelter, food, and supportive services for the
nation's hungry, homeless, and people in economic crisis.  

Local boards are convened to determine the highest need
and best use of funds and to select local recipient organiza-
tions to provide assistance to members of their community.  United
Way of Fairfield County chairs the local board in Fairfield County.
Funding is available through November 2008.  However, during the

months of July and August, all funds dedicated to Fairfield County
were expended.  

Because of the reduced funding available through our emergency
assistance program, (Prevention, Retention, and Contingency

Program), this additional funding was critical in assisting low-
income families with the high cost of utility bills.  Kristin
Ankrom, PRC Coordinator, states "This was a great opportuni-
ty to coordinate funding streams to assist families in emer-

gency situations."

During July and August, caseworkers approved $8,861.00 from the
EFSPprogram to assist 63 families with payment of utility bills.

Community Services Department Offers Utility Assistance for Families
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When Bill and David Brown were growing up on a
sprawling farm in the foothills of Perry County, it
went without saying that family comes first.  With
nine children to support, their father worked six
days a week in the coal mine while their mother
stayed at home.  Their values were cultivated
much like the vegetables in the family's garden -
with diligence, pride, and abundance through con-
sistent attention and love.   

The eldest child, Barb - who is now Barb Abram,
Supervisor of the Adult Unit at JFS - learned to
cook at an early age.  She remembers well that
meals were prepared daily for the evening supper
that was shared by the entire family, who always
sat down together at the huge kitchen table made
of wood.  Even during "hay-baling time," she says,
meals were cooked and hauled out to the field so
that the family could eat together with the tailgate
of the farm truck serving as a sideboard.   

Fifteen years younger than his oldest sister Barb,
Bill Brown was born "the next to the last" of all nine
children.  David, his older brother who was born
fourth in the chain of nine, would eventually marry
Colleen Faherty - now Colleen Brown, an APS
Investigator with JFS.  Despite their difference in
age, as well as the eventual distance in miles, all of
the Brown "kids" remain close, and now include the
many spouses, children, and grandchildren in their
ongoing definition of "family." 

In 1993, Bill Brown was diagnosed with IgA
Nephropathy, a kidney disorder that can eventually
develop into total kidney failure.  The disease
occurs as the result of a bacterial or viral infection,
an injury, or a combination of other unknown fac-
tors.  IgAis a protein that helps the body fight infec-
tions; in IgANephropathy, this protein settles in the
kidneys and builds up in the form of deposits.
When Bill was first diagnosed, the symptoms he
experienced as a result of the disease were treat-
ed and kept under control.  Despite attempts to
keep the Nephropathy at bay, however, Bill experi-
enced a worsening of symptoms whenever he
became ill, even with a minor infection. 

After moving to Phoenix, Arizona in 2002, Bill
underwent a kidney biopsy, his second since being
diagnosed.  His nephrologist closely monitored
Bill's kidney function.  On May 19, 2007, recogniz-
ing that his condition was becoming increasingly
worse, his doctor placed Bill on the transplant list.
On February 2, 2008, when it became apparent
that his kidneys were functioning at less than 20%,
Bill began dialysis.   

The family had learned immediately when Bill was

placed on the list for a transplant, and all eight sib-
lings wanted to help.  However, various factors pro-
hibited all but David to be tested for a potential
match.  David stated that he knew two years ago
that it would "be a matter of time" when Bill would
need a kidney, and had volunteered immediately to
be the donor. Bill, whose blood type is O, could
accept a kidney only from a person with O-type
blood.  David's blood was not a match. 

Following the discouraging news that David could
not be Bill's donor, the family and Bill became
resigned to the fact that Bill would have to receive
a "cadaver" kidney.  According to nephrologists, the
survival rate for a kidney from a cadaver is five-ten
years, but life expectancy for the recipient of a kid-
ney from a healthy, living person is at least 15
years, and likely a lifetime. 

Through his contacts in Phoenix, Bill had heard
about a "paired exchange," where a kidney donor
could give to a person on the list, as long as a rel-
ative of the recipient was willing to give to another
person on the list.  David states that, although this
idea sounded viable, he was not optimistic that a
healthy, living person with type O blood would
come forward to donate to a stranger.  However,
David immediately volunteered to donate a kidney
to anyone on the list if and when a donor for his
brother could be found. 

On July 11, during his summer break from teach-
ing, David received a call from the Transplant Team
at Banner Good Samaritan Hospital in Phoenix.
"Are you still interested in donating a kidney?" they
asked.  Stunned, David assured the caller that he
was "ready and willing," and that the decision he
made over a year ago remained firm.  The caller
explained to David that someone - a perfect match
- had come forward and agreed to donate a kidney
to Bill, on the condition that someone in Bill's fami-
ly or circle of friends donated to someone else on
the list. 

"I was thrilled," David said of this phone call. "I had
given up hope on being able to help him directly -
or indirectly."  The representative from the
Transplant Team told David that Bill had not yet
been notified.  "Can I call and tell him?" David
asked, and was given the go-ahead to break the
good news to his brother.  "It's not often you get a
chance to give someone such good news," he said,
recalling his phone conversation with Bill. 

In the week following his initial contact with the
Transplant Team, David talked with various med-
ical personnel several times.  On each occasion,
he was asked if he was still certain he wanted to be

a donor and, during every conversation, his
response remained the same.   

On July 18 Bill Brown was given a new kidney.
Later that day, and during the next week, the
Brown family celebrated the miracle of Bill's suc-
cessful surgery. The new kidney was working, he
no longer suffered high blood pressure, and he
was ready to enjoy life.  No one was happier than
David, Barb, and Colleen, who knew that the sec-
ond part of the paired exchange would happen
soon. 

On July 27, after a week of undergoing extensive
medical tests required prior to his surgery, David,
along with Colleen, flew to Phoenix, Arizona.  After
visiting with Bill, they met with the doctor who
would perform David's surgery.  Having a lifelong
discomfort around hospitals and doctors, David
says that he told the surgeon, "You don't have to
tell me what you're going to do - I might pass out if
I hear it - so just put me to sleep and wake me up
when it's over." 

Two days after their arrival in Phoenix, David's kid-
ney was removed and immediately given to a
recipient who had been on the waiting list for years.
Although a member of the Transplant Team told
David that his recipient is male, no other informa-
tion was provided.  With confidentiality carefully
maintained at all stages of the transplant proce-
dure, the team recommends that donors and recip-
ients do not meet for at least a year after surgery. 
After spending two weeks in Phoenix, when David
had recuperated sufficiently to return home, Bill
sent David a lovely pocket watch engraved with the
words "You are my Hero."  David does not feel like
a hero, however, insisting that the "real hero" is the
man or woman who came forward in the first place
and volunteered "for no compelling reason" to
donate a kidney to someone who needed it.  It is
because of this person, according to David, that his
brother will likely see his children marry, have
grandchildren, and prosper.   

The real hero, David claims, "changed the lives of
100 or more people - in a profound way."  Banner
Good Samaritan Hospital in Phoenix, Arizona,
encourages people to "Donate Life" through the
several paired exchange programs throughout the
United States.  David, who is doing well, except for
"minor aches that Ibuprofen helps," was asked
what motivated him to become such an eager kid-
ney donor.  "It's a no-brainer," he responded.  "He's
my brother."

A Brother’s Love by Patty Ciripompa

“...he never wondered what was right or wrong - he just knew.”
~Hero (David Crosby)

This is Something to Celebrate!

(For information about becoming a Living Donor, visit the National Kidney Foundation website at www.kidney.org/transplantation/livingDonors)
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On June 20th, the Community Services Transportation Team hosted a
Meet & Greet to build and enhance strong relationships between JFS staff
and transportation vendors. Through the Non-Emergency Transportation
(NET) Program, five contract Fairfield County agencies provide an aver-
age of 1,500 one way trips per month for JFS customers.  Atotal of over
6,000 one-way trips are provided to customers through the contract  agen-
cies, as well as by the Community Services Transportation Team.

More than 47 people attended the Meet & Greet event, including repre-
sentatives from the Center for Disabilities and Functional Training
Services.  Additional contract agencies include:  Salvation Army,
Lancaster Public Transit, and Creative Coach. 

In addition to providing direct transport for customers, the Transportation
Team issues gas vouchers for eligible recipients. Funding for transporta-
tion is provided through the Medicaid program, Non-Emergency
Transportation and through TANF funding (Temporary Assistance for
Needy Families).

Transportation Team Hosts “Meet & Greet” for Transportation Vendors

Pictured above are, from left,  Dr. Edwin Payne, Center for DisAbilities, Sharon
Noice, JFS Transporter, Sharma Tate, JFS Transporter, and Kelley Rogers,
Functional Training Services.

How Long Until Christmas?
Just like Santa, Child Protective Services and all the staff of
JFS begin very early to prepare for the upcoming Christmas
season!  As in past years, near the Thanksgiving holi-
day, look for giving treeswith ornaments bearing the
wish lists of children in foster homes.  CPS will also
work with donors from corporations, civic groups,
individuals and churches to provide items to
other families receiving services from CPS.  A
Pennies for Presents drive will begin in late
August at JFS and will run through December
12 to aid in the purchase of gifts and to fulfill
last minute needs.  Abake sale and silent auc-
tion for JFS staff is also planned for December
12 with all proceeds going to support the

Christmas crew.  

During the 2007 holiday season, more than 117 families and
429 children benefited from the generous and giving spirit of

so many who reached out to those less fortunate.  As
a result, hearts weren't as heavy and smiles were
brighter during this very special season.  The

Christmas effort could not be possible without the ded-
ication of the Christmas Crew and their fearless

leader, Ruth Gardner, and so many other JFS staff
and community partners.  For additional informa-
tion or ways you can help, please contact Liberta

Shekas at 740.689.4827 or Ruth Gardner at
740.689.4797.

Mark and Kellybegan their foster care and adoption journey in October 2004 and have fostered seven chil-
dren.  Additionally, they have adopted two of their former foster children and are currently fostering a thirteen
year old boy and a 22 month old girl.  Initially, Mark and Kelly contacted CPS with a desire to become adop-
tive parents.  However, after completing pre-service training, they identified their desire to share their family's
blessings with vulnerable and hurting children - regardless of how long these children might be in their home.
Mark and Kelly's two teenage biological sons, their entire extended family of fifty, and church family, have
offered constant care and support throughout.  Moreover, their neighbors are part of their support network and
Kelly can always count on a ready hand to pitch in when needed.  Mark and Kelly state, "We feel this has been
an extraordinary experience and the emotional rewards far exceed any effort extended."  Mark and Kelly are
ambassadors for foster care and adoption and truly hope others will join them in providing a safe and loving
haven for children in need.  For more information about how you can become a foster or adoptive parent,
please contact 740-653-4060 and ask to speak with someone in the foster care and adoption unit.

Foster & Adoptive Parent Spotlight
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2007 Additions to the Pacesetter Hall of Fame

Beth Boyle
Community Services

Mary Jo Fox
Community Services

Angie Hartman
Community Services

Tim Hines
Community Services

Colleen Brown
Social Services

Susie Spangler
Social Services

Corrie Dorr
Child Support Enforcement

Jenice Pickering
Child Support Enforcement

Robin Smith
Child Support Enforcement

Julie Grimes
Child Protective Services

Heather O’Keefe
Child Protective Services

Kate Varga
Child Protective Services

Ruth Gardner
Family Support & Visitation

Nida Reid-Williamson
Workforce Development

Debbie Shiplett
Child Protective Services

As part of the Fairfield County Job and Family Services Performance Development System, FCJFS recognizes agency "Pacesetters" through the
Pacesetter Program.

Pacesetters are dedicated employees who consistently demonstrate leadership and a commitment to the Fairfield County Job and Family Services
(FCJFS) mission.  Pacesetters literally "set the pace" as leaders that further the mission of the FCJFS:  Through a spirit of community cooperation,
the mission of the FCJFS is to provide services that encourage productivity, develop competencies, ensure accountability, and promote self-
reliance, family stability and child safety.  Pacesetters exhibit the eight qualities expected of FCJFS employees; they are champions of:

•  Apositive customer service orientation, •  Agency Loyalty,
•  Teamwork, •  Dependability,
•  Excellent communication skills, •  Excellent organizational skills, and
•  Good judgment, •  Aprofessional appearance and image.



New Faces . . . New Places

Jeff Moyer
Community Services

Justin Carson
Community Services

Sam Lutz
Community Services

Ashley Kemmerer
Community Services

Susie Schaudt
Community Services

Mindy Swisher
Child Protective Services

Matt Miller
Community Services

Joanne Butcher
Child Protective Services
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Public Service Recognition

1 Year
Dathan Mullins
Brenda Thomas
Patrick Welsh
Megan LeMay
Rachel Murray

3 Years
Sarah Caton
Sabina Hosafros
Alexis Howard
Leah Armstrong
Liz Grove
Lisa Long
Shana Blank
Kristin Ratcliffe
Judy Kistler

20 Years
Johanna Pearce
Barb Abram

15 Years
Annette Mash
Susie McClellan

10 Years
Brenda Horvath

8 Years
Michelle Lutz
Kristi Burre
Casie Stanton

5 Years
Stephanie Sullivan
Kristin Ankrom



Adoption Spotlight

Christina, a thirteen-years-old enrolled in the 7th grade, is a typical teen in many
ways.  She enjoys music, singing, shopping, and going out to eat.  Possessing
lots of charm, she easily wins over adults with her smile and helpful nature.
Christina has an IEP(Individualized Education Plan) to assist with her education-
al goals and can have difficulty interacting with peers.  At home, she likes to keep
busy and enjoys watching television, seeing movies and working on arts and
crafts.

Christina is eager to have a new family through adoption.  Her adoptive family
should be willing and able to attend therapy with her, become actively involved in
her education, and be willing to offer support as she works through issues of loss
and abuse.  For therapeutic reasons, Christina should be the only, or youngest,
child in a home. While she is doing very well in her current foster placement,
Christina is more ready than ever to begin her future with a forever family.  For
more information about how you can become Christina's adoptive family, please
contact Amy Jenkins at 740.689.4793.  

Fairfield County
Job & Family Services

239 West Main Street
Lancaster, Ohio 43130

Operated under the
direction of the Fairfield

County Board of
Commissioners

Judith K. Shupe

Mike Kiger

Jon D. Myers

CHRISTINA
A 13-year-old who “loves music”


