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THANK YOU
For Pr otecting Our Childr en and Elder ly!

On March 4, 2008, Fairfield County voters
made history by passing our county's first
Protective Services levy, making it possible
to continue and enhance investigations of
abuse perpetrated against elderly and chil-
dren.

A mere thank you does not suffice in
expressing our gratitude for the staunch
support exhibited by our committee mem-
bers - Citizens to Protect Children and
Elderly from Abuse and Neglect - and thou-
sands of community members throughout
Fairfield County.

The tireless efforts of our more than 350
active levy volunteers during the marathon
two months of campaigning were not in

vain.  People heard the facts surrounding
the terrible plight of children and older
adults who are the most vulnerable of our
residents.  They heard - and they respond-
ed.

This was truly a team effort, and I am so
very grateful to all of you who contributed in
any way to this AMAZING success!  We
now have the awesome responsibility to
maintain the trust that voters have placed
in us, and to continue to be good stewards
of the financial resources entrusted to us
by the taxpayers. 

While levy revenue will not be available
until 2010, agency officials will immediately
begin strategic planning activities in order

to assure the most efficient use of these
new dollars.

What seemed impossible only a few short
months ago was accomplished because of
the hard work, passion, and commitment of
so many in our community.  Please accept
my sincere appreciation for the critical role
that each of you has played in making
Fairfield County safe for the very young
and the very old.

Our community has once again demon-
strated that it is, indeed, caring, compas-
sionate, and generous.  Thank you!

Michael E. Orlando, Director
Fairfield County Job & Family Services

FCJFS officials initiated the 2008 strategic planning update and goal
development process during a recent Senior Leadership (SLT) retreat
held on April 14th at REALITYHouse.

In 2005, FCJFS developed and published a long term strategic plan
intended to guide agency programming, financial planning, and goal
development for the period spanning 2005 - 2010.  On an annual basis,
agency leadership, staff, community partners, key stakeholders, cus-
tomers, and Community Advisory and Planning Panel (CAPP) mem-

bers participate in a structured process to update the plan.  The process
involves the ongoing monitoring of stakeholder feedback and program
performance outcomes and indicators, as well as development and pri-
oritization of annual goals and objectives.

At the recent SLT retreat, an environmental scanexercise was utilized
to reveal organizational issues and challenges, and to identify priority
areas for continuous quality improvements and goal development.  SLT
team members also reviewed the following sources of stakeholder

continued on page 6



Child Protective Services (CPS) reports that 89
Fairfield County children currently reside in a fos-
ter home setting.  Like all children, youth in foster
care deserve and benefit from enduring relation-
ships with caring adults.  Through their consis-
tent nurturing, kindness, and dedication, foster
parents help children build brighter futures.  The
efforts put forth by foster parents help children
reunify safely with their families, be cared for by
relatives, or be adopted by loving families.
Fostering is an opportunity to touch lives and be
touched by these lives in ways that cannot be
easily measured.

In recognition of National Foster Parent month,
Fairfield County CPS will honor foster and adop-

tive parent heroes and heroines with a murder
mystery dinner theatre on May 16 at the Liberty
Center.  Child Protective Services is blessed with
foster and adoptive families who commit to chil-
dren, provide a safe and loving home, and
embrace the belief that all children deserve fam-
ilies.  To all foster and adoptive families who
demonstrate love in large and small ways every
day, thank you - you make a difference!

For more information about becoming a foster or
adoptive parent, please contact Fairfield County
Child Protective Services at 740-653-4060 and
ask to speak with a foster care or adoption
assessor.

Spotlight on Child Protective Services Staff...

Beginning her career with JFS in 2002 as a Success Coach with
Community Services, Lesley Greenwoodjoined Child Protective
Services in 2005.  Initially hired as an assessor in the foster care and
adoption unit, Lesley now provides training to potential foster and adop-
tive families,  as well as training in the recognition and prevention of
abuse and neglect to teachers and day care providers.

In addition to her training duties, Lesley works with a small adoption
caseload, facilitates a monthly support group, and provides recruitment
for resource families.  Lesley enjoys working with people who are just

beginning their foster care or adoption journey, and likes educating the community about Child Protective
Services.  She especially appreciates getting to know children and families, and feels that she learns and
grows along with them.

In her free time, Lesley enjoys yard work, reading, and reality television (a guilty pleasure).  Lesley and
her husband are anticipating the birth of their first child in late October.  When asked what they most
appreciate about Lesley, her customers and coworkers say, "her easy laugh and commitment to the team."

Customer
Visits to FCJFS

From January through
April 2008,

30,758customers
visited

Fairfield County
Job and Family

Services.

May is National Foster Care Month contributed by Johanna Pearce

Consider Fostering a Child!
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Wendy’s & the Dave
Thomas Foundation
Make a Difference!
Fifteen years ago Dave Thomas, the
founder of Wendy's, created the
Dave Thomas Foundation for
Adoption.  Having been adopted as
a child, Dave's goal was simple - to
do what is right for children by
assuring a safe, loving adoptive
home for every child in need.  His
passion for providing all children
with loving families, combined with
his vision, resources, and name,
created a legacy that
continues to make a difference
everyday in the lives of children and
families across America.

On this Father's Day weekend, June
14 and 15, Wendy's will donate 50
cents of every Frosty product sold to
the Dave Thomas Foundation for
Adoption.  Last year, this weekend
event raised over 1 million dollars!
By enjoying a Frosty during Father's
Day weekend, you can contribute to
adoption programming that makes a
difference in the lives of children
throughout our nation.

Lesley Greenwood

Nationally, more than 513,000 children currently reside in
foster care, with more than 22,000 from Ohio alone. 

Nearly 2,800 of Ohio's foster children are waiting for adoption. 



Consider Adopting a Child!
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In Honor of National Foster Care Month

who put chocolate fingers everywhere,
who like to be tickled,
who stomp in puddles and ruin their new pants,
who sneak popsicles before dinner,
who erase holes in their math workbooks,
who can never find their shoes.

But we are also responsible for those who stare at photographers from behind broken windows,
who can't bound down the street in a new pair of sneakers,
who never 'counted potatoes,'
who were born in places where we wouldn't be caught dead,
who live in an X-rated world.

We are responsible for children who bring us sticky kisses and fistfuls of dandelions,
who sleep with the dog and bury the goldfish,
who hug us in a hurry and forget their lunch money,
who cover themselves with bandaids and sing off-key,
who squeeze toothpaste all over the sink,
who slurp their soup.

But we are also responsible for those who never get dessert,
who have no safe blanket to drag behind them,
who watch their parents watch them suffer,
who can't find any bread to steal,
who don't have rooms to clean up,
whose pictures aren't on anybody's dresser,
whose monsters are real.

We are responsible for children who spend all their allowance before Tuesday,
who throw tantrums in the grocery store and who pick at their food,
who like ghost stories,
who shove dirty clothing under the bed and never rinse out the tub,
who get visits from the tooth fairy,
who don't like to be kissed in front of the carpool,
who squirm in church and scream on the phone,
whose tears sometimes make us laugh and whose smiles can make us cry.

And we are responsible for those whose nightmares come in the daytime,
who will eat anything,
who have never seen a dentist,
who aren't spoiled by anybody,
who go to bed hungry and cry themselves to sleep,
who live and move, but have no being.

We are responsible for children who want to be carried and for those who must,
for those we will never give up and
for those who don't get a second chance,
and those we smother and for those who grab the hand of
anybody kind enough to offer it.

By Ina Hughes

We are responsible for children...
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s e r v i n g  o u r  c o m m u n i t y

STARS Graduate Enters World of Management

For Mike Tkaczuk, the STARS Job Readiness Program did more for him
than teach job readiness skills - it boosted his confidence.  Developed by
Fairfield County Job & Family Services, the STARS (Skills Training,
Attitude, and Readiness for Success) classes are designed to help par-
ticipants successfully enter and advance in their chosen career.

With three small children and one on the way, Mike was concerned about
providing for his family and finding a long-term career.  He chose to par-
ticipate in the STARS classes during the day while working part time in
the evenings.  With his past experience and eager attitude, Mike proved
to be an inspiration to his fellow STARS classmates.

Three weeks after graduating from the program, Mike was hired as an
Assistant Manager for a newly established restaurant.  Prior to the official
opening of  the restaurant, he received a promotion to Assistant Manager
to the restaurant's Manager.  Soon after receiving the good news, Mike
shared his appreciation in a thank-you note to the STARS instructors:

I just wanted to drop a note to thank each and everyone of you for all the
help while I was in the STARS program.  It is a GREATprogram.  At first
I thought I knew it all, but after looking at everything I noticed that I need-
ed ALOTof help.  Not only does the program teach you the skills you
need to find a job - it also helps bring one's confidence back.  I was down
on myself because I could not find a decent job.  With all of your help in
that class, I was able to find a job in THREE WEEKS.  

I am now the ASSISTANTMANAGER for The Spaghetti Shop here in
town.  I have training starting next Saturday.  We open on May 6th to the
public.  I will not forget the time and effort you all put in to guide us in the
right direction.  You can only provide us with the information and the tools
to do it.  But it takes US to go out and do it.

I was nervous doing it from all the rejections I got before, but I thought of
the breathing exercise we did in class and it helped relax me.  So once
again, THANK YOU to all of you.  Please come down and see me.

THANKS,
Mike Tkaczuk

Hundreds of Families Enjoy Circus Night!
The balmy evening of April 24th provided the
perfect atmosphere for the annual Circus
Night hosted by Fairfield County Job & Family
Services.  Hundreds of families turned out to
enjoy free, fun activities scattered throughout
the JFS parking lot.  Face painting, circus
pictures, balloon animals, and other arts and
crafts were available for the children to
experience. 

Part of the month-long Family Festival
celebration during April, Circus Night is made
possible through community and JFS staff
donations.  No public dollars were used for the
activities or food for Circus Night. Over 900 hot
dogs, drinks, and cookies were provided to

those in attendance.  In addition to the food
and fun activities available, the P.T. Reptile
Show allowed children to learn about
alligators, snakes, spiders, and frogs.  Peter
Rushton, owner and presenter, interacted with
all the children, patiently explaining how to
hold a snake and interact with a tarantula.

A new attraction for 2008, KidZone offered
different stations for children of all ages to
experience.  Tactile tables, donated by Head
Start, allowed the younger children to pour
corn through funnels and measuring cups.
The parachute game provided exercise and
fun for adults and children.  Other attractions
included crafts, spin art, clowns, fresh pop-
corn, car seat safety checks, the Fairfield
County Sheriff's Office, and a fish pond with
prizes.

Circus Night is a wonderful evening of fun for
families and the JFS staff.  "We appreciate the
opportunity to see families and staff enjoying a
fun evening," explained Laura Holton,
Community Services Director (and resident
"lion" for Circus Night).



Spotlight on Community Services Staff

Currently an Eligibility Referral Specialist with Community Services, Angie Hartmanjoined the JFS team near-
ly six years ago.  In addition to determining eligibility for Ohio Works First, Food Stamps, and Medicaid, Angie
serves as the SAVE Coordinator and works closely with families who are not United States citizens.  

Agreat team player, Angie also leads many events for charity fundraising.  She enjoys meeting new people, and
welcomes the opportunity to offer services to her customers.

Married for 12 years to her husband, Rory, Angie also stays busy outside of work.  With two wonderful children
and an American Bulldog named Maverick, Angie and her family enjoy camping and fishing on the weekends.  They also enjoy trips to the zoo
and spending time outside.  In their free time, Angie and her husband are busy restoring a couple of Volkswagens.
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Joining JFS two years ago, Michele Whiteis currently a Success Coach with Community Services.  As the first
point of contact for customers, Michele assists families in setting and obtaining goals while working through barri-
ers.

When asked what she likes most about her job, Michele readily states that she is "amazed at the strength people
have to make it through difficult times."  Watching customers blossom and achieve their full potential is Michele's
favorite part of her role as Success Coach.  Her greatest reward, says Michele, "is when my customer realizes they
have value and they gain the self-confidence to move forward."

In addition to her position as Success Coach, Michele also presents Diversity Training through the STARS program.  Her monthly class focus-
es on understanding and celebrating the differences of people within a work environment.

An Ohio University graduate, Michele has a degree in Communication.  In her free time, she enjoys studying biblical history and archaeology,
and spending time with her dog, Skye, and taking care of horses.  Michele is also a volunteer for the Faith in Action Program.

Identifying areas of customer service that need improvement or enhancement, the staff of the Community Services Department met in February to set
goals for 2008.  Their efforts resulted in prioritizing more than 25 objectives that will enhance the efficient delivery of existing services to customers.  

Community Services Sets Goals to Improve Customer Service

Some of the 2008 goals include:

Each goal established by the department will be measured through specific action steps and objectives.  Various staff members from the department
have been identified as "anchors" for each goal, and will initiate and track progress for each of the goal areas.

•  Implementing a cash diversion program for pregnant women
and individuals with short-term disability

•  Development of a plan to maintain a Food Stamp accuracy
rate of 94%, consistent with the State goal

•  Implementation of a Customer Satisfaction survey that docu-   
ments 90% overall satisfaction by Community Services cus-
tomers

•  Conducting a feasibility study to expand office hours for the
Community Services Department

•  Implementing and marketing the availability of the JFS Drop
Box

•  Creation of a Medicaid Provider listing that is updated timely
and is accessible to families

•  Identification of a plan for families to report changes and
increasing access for customers

•  Implementation of a staff survey to identify strengths and
weaknesses of the Community Services management team

•  Development of a 3-year plan to improve All-Family and Two
Parent participation rates



IRS Rebates Subject to Offset Child Support Arrears
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When the IRS announced it would provide taxpayers with sizable
rebates this summer, the news was welcomed by many.  Eligibility for
the Economic Stimulus Package rebates was made easy - an individual
must have a valid Social Security number, at least $3,000 in income, and
must file a 2007 tax return by October 15, 2008.

However, according to the Federal Office of Child Support, stimulus
package rebates are subject to offset for child support arrears.  For indi-
viduals whose court-ordered child support payments are not up to date,
the obligor (person who owes) will receive a Treasury "offset notice."  As

with all joint tax returns, the Child Support Enforcement Agency must
hold the money for a period of six months prior to releasing the payment.

When a joint 2007 tax return is filed, each spouse is considered to
receive half the payment, regardless of the percentage of income
claimed by each party.  When an injured spouse claim is filed, the injured
spouse's portion is up to 50% of the original rebate.  The same "50%
rule" applies to the $300 per child credit, which is based on the number
of dependents the family claims on their 2007 return.  This is true regard-
less of whether the person(s) filing are the birth parents.

John and Jane Doe are eligible for a $1,800 stimulus payment
($1,200 as qualifying joint filers and an additional $600 for two
children claimed on their 2007 tax return).  The children
claimed on the couple's 2007 tax return are John's children
from a previous marriage who are now in his legal custody.  All
$1,800 of the couple's payment is offset to repay John's past-
due child support.

Jane files an injured spouse claim after the offset is taken.  IRS
would reverse or adjust $900 (50%) from the $1,800 offset for
payment.  Although Jane is not the birth mother of the children,
her payment is still calculated at 50% of the total amount of the
original payment prior to the offset.

Examples of case scenarios in which the above actions could be taken:

John and Jane Doe are eligible for a $2,100 stimulus payment
($1,200 as qualifying joint filers and an additional $900 for
three children claimed on their 2007 tax return).  Jane is the
birth mother for all three children claimed on the tax return;
John is not the birth father.  All $2,100 of the couple's payment
is offset to repay John's past-due child support.  

Jane files an injured spouse claim after the offset is taken.  IRS
would reverse or adjust $1,050 (50%) from the $2,100 offset.
Even though Jane is the birth mother of all three children
claimed, she is entitled to only $1,050 (50%) of the payment.

1) 2)

Child Support Collections - From 2006 to 2008

[Kim, this also goes with CSEA – pp 6 & 7]  
 
 
Child Suppor t Collections – From 2006 to 2008  
 
 2006 2007 2008 $Difference %Difference 
January 1,720,232 1,736,549 1,736,902 352 0.02% 
February 1,660,532 1,598,250 1,752,646 154,396 9.66% 
March 2,066,808 1,936,927 2,037,672 100,745 5.2% 
April 1,638,915 1,894,662 1,810,314 -84,347 4.45% 
 
 
 

feedback:

•  Confidential employee, customer, and community partner surveys
•  Program performance monitoring and audit results
•  Trends and recommendations from the Office of the Client Advocate
•  Feedback from CAPPmembers and stakeholder surveys

Beginning in May, agency staff will be invited to provide feedback con-
cerning proposed 2008 priorities for Continuous Quality Improvement
and goal development through a variety of tools, including surveys,
focus groups, and open discussion and debate.  In addition, communi-
ty partners, customers, and key stakeholders will be asked to partici-
pate in the process, and to help FCJFS leadership arrive at approxi-

mately 6-8 major new goals for 2008.

Small workgroups will be established and charged with the responsibil-
ity of developing the specific action steps and measurable objectives
necessary to advance the identified goals, and to achieve the desired
outcomes. The final step in the process will be the ratification of the
2008 update to the FCJFS long term (2005-2010) Strategic Plan by the
Fairfield County Board of Commissioners.

To view the current (2005 -2010) FCJFS Strategic Plan, visit our web-
site at www.fcjfs.org, click on reports, and scroll down to the FCJFS
Strategic Plan.

Annual Strategic Planning continued from page 1

continued on page 8
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Currently a Case Manager with the Child Support Enforcement Department, Mandy Brown joined the agency on
February 5, 2007 as a Case Manager Assistant.  Agraduate of Wilmington College, Mandy has a dual degree
in English and Social & Political Studies.  

Alifetime resident of Lancaster, Mandy discovered that her first supervisor in CSEAwas Beth Kehrer, who also
happened to have served as her little league softball coach when she was a child.  

When describing what she likes about her job, Mandy states, "My favorite part of the job is when I can locate an
employer and get payments coming in on a case that hasn't received a payment in quite some time.  Sometimes
I feel like an investigator trying to track down some of my obligors."

During the past year, many of Mandy's co-workers have learned that her pet peeve is when "terrible drivers" hit
her parked car.  Within a six-month period, Mandy experienced three such incidents.  

In her free time, Mandy enjoys playing softball.  Having played the sport for 16 years, she will coach during the
summer for the Ohio Kaos, a traveling softball team playing in tournaments throughout the state.

Mandy Brown

Initially a Clerical Specialist in the Legal Department of CSEA, Mandy Huffman is currently a Case Manager
Assistant.  Mandy holds an Associates Degree in Business Management from Hocking College, and identifies
herself as a "numbers person."  

Mandy's love of working with numbers has served her well in her present position.  Excelling in mathematics,
Mandy originally considered becoming an architect, but found that any career involving numbers and math is
more her niche.  

Of her job as Case Manager Assistant, Mandy states that she enjoys "completing case audits, especially when
(she) matches the system."  With her husband and 2-year old daughter, Mandy enjoys taking walks, swimming,
working in her garden and flower beds, riding dirt bikes and attending motocross and Nascar races.  

Mandy Huffman

Spotlight on Team A CSEA

Employment Specialist Presents at National Conference

Christy Nichols, Child Support Employment
Specialist, was awarded the honor of present-
ing at the Defendant/Offender Workforce
Development Conferenceon April 14.
Recognized by key officials within the Ohio
Department of Rehabilitation and Corrections,
Christy was invited to be part of a roundtable
discussion presented at the Cleveland confer-
ence.
The presentation, entitled It Takes a Village -
State System Collaborations in Ohio, focused
on the Ohio Department of Rehabilitation and
Corrections' collaboration to enhance work-
force development programs for Ohio's
offender population.  With 650,000 people
released from prison annually, it is estimated
that 67.5% will be rearrested within three
years.  Studies have demonstrated that

released offenders who obtain a meaningful
job with a livable wage have a significantly
reduced chance of re-offending.

Sponsored by the United States Probation and
Pre-Trial Services Office, Northern District of
Ohio, in partnership with the Federal Bureau

of Prisons, National Career Development
Association, National Institute of Corrections,
and Administrative Office of the US Courts,
this annual conference has been recognized
as a national model for its focus on employ-
ment and crime reduction.

Christy, in representing Fairfield County,
shared experiences in collaboration with pub-
lic and private sector partners to leverage
community resources and assist offenders
with entry into the workforce.  By networking
with others throughout the nation, Christy was
also able to learn about different "best prac-
tices" and bring back innovative ideas for
Fairfield County.
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The Family Support and Visitation Center offered through FCJFS provides
services for families who are involved with Child Protective Services or
referred by Fairfield County Domestic Relations Court.  In keeping with its
mission to support children and families who are affected by divorce, sep-
aration, abuse, neglect, or domestic violence, the Family Support and
Visitation Center provides various services.

Through education, and by providing a safe, comfortable environment, the
focus of the Visitation Center is to promote family engagement and
healthy, meaningful adult-child relationships.  Onsite visits with children
and exchanges between parents are arranged by Visitation Monitors.  In
cases where conflict exists between the parents, exchanges are arranged
so the parents do not have contact with one another.  This practice allows
children to enjoy stress-free visits or exchanges, and to avoid being
placed in the middle of parental conflict.

Throughout the month of May, visitation and monitored exchange pro-
grams across the nation will proudly display an orange ribbon.  The

orange ribbon was selected as a symbol to raise aware-
ness about the need and impact of supervised visitation.  

The need for supervised visitation programs has become
increasingly clear during the past decade.  Monitored exchange and
supervised visitation provide a neutral setting for children and parents,
allowing children to feel comfortable and secure. 

From January 1 through March 31, 2008, the Family Support and
Visitation Center received 62 referrals for supervised visitation and moni-
tored exchanges. Over half of the supervised visits were referred by Child
Protective Services, while 10 were referred by Domestic Relations Court.
11 requests for supervised visitations and monitored exchanges were
made directly by parents.

For more information about the Family Support and Visitation Center,
please call (740) 681-7243.

May is “Supervised Visitation Month”
contributed by Amy Hawks

Improving Efficiency for Child Care Payments

Prior to 2008,  the procedure for processing
invoices submitted by child care providers was
a cumbersome task, requiring hours of staff
time in order to assure accuracy of payments.
In June, the JFS Finance Department will
begin using a new software system that will
make the process more efficient.

The CRISP(Childcare Reporting and Invoice
Scanning Processing) system was developed
by Washington County Job and Family
Services, and allows for real-time information
and various reporting options.  The system will

reduce staff time by matching invoices to
appropriate contract rates and authorizations,
and will minimize errors by performing auto-
matic calculations.  CRISPwill also eliminate
manual tracking of information.
With a significant increase in the number of
families eligible for subsidized child care, the
development of efficient ways to process pay-
ments and assure accuracy in reporting has
become even more critical.  During the first
quarter of 2008, child care invoices amounted
to $1,156,839paid to providers, an increase
of $316,098from the same quarter in 2007.

The Finance Department of FCJFS:
Seated, left to right, Account Clerks Molly
Woolever, Annette Mash, Judy Cottrill; Finance
Supervisor Amy McCoy.  Standing, left to right,
Finance Officer Mary Winstead, and Finance
Director Lynette Leach.

Beginning in late May, you can provide your feedback on proposed
2008 FCJFS goal areas and priorities by participating in a quick online
survey available on our web site (www.fcjfs.org)home page.  Please let
us know what you think.  The survey is quick and easy, and will help us
to better serve children and families in Fairfield County.

The FCJFS strategic planning process addresses broad agency-wide

organizational issues and priorities.  On an annual basis, each depart-
ment and work unit under the FCJFS umbrella use similar strategic
planning processes to develop goals and objectives specific to their
programs, services, and stakeholders.  In 2007, every FCJFS depart-
ment achieved their identified annual goals and objectives, and were
recognized during a recent employee recognition event.

Annual Strategic Planning continued from page 6

JFS STRATEGIC GOALTHEMES
1.  FCJFS will responsibly obtain, maximize, and allocate financial

resources according to agency priorities.
2.  FCJFS will value and respect employees as our greatest asset.
3.  FCJFS will provide exceptional public service to the community.
4.  FCJFS will demonstrate, inspire, and empower leadership.

5.  FCJFS will continue to improve and measure performance in all
areas, utilizing technology and available resources.

6.  FCJFS will initiate, promote, and enhance community and inter-
governmental relationships to further our mission.
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Amember of the Criminal Justice and Courts CAPPStakeholders Committee, Randall Ullom is the Assistant
Law Director for the City of Lancaster Law Director and Prosecutor's Office.  Randall came to the Law Director's
Office in 2003 as an Assistant Prosecuting Attorney.  He has also held the positions of Senior Criminal Attorney
and Senior Attorney for the Law Director's Office.

As Assistant Law Director, Randall provides legal counsel in the preparation, negotiation and execution of
equipment and service contracts, labor/management contracts, employment issues and civil litigation.  He also
performs research and drafting of legislation, and reviews other municipal law issues pertinent to the City
Administration, City Departments, City Boards and Commissions, and City Council.  Randall works closely with
local and county law enforcement agencies in the filing and prosecution of misdemeanor criminal offenses com-
mitted in the City of Lancaster and Fairfield County, and assists the Law Director in the supervision and day-to-
day operations of the office.

With a B.A. in Political Science from the University of Charleston, Randall earned his law degree from the University of Cincinnati College of
Law.  Amember of the Ohio State and Fairfield County Bar Associations, Randall is also admitted to practice before the Ohio Supreme Court,
US District Court for the Southern District of Ohio and the Supreme Court of the United States. Prior to his move to Lancaster, Randall served
as an Assistant Prosecuting Attorney in the Butler County Prosecutor's Office in Hamilton, Ohio, and an Assistant Prosecuting Attorney in the
Clermont County Prosecutor's Office. 

In addition to his volunteer commitment to the FCJFS Community Advisory and Planning Panel, Randall serves on the Advisory Council of the
Child Advocacy Center, Advisory Council of the Fairfield County Visitation Center, Fairfield County Family, Adult & Children First Council,
Fairfield First Steering Committee, Advisory Committee of the Fresh Start Drug Court Program, Fairfield County Crisis Intervention Team, Sexual
Assault Response Team, Community Corrections Board, the Southeastern Correctional Institution Citizen's Advisory Committee, and the
Lancaster Rotary Club.  

Despite his busy schedule, Randall values spending time with his family and friends.  He states that he "most enjoys" being a parent, watching
his son play sports and seeing him grow and mature.  Randall loves fishing, golfing, and has recently embraced boating.  Of his hobbies, Randall
states, "I can't say that a fish or golf balls return the love." 

Randall enjoys his work, "thanks to the people I interact with every day within the city, and the other agencies that continually put forth the effort
to make positive changes in our community."

(Editor's Note:  Randall and the Link Editor both share the hometown of Wheeling, WV, and are doggone proud of it!)

Profile of a CAPP Member
(CAPPis the Community Advisory & Planning Panel for Fairfield County Job & Family Services)

Randall Ullom

Do you realize that the only time in our lives when we like to get old
is when we're kids?  If you're less than 10 years old, you're so excit-
ed about aging that you think in fractions.

"How old are you?"  
"I'm four and a half!"

You're never thirty-six and a half.  You're four and a half, going on five.
That's the key.
You get into your teens, now they can't hold you back.  You jump to
the next number, or even a few ahead.

"How old are you?"  
"I'm gonna be 16!"  You could be 13, but hey, you're gonna be 16!  And

then the greatest day of your life…you become 21.  Even the words
sound like a ceremony - you BECOME 21!  YES!

But then you turn 30.  Oooohhh…what happened there?  Makes you
sound like bad milk.  He "TURNED"…we had to throw him out.
There's no fun now, you're just a sour dumpling.  What's wrong?
What's changed?

You "BECOME" 21, you "TURN" 30, then you're "PUSHING" 40.
Whoa!  Put on the brakes, it's all slipping away.  Before you know it,
you "REACH" 50 and your dreams are gone.

But wait!  You "MAKE IT" to 60.  You didn't think you would!

Views on Aging - from George Carlin!

continued on page 10
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Angels Among Us

Maya Angelou said, "I have found that among
its other benefits, giving liberates the soul of
the giver."  Proof that this same belief exists
among many residents of Fairfield County is
witnessed each day by Jenny Ruff,
Community Outreach and Kinship Coordinator
for JFS.

The giving spirit of our community is no more
apparent than through the Kinship Closet, a
storefront located at 123 North Columbus
Street in Lancaster.  Jenny's brainchild, the
Closetis an offshoot of the Kinship Navigator
Program, and houses donated items for fami-
lies in need.  Racks and racks of gently used
clothing, shoes, hygiene items, food, diapers,
and other household goods fill the store on
any given day.  Any Individual or family in need
is eligible to shop at the Closet, and can
receive a referral form from JFS during busi-
ness hours.

Donations to the Kinship Closetcome from all
corners of Fairfield County.  Hundreds of peo-
ple contact Jenny on a regular basis, volun-
teering to donate used clothing, furniture,
appliances, and other basic necessities.
Through her contacts with customers who
need appliances, furniture, or other larger
items, Jenny often coordinates donations with
pick-up by the customer or representative.  

In addition to the Kinship Closet, Jenny coor-
dinates the donations of toys, children's cloth-
ing, infant items, and food during the holidays.
During the 2007 Thanksgiving and Christmas
season, a "Secret Santa" donated 2000
loaves of bread to JFS to be distributed to all

customers coming into the agency.
Southeastern Machining and Field Services
Company collected food and donated gift cer-
tificates for families to enjoy turkey or ham for
the holidays.

A service club, the Mothers of Multiples, pro-
vided hats and mittens for the JFS "Mitten
Tree" located in the lobby during Christmas,
and also donated hygiene items for the
Kinship Closet.  Many citizens who wish to
remain anonymous donated toys, hats, and
gloves.  Thanks to Wyman's and Vanity
Cleaners, over 900 coats were dry-cleaned
and donated.  During the coldest months of
the year, JFS customers were able to choose
a warm coat off the rack in the lobby.

The Pickerington Women's League, along with
the ladies from the Relief Society of the

Church of Jesus Christ of Latter-Day Saints
have generously donated complete hygiene
packets and hundreds of baby items.  On April
12, these same wonderful ladies sponsored a
"baby shower" for the Kinship Navigator
Program, giving new clothing, cribs, high
chairs and toys to Jenny for distribution to any
new parent (or caregiver) needing the items.

Community partners have also contributed to
the Kinship Closetand Kinship Navigator
Program.  Sheriff Dave Phalen and his
deputies delivered holiday food to a family in
crisis, and donated bicycles.  Hearing of their
generosity, several community members also
donated bikes.  Sheriff Phalen's Dispatch Unit
staff also contributed by donating gift certifi-
cates to families in need.

Giving generously is not limited to unselfish
adults - a local Cub Scout troop prepared hol-
iday treat bags, and included a written mes-
sage of hope in each bag.  Toys for Tots came
through at the last minute during the
Christmas rush, providing toys for some fami-
lies who later came to the attention of JFS.  

Throughout the year, Fairfield County resi-
dents give with their hearts.  Thanks to our
kind and generous residents, and our gracious
community partners, the lives of many hun-
dreds of children, families, and individuals
have been touched.  Thanks to Jenny Ruff, all
donated items find good homes. 

If you would like to donate to the Kinship

Closet, contact Jenny at (740) 687-6832.  

Jenny Ruff, Community Outreach and Kinship
Coordinator, arranges clothing donated to the Kinship
Closet.

Views on Aging - from George Carlin! continued from page 9

So…you BECOME 21, TURN 30, PUSH 40, REACH 50, and MAKE
ITto 60.

You've built up so much speed that you HIT70!  After that it's a day-
by-day thing - you HITWednesday!

You get into your 80's and every day is a complete cycle - you HIT
lunch, you TURN 4:30, you REACH bedtime.  And it doesn't end
there.  Into the 90's, you start going backwards - "I was JUST92."

Then a strange thing happens.  If you make it over 100, you become

a little kid again.  "I'm 100 and a half!"

May you all make it to a healthy 100 and a half!

HOW TO STAYYOUNG

1.  Throw out nonessential numbers.  This includes age, weight, and
height.  Let the doctors worry about them.  That's why you pay
them.

continued on page 11
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Spotlight on Social Services Staff

Although she is a recent addition to the Social Services Department, Ali Willis is discovering
that she fits in perfectly.  As the Administrative Assistant and Intake Coordinator for Adult
Protective Services, Ali states that she likes "everything about my job.  Besides the wonderful
people and atmosphere that I get to enjoy everyday, I really love seeing all the good that comes
out of the APS Unit."  

By her coworkers, Ali is considered a truly giving and kind person.  She is genuinely excited
when asked to help a customer, or help a caseworker on behalf of a customer.  Of this part of
her job, Ali states, "Assisting the caseworkers makes me feel good.  I know that we are helping
someone and you just can't beat that feeling."

Having grown up in Bath, Ohio (a small town outside Akron), Ali is the youngest of three children.  Despite her family being "spread all over
the United States," Ali reports that they remain "as close as ever."

Recently engaged, Ali states that her newest hobby is cooking.  She enjoys spending time with her fiancé, Beau, her puppy, Widget, and
her future in-laws.  Ali also likes to read and spend time outdoors.

As a Child Care Specialist and the coordinator of Child Carefinder, Jackie Terryenjoys the diver-
sity of her various roles.  Of her job, she states, "I enjoy being able to help each family and feel
the satisfaction of knowing that I was able to send them home with the resources they needed.
It's an added bonus to see the SMILE it brings to their face."

Jackie describes herself as a "person who enjoys people."  Having grown up in Bremen, Jackie's
father was, at one time, the Mayor of Bremen.  She is the oldest of three children.  

Jackie and her husband have five children - all sons - and a cocker spaniel named Chloe.  Jackie
is also the proud grandma of Nicole, Brock, and Emilie.  When asked what she would like to

leave as a legacy, Jackie states, "I would leave the loyalty and love that I have for the work I do and the compassion I have for my cowork-
ers and customers."  

To her coworkers, Jackie is one who always seems to enjoy life.  She states, "I feel strongly that you should always have a smile on your
face and treat people the way that you would want to be treated."

2.  Keep only cheerful friends.  The grouches will pull you down.
3.  Keep learning.  Learn more about the computer, crafts, gardening,

whatever.  Never let the brain idle.  "An idle mind is the devil's
workshop."  And the devil's name is Alzheimer's.

4.  Enjoy the simple things.
5.  Laugh often, long and loud.  Laugh until you gasp for breath.
6.  The tears happen.  Endure, grieve, and move on.  The only per-

son who is with us our entire life is ourselves.  Be ALIVE while
you are alive.

7.  Surround yourself with what you love, whether it's family, pets,

keepsakes, music, plants, hobbies, whatever.  Your home is your
refuge.

8.  Cherish your health.  If it is good, preserve it.  If it is unstable,
improve it.  If it is beyond what you can improve, get help.

9.  Don't take guilt trips.  Take a trip to the mall, even to the next
county… to a foreign country but NOTto where the guilt is.

10. Tell the people you love that you love them, at every opportunity.
11.  And ALWAYS REMEMBER:  Life is not measured by the number

of breaths we take, but by the moments that take our breath away.

Views on Aging - from George Carlin! continued from page 10



This overwhelming discrepancy in the
protection of our most vulnerable resi-
dents becomes even more shocking
when we know that4,424reports of
child abuse and neglect were made to
Fairfield County Child Protective
Services in 2007.

The Child Advocacy Center of
Fairfield County (CAC)actively works
to respond to and reduce the number of
child abuse cases in our community.
Incorporating a multidisciplinary
approach, the CAC works closely with
law enforcement, medical and mental
health experts, Child Protective
Services, and prosecutors and victim
services to provide the most effective
response to reports of child abuse.  
Despite their best efforts to provide a
safe and all-encompassing venue for
reporting and responding, the CAC
staff recognize that child abuse must
be prevented before it occurs.  One of

the many ways the CAC works to pre-
vent abuse is through their presenta-
tions to school children.  

In February, the CAC Multidisciplinary
Team and Prevention Educators were
given their first opportunity to join
forces.  On a cold Tuesday, the
Prevention Educators spoke with chil-
dren at a local elementary school,
stressing how each of them can remain
safe and assuring them that abuse
should never be kept secret.  Following
their presentation, one child confided in
a friend about something she was
experiencing.  Alert teachers recog-
nized what was occurring, and immedi-
ately contacted the building principal,
the child's parents, and Child
Protective Services.  

An interview was scheduled at the
Child Advocacy Center the following
Monday morning, and by Monday
evening Lancaster Police Detective
Brian Lowe obtained a confession from
the suspect and made an arrest.
Thanks to the efforts of the Prevention
Educators and the quick response of
trusted adults, one child was inspired to
come forward and prevent further
abuse.  Referring to this particular
case, Lisa DeGeeter, Director of the

Child Advocacy Center, stated, "In one
week, we went from information to
incarceration, and one more child
began the journey from victim to sur-
vivor."  

Considering the alarming statistic that
88% of all child sexual abuse cases are
never reported,  Fairfield County alone
may have an estimated 1,200 addition-
al child victims who are reluctant to
come forward.  One of the goals of the
CAC Abuse Prevention program is to
make all community residents aware of
the resources available so that the
number of unreported child abuse inci-
dents can be significantly reduced.
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An Ounce of Prevention...

88% of all child sexual
abuse is never

reported, according to a
study by the Federal

Bureau of Investigation.

Call to Report Abuse
Contact Child Protective Services at 740-653-4060 or any Law Enforcement Agency at 911.  You are not required
to provide proof.  Anyone who makes a good faith report based on reasonable grounds is immune from prosecution.

Resources for Healing
The Lighthouse (740) 687-4423
Mid Ohio Psychological Services (740) 687-0042
New Horizons Youth & Family (740) 687-0835 or (614) 837-0660

To Learn More About Child Abuse Prevention
ACTAgainst Violence http://actagainstviolence.apa.org
Darkness to Light www.darkness2light.org
Ohio Network of Children's Advocacy Centerswww.oncac.org
Prevent Child Abuse Ohio www.pcao.org



Hosted by the Job & Family Services WorkNet, the Annual Spring Job
Fair drew over 230 job seekers on March 7th despite terrible weather
conditions.  57 employers, some with immediate openings, conducted
interviews and accepted resumes from potential candidates seeking full
and part-time employment.

During the morning event, job seekers were able to meet and talk with
employers, learn about available positions, complete applications and
submit resumes.  Both employers and applicants had positive things to
say about the spring job fair.  

The 2008 Fall Job Fair will be held in September, and is open to anyone
interested in pursuing job leads with various companies.  The specific

date and location for the fall event will be announced at a later time.
Please contact WorkNet at 740-689-2494, or go to the WorkNet website,
www.myworknet.com ,  if you have any questions regarding future Job
Fair events.
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13- please include WorkNet logo with it]  
 

WorkNet Customer Count  
 

 2002 2003 2004 2005 2006 2007 2008 
January - 749 958 924 1580 1879 2161 
February  - 651 846 699 1419 1020 1794  
March  - 807 1004 1184 1895 1606 1964 
April  592 943 985 917 1358 1425 2224 
May  547 748 989 979 1411 1614  
June 371 1100 1126 1165 1675 1493  
July  447 1129 877 1180 1466 1674  
August  492 992 1015 1752 1813 1695  
September 566 906 1020 1334 1611 1376  
October  683 895 689 1277 1471 1429  
November  442 757 767 1172 1110 1360  
December 452 712 811 1106 1085 1195  
 
 
 

Workforce Development Spotlight
For Chris Adams, Unit Support
Worker for Workforce Development,
joining the Workforce Department in
February was not a big leap from her
former job as Administrative Assistant
for America Online.  Chris works close-
ly with the Career Advisors, assisting
them with filing and data entry, and
also helps customers navigate the
computer programs in WorkNet.

Amember of Business Services, Chris

works closely with employers through-
out the community.  They count on her
to post job openings, accept and
screen applications, and to arrange
onsite interviews.  Of her position,
Chris says that she especially enjoys
helping people find employment and
sharing information about available
resources.  

In her free time, Chris enjoys spending
time with her husband and two children   

who are 15 and 24.  Her favorite hobby
is bike riding. 

Chris Adams

Spring Job Fair Draws a Crowd

Visit us on the web at
www.myworknet.com



Page 14                                                                   Spring 2008                                                                 JFSlink

"I just want her to be here with
me so that I know she is safe
and loved," said Connie, a stay-
at-home mother in New Mexico
who has an 11-year-old sister,
Melissa, living in Lancaster.
Despite the 18-year age differ-
ence and many hundreds of
miles that separate them, the
connection between these sis-
ters does not waver. 

Connie and Melissa's mother,
Julie, passed away when
Melissa was only nine years old,
leaving Melissa in the care of
her father, Joe.  While both Julie
and Joe were involved with
drugs and alcohol, Julie also
suffered from diabetes.  The toll
on her body ultimately led to her
death at the young age of 42. 

Shortly after Julie's death,
Connie met and married her
husband Tom, and the couple
relocated to New Mexico to raise
their children.  Connie kept in
touch with her mother's family in
Ohio and always worried about
the life Melissa was living with
her father. 

Joe continued to abuse alcohol
after his wife's death, and strug-
gled to maintain a home and job
to support Melissa.  Melissa
would later tell her caseworker

that she often took care of her-
self while her father came and
went, never really caring what
Melissa did on her own.  Melissa
reported that she frequently
stayed with friends, but would
occasionally go home only to be
caught in the middle of a drunk-
en fight between her father and
one of his girlfriends.  During her
life with her father, Melissa
became accustomed to domes-
tic violence. 

Two years after Julie's death,
Child Protective Services (CPS)
became involved after Joe was
accused of striking his girlfriend
with a board.  During that partic-
ular fight, Melissa, now 11 years
old, was home alone and fright-
ened - her father was taken to
jail.  A CPS worker stepped in
and located a great aunt in the
area who was willing and able to
take Melissa into her home.   

Eight months later, CPS was
notified that Melissa's sister from
New Mexico would like to be
considered as a permanent
placement.  Working with the
Child Protective Services
Agency in New Mexico, Fairfield
County CPS began the process
to determine if this placement
would be appropriate.  In the
meantime, it became apparent

that Joe was not willing to put
forth the effort necessary to
change his lifestyle in order to
reunify with his daughter. 

After several months, Connie
and Tom were approved as a
viable placement for Melissa.
Based upon Melissa's strong
desire to be with her older sister
and her father's lack of coopera-
tion, Fairfield County CPS asked
the Juvenile Court to grant
Connie and Tom custody of
Melissa.  In Melissa's words
through her letter to the Judge,
she stated, "I want to go to New
Mexico with Connie because
she is my closest relative that I
know for sure loves me and
cares about me." 

Melissa's wish was granted and,
after many years of waiting,
Connie and Tom traveled to
Ohio with their three young chil-
dren to bring Melissa home.
This is a story of love and perse-
verance.  Love, because after
many years of separation,
Connie's love for her sister
never lessened or waned.
Perseverance, because despite
many years of neglect, chaos,
loss, and frustration, Melissa
maintains her sweet, fun-loving
personality and an optimistic
outlook on the life ahead of her. 

A Sister to the Rescue
contributed by Nikki DeLeon

This is Something to Celebrate!

(Each edition of the JFSLink will feature a “success story” about one of our customers. Inspired by Carri Brown, the former Director of the
CSEA, we decided to call this piece, “This is Something to Celebrate.” Carri’s enthusiastic commitment to excellence in customer  service
resulted in many success stories for the CSEA, and all were “celebrated” by the staff. Thanks for the legacy, Carri!)



New Faces . . . New Places

Becky Gierhart
Unit Support Worker 2
Community Services

Chris Adams
Unit Support Worker 2

Workforce Development

Ali Willis
Administrative Assistant

Adult Unit
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Public Service Recognition

1 Year
Amy Hawks
Molly Woolever
April Wagner
Sarah Brogdon
Jennifer Collins
Jeremy Conkle
Jamie Noon
Mandy Brown
Stephanie Jackson
Sara Hammond

5 Years
Sharon Noice
Crystal Lieser
Josh Komives

3 Years
Paula Vollmer
Debbie Engle
Nic Cifaldi
Jennifer McCauley
Krista Smith
Pat DeLong
Lisa Ebbrecht
Jessi Miller
Dale Curtis
Jessica Pingle

Like the ripple effect created by storms on a
lake, the sloping lawn in front of Job & Family
Services undulated with blue and silver in the
April winds. In recognition of Child Abuse
Prevention Month, the Fairfield County Child
Advocacy Center (CAC) placed 1,667 blue and
silver pinwheels along the front of Job & Family
Services facing Memorial Drive.  Each of the
pinwheels represented a child victim of abuse or
neglect in 2006.

Lisa DeGeeter, Director of the Child Advocacy
Center, stated that the pinwheels were planted
in an attempt to draw recognition to the plight of
child abuse. 

15 Years
Deb Ahn
Jodi Smith

10 Years
Liberta Shekas

8 Years
Barb Clapham
Julie Anthony
Sarah Snyder
Ruth Gardner
Suzy Lynch
Sandy Claggett
Amy Keonig

ASea of Pinwheels



Adoption Spotlight

Aaron is a thirteen-year-old boy with a pleasant personality.  He
likes school and enjoys skateboarding, fishing, camping, four-
wheeling, dirt bikes, and playing guitar.  Although he loves all ani-
mals, he especially likes dogs and cats.  His very favorite animal is
the three-toed sloth!

Like many teen boys, Aaron enjoys playing video games and watch-
ing movies.  He considers himself artistic and loves boating.  Aaron
needs a family to provide stability, structure, and support while he
works through emotional challenges.  He would benefit from having
a family who will participate with him in therapy, loves the outdoors,
and keeps busy.

For more information about Aaron, please contact Andrea Williams
at 740-689-4801.

Fairfield County
Job & Family Services

239 West Main Street
Lancaster, Ohio 43130

Operated under the
direction of the Fairfield

County Board of
Commissioners

Judith K. Shupe

Mike Kiger

Jon D. Myers

AARON
A 13-year-old who “loves animals”


