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U.S. Corregated Job Fair A Huge Success!

More than 1,200 people from 10 counties attended a two-day job fair July 11 and 12 seeking
employment at U.S. Corrugated, Inc., a new manufacturing facility under construction in Lancaster.

FCJFS- WorkNet coordinated the event under the direction of Workforce Development Director Mike
Miller and Nida Reid-Williamson, Workforce Development Supervisor. The entire FCIJFS Workforce
Department, along with staff from throughout the entire agency contributed to the success of this
important hiring event.

Q\vailability of qualified employees is always a key consideration when companies invest in a new
manufacturing facility,Osaid William Arnett, Fairfield County Development Director.

The FCJFS Workforce Department (WorkNet) offers a variety of no-cost supportive services to both
employers and job seekers in Fairfield County. Those interested in learning more about these and
other workforce development services offered locally. can visit our website at
www.myworknet.com.

]
FCJFS Begins Re-Accreditation Planning

While it seems like just yesterday, it has been nearly two years since FCJFS first achieved national
accreditation from the Council on Accreditation (COA). Re-accreditation is required every three (3)
years by COA, so agency officials have begun planning early for this 2009 event.

Heather Sharb has been designated the agency lead for re-accreditation, and will assemble a team
comprised of leaders hip , prof essional, and support staff to develop a strategic plan to achieve this
important organizational goal.

Fairfield County Job & Family Services (FCJFS) is one of only 20 counties in Ohio to achieve
national accreditation for service delivery, continuous quality improvement, fiscal and human
resource practices, organizational planning, risk management, and overall governance.

What Accreditation Is:

o A formal acknowledgement from the Council On Accreditation (COA) that agency
services are delivered according to nationally recognized standards of best practice.

o A commitment to continuously improving services that agency provides to clients.

o A process to help identify organizational strengths & weaknesses related to quality of
services.

o A designation that denotes professional expertise in the field and competent service
delivery.

o A measurement tool providing external validation that agency delivers quality services to
clients and community

FCJFS to express gratitude to the Fairfield County community during parades and fairs
this summer. 3 vl

-

FCJFS officials are extremely grateful to the Fairfield County
community for supporting (and passing) the Protective Services S
levy last spring. To demonstrate our appreciation, the FCIJFS Blue #& &'.H._ ;
Ribbon float will participate in parades and fairs throughout the E’E_T_f_»:_' !
county this summer. Agency staff, foster and adoptive parents, %% I ﬁ_
and levy volunteers will walk the parade routes expressing our
most sincere thanks!
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DirectorOs Report Continued...
Michael E. Orlando, Director
phone: (740) 687-6725 email: orlanm @odjfs.state.oh.us

JFS Vision Statement
JFS, through state and local
partnerships, will be Ohio's
premi er family support and
workforce devel opment
system, contributing to
skilled, safe, healthy
Fairfield Countians,
successful businesses and a
strong community.

JFS Mission Statement
Through a spirit of
community cooperation,
the mission of Fairfield
County Job and Family
Services is to provide
servi ces that encourage
productivity, develop
competencies, ensure
accountability, and promote
self-reliance, family
stability, and child safety.

JFS Strategic Goal
Areas:

1. FCJIFS will responsibly
obtain, maximize, and
allocate financial resources
according to agency
priorities.

2. FCJFS will value and
respect employees as our
greatest asset.

3. FCJFS will provide
exceptional public service
to the community.

4. FCJFS will demonstrate,
inspire, and empower
leadership.

5. FCJFS will continue to
improve and measure
performance in all areas,
utilizing technology and
available resources.

6. FCJFS will initiate,
promote, and enhance
community and inter-
governmental relationships
to further our mission.

Fairfield County Job and Family Services

June 2008

17 Months and Counting!

While the Citizens to Protect Children and Elderly from Abuse and Neglect committee and
hundreds of community volunteers worked very hard last winter to pass a new protective
services levy in Fairfield County, revenue from the levy is not collected and disbursed until

January 2010.

Protect
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T

In the meantime, abuse and neglect referrals involving
children and the elderly are at an all-time high in 2008.
Agency officials remain committed to investigating the most
serious and life-threatening reports we receive, but will
continue to be unable to provide the enhanced services
needed until additional human and financial resources
become available.

We appreciate the continued patience and understanding of
our dedicated caseworkers and support staff, stakeholders
and community partners, and of course, the elderly,
children, and families we serve.

CUSTOMER COUNT SUMMARY

FRONT DESK WALK-IN REGISTRATIONS

2008
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"Most Visitation Center Customers visit after hours and on weekends. They are not

included in the numbers reported above.
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Community Services
Laura Holton, Direct or
phone: (740) 687-6817 email: holtol@odjfs.state.oh.us

The Community Services
caseload for June 2008
is 5,887 open cases.
This includes Healthy
Start/Healthy Families,
Food Stamps, and Ohio
Works  First.

In June, there were 223
scheduled intakes; 177
customers attended
intake appointments,
(families who do not
currentl y have an open
case requesting
assistance). Twenty-one
percent were a no show to
the appointment.

Help Desk staff
answered 890 requests
from families in the
month of June. Of those
contacts, 759 were walk-in
customers and 131 were
phone contacts. Help Desk
is staffed by one Success
Coach and one Eligibility
Referral Specialist each
day.

Food Stamp cases
totaled 2,937 open cases
in Community Services.
The highest caseload in
more than five years.

Families receiving only
Medicaid benefits such as
Healthy Start, Healthy
Families, or Transitional
Medicaid total 1,884 open
cases in June.

There were 7 fraud
referrals for the month of
June.

The average caseload for
Eligibility Referrals
Specialists during June
was 365 cases

In June, 608 families are
receiving Ohio Works
First (ongoing cash
assistance). Many of
these cash assistance cases
are children involved with
Child Protective Services
and are residing with
grandparents or other
relatives.
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Food Stamp Program Renamed

On June 18, 2008, Congress reauthorized the Food Stamp Program and changed the name to the
Supplemental Nutrition Assistance Program (SNAP), effective October 1, 2008. The changeover
from the Food Stamp Program is expected to be phased in over time on all manuals, applications,
forms, and notices.

The USDA has instructed states to discontinue use of the Food Stamp name; however, it has
indicated states that have adopted different names for their program will be allowed to continue
the use of such names. Ohio® program is currently called the Ohio Direction Card. The Ohio
Department of Job and Family Services is currently conducting a contest to rename Ohio® Food
Stamp Program. Each county will be allowed one submission. Fairfield County Job and Family
Services will conduct a contest at the agency to identify the most creative name to submit to
ODJFS. Submissions for the name change must be received by August 15, 2008.

On August 9, 2008, the Community Services Department Will Distribute 44 Pounds of
Groceries to Each Family Receiving Ohio Works First Assistance

The Mid-Ohio Foodbank selected Fairfield County Job and
Family Services to distribute 44 pounds of groceries to
families who are receiving Ohio Works First or cash

assistance. The program is made available to families
through TANF funding allocated by the Ohio State
Legislature.

Eligible families were mailed eligibility confirmation and
information regarding the food giveaway which will take
place on Saturday, August 9, 2008 from 10:00 a.m. to 2:00
p.m. Fairfield County Maintenance Department has
graciously allowed us to use the facility at 355 Lincoln
Avenue to distribute the free groceries. To receive the free
groceries, families must bring the letter identifying their
approved eligibility and some form of identification. This
valuable selection of shelf-stable canned and packaged
groceries includes tuna, chicken, ham, meatballs, beans,
peanut butter, soup, rice, and oatmeal.

Community Services Department Receives Approval of Request to Fund AmeriCorps
Financial Coach Position

Working with the Licking County Coalition for Housing and Fairfield County United Way, the
Community Services Department submitted a proposal to fund a 30-hour a week Financial Coach
which was approved this week. The Positive Balance AmeriCorps member will be paid a stipend and
receive training through AmeriCorps. The site match of $5,000 for hosting the AmeriCorps member
was paid through the Fairfield County United Way.

Community Services will utilize the AmeriCorps member as a Financial Coach to assist families
involved with Child Protective Services Alternative Response program. The Financial Coach will
assist families with skills and knowledge to achieve financial stability and independence. The
program will begin on September 1, 2008 and end on August 15, 2009.

Transportation Team provided 5,929 one-way trips in May

3,214 one-way trips utilizing gas vouchers were issued through the Non-Emergency Medicaid
Transportation and TANF transportation; 448 one-way trips were provided by JFS drivers, and
1,293 one-way trips were provided through contract agencies such as; Lancaster Public Transit,
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Child Protective Services

Rich Bowlen, Director
phone: (740) 689-4832 email: bowler@odjfs.state.oh.us

Calls To Child Protective Services

Calls to CPS is on pace to
hit record numbers in Annual Requests For Child Protective Services
2008. As of June 2008,
CPS has received nearly
2600 calls for child 5000 4410 Asof
protective services (see 4000 3703 | | June 2008
Chart A). Even though CPS 3097 3374 —
staff are investigating 3000 | 2746 2595
more reports of abused
and neglected children 2000
than ever before, the gap
between the number of 1000 -
calls to CPS versus those
actually  receiving  an 0
investigation continues to 2003 2004 2005 2006 2007 2008
widen (see Chart B). Even
though the month of June ‘D# of Calls Requesting Child Protective Senices
saw a slight decrease in o
calls to CPS, early data CrartA
reports for July indicate a

return to a larger number of reports. An interesting fact discovered at the half-way point in 2008 is
an alarming trend in the dramatic increase of the number of emotional abuse cases. Children are
determined to have experienced emotional maltreatment when exposed to extensive domestic
violence. Already in 2008, CPS has investigated 40 emotional abuse cases. That is compared to 50
received in all of 2007 and 14 received in all of 2006.

— 1
2008 Requests For Child Protective Services
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Child Support

Corey Clark, Director
phone: (740) 687-6788 email: clarkcO3@odjfs.state.oh.us

Electronic Data Management System (EDMS) Update

The CSEA® EDMS project continues to go well. All staff has had access to the system for the last
month and have been pleased with the process. Staffisto be commended for their positive attitude
and hard work during this initial implementation phase.

The EDMS project will continue for many months while files are scanned one by one. With an
average scan time of about one hour per file and 9,000 open/active cases, it will be a very labor
intensive experience. For example, if every staff member scanned one file per day, it would take
approximately one year to scan all the active files.

CSEA Management is currently evaluating the time, efficiency and cost of scanning the existing files
to determine the best way to proceed. Possible options include contracting with a vendor, hiring
temporary staff, or utilizing existing staff (which will likely require overtime compen sation).

Huge Increase in Number of Court Hearings

The CSEA has experienced a 40% increase in the number of hearings conducted, compared to the
same period in 2007. There are a number of factors impacting this increase. The process for
conducting Contempt Hearings has been revamped in an effort to make them quicker and more
efficient. Motion to Impose Hearings are now conducted in groups of ten which allows more
hearings to be scheduled on the same day. Finally, the CSEA Legal Department was restructured to
allow individual Attorneys to specialize in specific areas of the law and has proven to be more
efficient.

Through the first six months of 2007, the CSEA had conducted 982 hearings. As of June 30" of
2008, there have been 1371. This increase in hearings translates into better customer service as
custodial parents no longer have to wait 6 monthsto go in front of a Judge or Magistrate.

Cash Medical Support Orders

The Department of Health and Human Services this week published the final regulations on
establishing and enforcing medical support obligations under the Child Support Enforcement
program. These regulations have an effective date of July 21, 2008.

The state Office of Child Support has reported a target ready date of March, 2009 for complete
implementation of the cash medical regulations. Cash medical orders will have an impact on the
county CSEAQ by requiring them to enforce these orders that will now become part of every case.

Child Support Collections

2006 2007 2008 $ Diff % Diff
January 1,720,232 1,736,549 1,736,902 352 0.02%
February 1,660,532 1,598,250 1,752,646 | 154,396 | 9.66%
March 2,066,808 1,936,927 2,037,672 | 100,745 5.2%
April 1,638,915 1,894,662 1,810,314 | -84,347 | -4.45%
May 1,938,947 1,979,043 1,944,264 | -34,779 | -1.76%
June 1,980,235 1,862,029 1,869,723 7,694 0.41%
July 1,748,439 1,713,398 35,041 -2.00%
August 1,711,087 1,799,685 88,599 5.18%
September 1,711,172 1,608,788 102,384 | -5.98%
October 1,746,150 1,842,090 95,940 5.49%
November 1,689,702 1,899,824 210,122 | 12.4%
December 1,773,269 1,731,562 -28,433 1.58%
Total 21,385,488 | 21,602,806 327,172 | 1.55%

Fairfield County Job and Family Services
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Social Services
Patty Ciripompa, Director
phone: (740) 681-7288 email: ciripp@odjfs.state.oh.us

700 CUSTOMERS SEEN BY ADULT UNIT IN JUNE

For the nine Adult Unit staff members who determine eligibility for older or disabled customers,
June was a busy month. Customers included those who are seeking help with medical costs
(ongoing and while Social Security Disability is pending), food stamps, financial assistance for
nursing home placement of a loved one, orin-home health care to prevent institutionalization.

As one of their 2008 goals, members of the Adult Unit staff have planned and facilitated several
informational presentations to senior housing residents. In July, Angie Friesner met with several
residents of Mt. Pleasant Place to explain Medicaid, food stamps, and the PASSPORT program.
Joining her was Patty Ciripompa, who discussed financial exploitation of the elderly and how to
avoid becoming a victim.

Some customers have come into the Adult Unit seeking help in paying a past due utility bill.
Through the FEMA-sponsored assistance program, which allocated $8000 for eligible Fairfield
County residents who risk utility shut-off, several customers were able to access help in remaining
current on electric and other utility payments.

SIGNIFICANT INCREASE IN ELDER ABUSE REFERRALS PROJECTED FOR 2008

With half of 2008 behind us, Adult Protective Services anticipates over a total of 700 referrals
during 2008. From January through June, the average number of referrals has risen to 59 per
month. 65% of all referralsto APS involve female victims; only 35% are male.

Of the allegations made during the first six months of 2008, 63% were validated and opened as
ongoing cases. Of these, 72% involved self-neglect severe enough to provide case management
services. 8% involved victims who have been neglected by caregivers; 10% represent victims of
physical or sexual abuse; and 10% are victims of financial exploitation. 49% of all APS ongoing
customers are under the age of 70. 27% are between the ages of 70 and 80, and 24% are over
the age of 80. The majority of validated self-neglect involves single (widowed, divorced, or never
married) women between the ages of 60 and 75.

CHILD CARE WELCOMES NEW STAFF MEMBER!

Through the process of a voluntary transfer, former Child Care Caseworker Susie Spangler Qraded(
places with Linda Millington, who worked in the Family Support and Visitation Unit. Linda, who
started her new role as a Child Care Caseworker on July 7, reports that she wanted a more fast-
paced environment. Susie wanted to experience the direct contact with children and families
offered by the Family Support and Visitation Center.

Linda comes to the unit during one of the busiest times of the year. Income guidelines for
subsidized child care changed as of July 1st to 200% of the Federal Poverty level. In June,
applications for child care represented 1,476 children, an increase of over 100 children since
January.

MAJORITY OF MEDICAID, FOOD STAMP RECIPIENTS IN LANCASTER, PICKERINGTON

Statistical reports from the Ohio Department of Job & Family Services indicate that the highest
concentration for Fairfield County residents receiving Medicaid and Food Stamps includes Lancaster
and Pickerington. Lancaster residents comprise the majority, accounting for approximately 59% of
the total; Pickerington is second, accounting for 17% of the total. Lithopolis represents the least
number of Medicaid and Food Stamp recipients in the county.
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Social Services
Patty Ciripompa, Director

phone: (740) 681-7288 email: ciripp@odjfs.state.oh.us
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APS SAYS “"THANKS” DURING 4™ OF JULY PARADE

Ali Willis, Intake Coordinator for Adult Protective
Services, and Patty Ciripompa, Social Services
Director, proudly carried the APS banner in the 4'" of
July parade. Despite the steady drizzle, the parade
was well-attende d, and many of the JFS staf f walked
or rode on the float to show appreciation for the
support given by Fairfield County voters on March
4th.

Barb Clapham, CPS, and Ali Willis, APS pose with the APS banner
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Finance

Lynette Leach, Director

phone: (740) 652-9473 email: leachl02@odjfs.state.oh.us

Funding Sources Calendar Year-to-Date January 1, 2008 through June 30, 2008

Child Protective Services

Child Support

Public Assistance

GRF 1,516,299.73 264,783.33 293,182.32
Other 2,646,703.61 1,394,828.73 7,640,295.45
GRF GRF
GRF 16% 2%
36%
Other Other Other
64 % 84% 96%
Programs & Operations Highlights Calendar Year-to-Date Comparison
. . 1/1/2008 - 1/1/2007 - Increase /
Direct Expenditures 6/30/2008 6/30/2007 Decrease
Adult Protective Services 14,614.48 22,613.91 7,999.43 -
Child Care 2,320,920.74 1,727,200.34 593,720.40 +
Non Emergency Transp ortation 298,104.66 242,915.67 55,188.99 +
Prevention, Retention and Contingency 147,978.33 214,583.62 66,605.29 -
Work Activity Contracts 64,015.70 0.00 64,015.70 +
Board and Care (Agency Foster Homes) 124,295.00 147,650.80 23,355.80 -
Board and Care (Network Foster Homes) 566,855.50 525,113.50 41,742.00 +
Substance Abuse Screening Services 65,889.00 58,675.00 7,214.00 +
IV-D Contract Expenditures 83,255.30 47,646.04 35,609.26 +
Workforce Investment Act 147,933.41 148,204.87 271.46 -

Fairfield County Job and Family Services
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Workforce Services
Mike Miller, Director
phone: (740) 687-6722 email: mille m @odjfs.state.oh.us

Job Fair and Teen Expo - Friday, September 12th and Saturday, September 13th @ OUL.
The Job Fair is from 10:00 a.m. to 1:00 p.m., and the Teen Expo is 12:00 noon to 3:00 p.m.

US Corrugated - A note from Ron Iden, US Corrugated

Mike,

Your staff is to be truly commended on handling the Job Fair at the Liberty Center over the last two
days.

Nida & the ladies demonstrated the highest degree of organization & professionalism in handling
the high volume of people, with many submitting multiple applications for the different positions
available.

I would not have wanted any other agency handling the event! Even though more work is yet to
occur with providing US Corrugated valid candidates for the interview process, thank you very
much for successfully completing th is phas e.

Sincerely,

Ron lden
US Corrugated

Nida Reid Williamson and her WorkNet staff accepted and screened over 2500 applications July
11th and 12th at the Liberty Center. Applications were taken from 9:00 a.m.- 6:00 p.m. on Friday
and 9:00a.m. B 3:00 p.m. on Saturday.

ABLE Update - Twelve students passed the GED test in July. The new year started July 1% and 70
students are currently registered.

Unemployment Rates: Fairfield 5.4 Pickaway 6.9 Ross 7.8

WorkNet partners with employers to hold on site interviews and take applications.

Anchor Hocking, US Corruga ted, ResCare, ManCan, Spherion, ComforCare, Fed Ex, Ambassador
Home Health Services, are companies that used WorkNet to hold interviews this month. WorkNet in
partnership with various employers, have been holding open interviews at WorkNet to help
businesses with their hiring process.

WorkNet Customer Count - * Highest nhumber on record

2002 2003 2004 2005 2006 2007 2008
January - 749 958 924 1580 1879 2161
February - 651 846 699 1419 1020 1794
March - 807 1004 1184 1895 1606 1964
April 592 943 985 917 1305 1425 *2224
May 547 748 989 979 1411 1614 1878
June 371 1100 1126 1165 1675 1493 2011
July 447 1129 877 1180 1466 1674
August 492 992 1015 1752 1813 1695
September 566 906 1020 1334 1611 1376
October 683 895 689 1277 1471 1429
November 442 757 767 1172 1110 1360
December 452 712 811 1106 1085 1195

Fairfield County Job and Family Services
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Visitation Center
Sue Schmitter-Motta, Director
phone: (740) 689-0280 email: schmis@odjfs.state.oh.us

Family Support and Visitation Center

Our Mission:

The mission of the Family Support and Visitation Center is to support children and families who
have been affected by divorce, separation, abuse, neglect or domestic violence. Through education
and provision of a safe, comfortable environment, our focus is to promote family engagement and
healthy, meaningful adult/child relationships.

June 2008 Statistics

Visitation/Exchange Services
Monitored Exchanges: 56
Supervised Visits: 160

Referrals received: 23

Number of adults served: 189
Number of noncustodial parents: 94
Number of children: 121

Number of cases reporting Domestic Violence*: 25/71
*Domestic Violence includes reports or history of physical, sexual and/or emotional abuse, and the
threat and/or use of weapons to harm

Parent Education Services

Parent Education Sessions (Hours): 11.75
Parent Education Related Events (Hours): 40.75
Parent Educators in Family Court (Hours): 1
Referrals Received: 1

Number of adults Served: 32

Number of noncustodial parents: 9

Number of children: 21

Total time spent PE Classes: 38.5

In June the Center received 23 referrals for Visitation and Exchange Services. So far in July,
there have been eight referrals. Currently there are three families on the DRC/other waiting list.
The unit is currently fully staffed.

The Parent Education Services Team received one new referral for one-on-one services in
May. There are 6 families who are currently receiving services, two with scheduled orientations,
two in the process of scheduling Family Team Meetings and two waiting.

In June there was one referral for PE classes. In June 38.5 hours were spent on curriculum
development, processing referrals, case management activities and class facilitation. The second
cycle began July 9, 2008. The next Parent Project series begins September 4™ and runs
through November 20", with FS&VC staff facilitating this series.

The Fairfield County Domestic Relations Court awarded the Family Support and Visitation Center a
one year contract ($8098.80) to provide Parent Education for all parents who are parties to new
divorce, dissolution or legal separation cases involving minor children, as well as parents who are
involved in post decree motions related to parental rights and responsibilities. The curriculum
utilized is entitled Remember The Children, and classes began May 12, 2008.

Sixty individuals have participated in the Cooperative Parenting and Divorce Program in
2008, and earned a Certificate of Completion. There are nine participants currently engaged in the
3" session of the year.

Fairfield County Job and Family Services
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Human Resources and Public Relations

Aundrea Cordl e,

Director

phone: (740) 687-6705 email: cordla@odjfs.state.oh.us

The Newest Additions to the JFS Staff

= TP
YR

Matt Miller joins JFS as an Eligibility Referral
Specialist 1 (Case Worker in Training) with the
Community Services Department. Jeff graduated
from Ohio State University in 2007 with a Bachelor®
in Social and Behavioral Science. Matt recently
worked as a server for OSI Restaurants Inc.
Welcome Matt!

Fairfield County Job and Family Services
June 2008

American Red Cross Blood Drive

Ohio Human Services Training System (OHSTS)

Community Outreach Through Parades

Michael E. Orlando, Director (740) 687-6725 email: orlanm @odjfs.state.oh.us

Job and Family Services hosted a blood drive on July 18 and had an established goal of 25 units. In
true JFS spirit, we were able to surpass the goal and contributed a total of 27 units.
bloodmobile will be on September 26.

The next

OHSTS offers training to Job and Family Service agencies throughout the state at no cost to the local
agency. FCJFS employees and community partners have the option of attending trainings at
surrounding counties or on-site when FCJFS hosts a training. On July 31, FCJFS will be hosting the
QOmpact of Witnessing Domestic Violence on ChildrenO course.
will be joining us for this training.

Franklin and Pickaway county staff

FCJFS staff have voluntarily participated in both the Lancaster 4t of July Parade and the Violet
Festival Parade during the month of July. This has been a great opportunity to thank the community
for their support of the Protective Services Levy and maintain awareness that it is a community
responsibility to protect children and the elderly.
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